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- BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
CUC XUC TIEN THUQONG MAI DPic lip - Ty do - Hanh phiic

Sé:/152 TXTTM-QLXTTM
Vv xdc nhin dang ky thye hign
khuyén mai Ha Néi, ngay L8 thang42 nam 2011

Kinh giri: Ngén hang Thuong mai Cé phin Qude té Vigt Nam

Cin cr Ludt Thuong mai, Nghi dinh s STI'?DD{:*NE CP ngay 04 thfmg 4 pam
2006 ciia Chinh phi quy dinh chi tiét Lust Throng mai vé hoat déng xtc tién thuong
mai va Théng tr lién tich sé 072007/ TTLT-BTM-BTC ngay 06 thang 7 ngm 2007
hrémg din thuc hién mét sé diéu vé khuyén mai va héi che, trién 1am thuong mai;

Tra 16 cdng vin s 4673/2011/VIB ngay 13 thing 12 nim 2011 cia Ngfin hang
Thuong mai C& phin Qubc té Viét Nam ding k¥ thye hign k]:mjrén mai, Cue Xiic tién
thurong mai x4c nhin Nedn hang Thuong mai C6 phan Qude té Viét Nam dang ky thyc
hién khuyen mai v&i ndi dung sau:

- Tén churong trinh klIU}'i‘.'-l'l mai: “Ba co hi lmng tay, nhdn ngay qua Tér

- Hang hoa, dich v khu:.fe:n mal d;ch Vi 21 tién tist kiém, tai khodn thanh todn
tpi Ngn hang Thuong mai C6 phin Quéc té Viét Nam.

- Hang hoa, dich vu dung dé khuyén mai: Db dung gia dinh, Tai khodn thanh toén

¢ nhian VIB vt s6 dr 1.000.000 vad trong tai khoan, Vang SIC

- Théi gian khuyén mai: tir ngay 26/12/2011 d&n ngay 10/3/2012

- Dia ban (pham vi) thire hién khuvén mai: todn gube

- Hinh thirc khuyén mai: quay s6 xéc djnh tring thudng,

- Khach hang cla chuong trinh khuyén mai: khich hang gii tién tiét kiém bing
USD, EUR tai Ngin hiang Thirong mai Co phén Qudc té Viét Nam theo quy
dinh cu thé cia chiromg, trinh khuwén mai.

Néi dumg thé [é chuong trinh khuyén mai kém theo.

Ngén hing Thuong mai Cé phin Quéc t& Vigt Nam c6 tréch nhig¢m:

- Thong bao cong khai ndi dung, thé 1§, thoi gian khuyén mai va thuc hién dung
cam ki vieri khdch hing

- Thue hién ding céc quy dinh vé khuvén mai ¢ia Luat Thuong mai, Nghi dinh
sb 37/2006/ND-CP, Thong tu lién tich & 07/2007/TTLT-BTM-BTC v céc quy dinh
phap luit khae cd lién quan.

- Trong thdi han quy dinh, Ngin hang Thuong mai Cé phin Quéc té Vigt Nam ¢
trich nhi¢m bao cdo vé gidl thrdng khéng cd nglml tring thudmg, két qua thyc hién
khuyén mai vé Cuc Xic tién thuong maiJ/. ;v

Nok nleiin:
= Mhnr tréng
- L VT, QLXTTM.

L& Hoang Oanh



KEUYEN MAI
#3011 ciia Cuc Xaic tién thuong mai)

1. Tén throng nhfin thyc hién r.hl.rhng i‘rmh fcﬁu'yﬁ mai:
Ngdn hang Thuong mai bﬁ,@ﬂm Qui" té Viét Nam (VIB)
Thng 8-9-10 Viettower, 198B Tay Son, Déng Pa, Ha Noi
Pién thoai; 04.62760068
2. Tén chwong trinh khuyén mai: “Ba co h¢i trong tay, nhin ngay qui Tét”
3. Hang héa, dich vy khayén mai: dich vy giti tién tiét kiém, tai khodn thanh toén
tai Ngdn hang Thirong mgi C& phin Qudc & Viét Nam.
4, Thai gian Khuyén mai: tir ngay 26/12/2011 dén ngay 10/3/2012

5. Dija ban (pham vi) khuyén mai: toin qubc
6. Hinh thire khu}'én mai: quay s6 xac dinh tring thudmg,
7. Khéch hing eita chwong trinh khuyén mai: khich hang giri lién tiét kigm hidng
YN, USD, EUR hu{iu tham gia san phim tai khoan thanh toén c4 nhén tai Ngédn hing
Thueng mai Cd phidn Québc t& Viét Nam theo quy dinh cu thé cia chwong trinh,
7.1 Giai doan phét hanh seri dy thwéng:
- Péivéi khdch hang tiét kiém, VIB phét hanh seri thanh 2 giai doan:

+  Giai doan 1: tir 26/12/2011 dén hét ngay 21/01/2012.

*  Giai doan 2: tir ngdy 30/01/2012 dén hét ngay 10/03/2012
- Déi voi khach hang tai khoén thanh toén ¢ nhan: VIB phét hanh seri dy thuéng
duy nhit 1 thei didm sau khi két thie chuong trinh cho toan b thii gian trién khai
chuong frinh ti ngdy 26/12/2011 dén hét ngay 10/03/2012
7.2 Quy dinh vé rit vén trirde han a6i v&i khich hing giti tiét kigm:
- Déi véi khach hang tiét kidm, seri duge phat hanh theo so tiét kigm da rat trude 90
nody ké tir ngdy gini sb tiét kiém s& duoc coi 12 khong hop 1€ v s& bj hiy tén phan
mém phat hinh seri dv thuémg eiia chuong trinh, khing dugc tiép tuc tham gia quay
thwong (Diéu kién nay khéng rang budc i voi vae 85 tiée ki¢m giri If han 1 théng va
2 thdng vt todn ding han trude ngay mé thudng).
- Trudmg hop c6 nhu cAu cép thiét vé tai chinh cén rat tién trude thid gian quy dinh
olia churong trinh, khéch hing c6 thé cdm cb sb tiét kism @€ vay von tai VIB véi 15
suft wu dai
8. Co chu giai thudng:
8.1 Quy dinh 4p dung cho chwong trinh quay si tring thréng hang ngay/ hang
tudn:
Piéu kién tham gia:
- $an phdm 4p.dung: Tiét kiém Idy tién .
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- Loai tién 4p dung: VND, USD, EUR
- S5 tign g 14i thidu: 10 trigu VND/ 1.000 USD/ 1.000 EUR
- Ky han giri t5i thiéu: 1 thang

Ngay . . S0 Trj gia 2| sy el
ong | | S| Mdme | g | gt | Tt | Tk
ftrudn | "B e ® ® |ngay | (vNp) |78 2 ]
Giai Giai dac | Tivi LED Sony i
fawrimg | bigt 40Ex520 | '| 18000000 10 180,000,000
fracde | 10 Gigi may | Tai khoin may e | el .
| fl“;'z mén | mén VIB | 1ooopv0! M 150,000,000 |
idi | Giai d - Ti lanh ; o T
wimg | biet 8¢ | Hitachi 3651it 1| 18,000,000 10| 180,000,000 |
dacdc | 10 | 7% |R-SF3TWVPG_ | |
gay Giai may | Tai khoan may | < 5
hir 3 |mén | minVIB 51 1000000 130 150,000,000
iai | pmans s May gidt+say |
wirng hGi‘;‘ 93¢ | Electrolux 1| 16,000,000 10 160,000,000 |
1a cac 4 " | EWW-1273 | i
gay Gidi may | Tai khoan may | -
it 4 min i VIR 15 1,000,000 150 150,000,000
i Biéu hoa 2
-~ Gidi dic | chiéu
> rémg bit 18.000BTU. 1] 18,000,000 10| 180,000,000
{a cac 10 Inverter
) gﬁ}r — - I —
N hit 5 Gidimay | Tai khodn may 15| 1,000,000 150| 150,000,000
3 B min min VIB .
. iai E Gidi die Dan Sony
Z thudng h.i* ¢ |BDV- 1| 18,000,000 10| 180,000,000
acic | 10 | ¥ E985W/MSP]
gay Gidi may | Tai khoan may
T | in ik VIR 15| 1,000,000 150 | 150,000,000
it ' May quay !
5 Gidi ddc . | phim Sony 1| 16,000,000 10| 160,000,000
o8, | gt KTS HDR - 5 e
E;“ PI1OE/BCEIS
I il Gl?l may T.El;j. khodn maesy
fow? | min én VIR 15| 1,000,000 150 | 150,000,000
Tong cong 1.940.000.000
Cuo ciu giai thirdmg hang tuin:
. Tri gia oA
f'_'n' c‘.g'l'l NSI r]'unsz ! g ) Think hén
L ez s 2 gial thwong | S6 gal -
| gidi thwdng giai thudmg (VND) | (VND)
" Gial tudin | 01 cly ving STC 9999 | 44.020.000 10 | 440.200.000
| Tongcing 10 | 440.200.000

.-"ﬁ‘“""



8.2 Quy dinh ip dung cho chwong trinh quay s tring thirong cubi chwong trinh:
Piéu kién tham gia:
- Khich hang tiét kigm:

*  Sian pham dp dung: Tiét kiém liy tién

*  Loagi tién dp dung: VND, USD, EUR

* 86 tidn giri t5i thicu: 10 tigu VND/ 1.000 USD/ 1,000 EUR

» Ky han gii thi thiéu: | théng
- Khach héng tai khodn thanh toin ci nhin:

* Chi 4p dung v6i cde khach hang m& tai khodn tién giri thanh toan VND (md
s&n pham 601)

» Khach hing méi (CIF mdi) mé méi tai khoan tién giri thanh toan ca nhén
trong thoi gian trién khai chueng trinh, c6 56 dur trung binh ngay trong toan bé thii
gian trién khai chueng trinh tir 2 triéu déng trds 1én

« Khéch hang cfi (CIF mé troede nedy 26/12/2011) ¢6 1ai khodn thanh todn c4
nhin hién hitu tai VIB hofic md mdi tai khodn tidn g thanh toén cd nhén trong
khoang théi gian trién khai churong trinh, co sb du trung binh ngdy trong toan b thii
gian trién khai chuong trinh tir 5 triéu dbng ey lén
Co ciu giii theomg cudi chwong trinh:

Ca chu NGi dung gi;’hi;g S6giai | Thinh tlé‘ﬂ
sstning | gditing | Py, (D)
| Giai cudi 3
chromg trink 0t kg vang SJIC 9999 1.154.000.000 01| 1.154.000.000
| Tong cong 01| 1.154.000.000

- Tong toan b tri gid gidi thuong cia chuong trinh khuyéﬂ mai 13 3.334.200.000
vnd.

- Giai thuéng khéng c6 gid tri quy dbi thanh tién mat.

- Ngin hiang Thwong mai C& phin Quéc té Viét Nam phai cam két uj gid gidi
thuémg trén Ia chinh xéc, dya trén cde hod don dau vao cho viéc mua hodc san xudt céc
giai thudng cia Ngén hang.

- Giai thudng bing hién vt sé duge bio hanh theo ché @& bao hanh cia nha cung
cip giai thudng.

- Tri gi4 cde giai thudng duge wde tinh theo zid bin thye té trén thi trudng tal thol
diém ding ky thuc hign chuong trinh,

- Trudng hop tai thoi diém trao thurdng, gidi thudng khach hang tring thuong khéng
cdn duge cung clp trén thi trizémg, Ngfn hing Thuong mai Cd phin Qudc té Viét Nam
s& trao thudng cho khich hing bing gidi thudng kKhic véi gid tri twong dwong gid tr
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gidi thudmg 4 ding ky (néu duge khich hing tring thuéng va Cuc Xae tién thuong
mai chép thuin).
9. Ni dung va thé 12 chi tiét chwrong trinh Khuyén mai:
- Trong thii gian khuyén mai, khich himg sir dung cée dich vu cia Ngin hing
Thuong mai C6 phan Quéc té Viét Nam theo quy dinh s& dige tham dy chuong trinh
I;:hu}’én mai. Cy thé nhu sau:
9.1 Quy dijnh ve seri du thwong cia chuong trinh:
9.1.1 S& lwgng seri dy thudng phét hinh:
9.1.1.1 Khach hang tiét kifm:
- 56 serd du thudng cia Khéch hang tiét kiém duoe nhin tinh theo boi s6 cilla sd tién
giri cla khéach hang so vdi 10 trigu ddng/1.000 USD/ 1.000 EUR cho mdi s6 tiét kiém
nhan véi ki han gii cia sb tiét kiém, khéng tinh trén phén 1é khong phai 12 bdi sb cua
mitc tidn giri nédu trén va khéng dwoe cdng ddn cic sb tiét kidm cta Khich hang 4é
tinh s& seri dir thuémg khach hang dwec nhin,
- 86 lwong seri phat cho khach hang:

K3 han ' So6 lgng seri phit cho khéich hﬂng |
Tic ) - duti 2 g, | P D e ot bon CR a0 T 1 )

84 seri = phén n guyén 1am tron xudng (sb tign giri khich
hang/ 10 trigu dong hoac 1.000 USDY L0 EUR 2 ﬂlaug]_

$6 seri = phan nguyén lam tron xudng (sé tién gii khach |
hang/ 10 tridu d6ng hoje 1.000 USD/ 1.000 EUR x 3 thdng)

Tir 2 — dwdi 3 théng

TUr 3 thang tr& 16n

Fi du: thicﬁ hdang gud 23 tvigu VND, kp han 6 thdng, 56 seri khdch hing whdn =lam
tran cua (25 wridu 0 10 tridu x 3 thdng) = 7.5 sevi = Fhdeh hdang nhdn dwpe 7 seri.
%.1.1.2 Khich hang tii khodn thanh todn cd nhin

- Khich hang méi (CIF mdi) trong thari gian trién khai chuong trinh co mér tai
khodn thanh todn cé s& dur trung binh ngdy trong khodng thii gian trién khai chuong
trinh dat tir 2 triéu déng tror 1én. Cir méi 2 triéu déng sé dir trung binh tiép theo s& diroc
phét hanh thém 1 seri dir thudmg nita, phan 1& khéng dwge tinh,

*+ Vi du 1: Khich hing mdi md tai khodn tién giri thanh toan tai ngay
26/12/2011 oo téng s& du tai cudi ngay oha céc ngay tr 26/12/2011 dén 10/03/2012 14
380 trifu VND. SO series khach hang nhan duge s& la 580/75/2 = 3.86 series. Khach
hang s& duoe phat hianh 3 series.

* Vi du 2: Khich hang mdi mé tai khodn tién giri thanh todn tai ngdy
10/01/2012 ¢6 thng 58 dir tai cudi ngay ctia cdc ngay tir 10/01/2012 dén 26/02/2012 14
400 tridu WHNL. 86 series khach hang nhin ducc s& 14 40/75/2 = 2.66 scrics. Khdch
hang s& dirge phét hanh 2 series. Mﬂr



»  Trudmg hop khich hang A ¢é 3 tai khodn tién gli thanh todn. Téi khodn 1 ¢6
s6 du trung binh tai cudi ngiy ciia cdc ngay tir 26/12/2011 dén 10/03/2012 14 580 tri¢u
VND, tai khodn 2 1a 500 tri¢u ding v tai khoan 3 1a 200 trigu déng. Nhu viy, téng
cfng s& cd 1,280 triéu diing ting s6 dir cdc ngay. S8 du trung binh cia cic ngiy sé 12
1.280/75/5=3.4 series, va khéch hang s& dugc phét hanh 3 series.

* 85 du trung binh tai khodn tién giri thanh todn tinh seri dy thudmg tham gia
chuong trinh bang tdng sb dir ciia cdc ngay trong céc tai khodn tién gid thanh todn elia
khich hing trong sudt thoi gian trién khai chuong trinh chia cho 75 ngay. (Ti
26/12/2011 dén 10/03/2012: 75 ngay, tinh ¢4 ngay 1& ,tét). TAt ca céc tai khoan déu
dugce chia cho 75, khdng phén bigt thii gian mé tai khodn.

* 85 du trung binh tai khodn tién gii thanh toan dwge tinh theo sb CIF ciia
khach hang, Trirdmg hop khéch hang c6 nhiéu t3i khoan (ién giri thanh todn, thi todn b
st dir hang ngay ciia cic tai khoan tién grri thanh toan nay s& dugce cong dén dé tinh sé
du trung binh va quy d&i ra s6 luong seri diy thudng cho khach hing.

9.1.2 Seri dr thwdng hep 1&: Seri du thudng duoc xic dinh hgp 1€ khi thoéa man 2
diéu kién '

- Péi voi khdch hang tiét kiém: Seri phai duge in trén phiéu xdc nhin seri du
thudmg cé ghi dév di cac yéu 16 thee quy dinh, ¢d ddy du chit ky xdc nhin cia Khach
héng, chit ky cia cip co tham guyén VIB va c6 dong diu treo cia VIB; con nguyén
ven, khéng chip vé, khong cé déu hidu tdy xod. La seri clia 6 tiét kiém do VIB phat
hanh di giri dé nhéin ser du thudng khéng tit todn trude 90 ngay ké tir ngdy g s6 tiét
feigm. .

- Déi vdi khach hang tai khoan: Seri hop 1€ 13 s6 seri da dwge VIB cong bdva théng
bdo cho khdch hing qua SMS, email ciia khiach hang, tai quﬁ}f glao djch cta VIBhodc
qua wehsite cia V1B,

- Chu6i sé cta seri du thudng 13 chudi sb gom 07 ky tu 1a chir s& gom: sd hang don
vi, 50 hang chuc, 58 hang trim, so hang nghin, 56 hang chuc nghin, 56 hing trAm
nghin, 56 hing tridu bat dau tir s6 0000001 dén 9999999,

- Tong 50 seri dy kién phat hanh 13 9,999,999 seri. VIB khong phét hanh thém seri
dv thudng khi da phat hét seri du thuémg dy kign ctia chwong trinh,

9.2 Quy dinh vé chwong trinh quay thuéng:

9.2,1 Chuong trinh quay thwéng hang ngay/ tulin (4p dung cho khich hang tiét
kiém):

- Seri ctia khach hang tiét kigm nhin duge s& dugc tham gia chuong trinh quay
thudng ngdy tuong Ung voi ngay khach hang g tiét kiém. Seri nay s¢ khong duge
tié’p tuc tham gia chuong trinh quay thudmg cac ngay (cd cung thir tw trong T.uén) cua
cac tudn tiép theo Jfb‘*/



- Seri cia khach hing tiét kiém nhin duge s& duge tham gia chwong trinh quay
thémg, tudn trong Gmg vii tudn khéch hang g tiét kiém. Seri nay s& khéng duge tiép
tue tham gia chirong trinh quay thuéng céc tugn tiép theo

- Seri cia khich hing tming gidi thudng ngay vin duge tham gia quay giai thudng
tudn va cudi chrong trinh

- Seri eha Khich hang tai khodn thanh todn khdng dugc tham gia quav thudng hing
ngay/ tud.

9.2.2 Chwong trinh quay thwdng cudi chwong trinh:

- Seri ciia khach hing tiét kiém, seri ciia khéch hing tai khodn thanh todn cé nhin
hop 18 duge tham gia chuong trinh quay thuéng cudi chirong trinh bao gdm ca nhiing
seti ciia khdch hang giri tiét kidm &2 tring gidi thudng ngy, tuén.

9.3 Céch thic quay thwdmg:

0.3.1 Quay thwdémg ngay/ tuin: 8§ lrong seri s& duoe xde dinh hing tudn, x4c dinh
cn the 58 seri ciia timg ngdy trong tudn dé thue hign quay thudng ngay, quay thudng
tuan,

9.3.2 Quay thwdmg cui chwong trinh: Bao gbm cic sé seri cia ca 2 déi nrong:
khach hang tiét kiém, tai khoan thanh todn thda man diéu kién ctia chwong trinh, trong
46 bao gdm ¢ nhimng seri ¢ia khach hing (iét kiém da tring giai thudng ngay, tudn,
9.3.3 Phwong thire quay s6 xéc dinh tring thwing:

- Péi véi gidi may min — chwong trinh quay thudng ngay s& duge quay trén phin
mém quay thirdng cia Nean hang Thuong mai C6 phdn Qubc té Viét Nam dé lua chen
ra céc 56 seri trung thudng

- DPAivéi gidi dfe bigt — chong trinh quay thuéng ngay, giai tudn, gidi cudi chuong
trinh, Ngfn hang Thuong mai Ch ph;a‘n Quéc té Vidt Nam 52 té chire quay bﬁ;1g lﬁng
béng ngfu nhién dé xdc dinh ra s& seri tring thwéng, quay dé xac dinh 7 chir s6 cia
seri triing thirdmg

- Néu seri gidi d#ic bigt cia chwong trinh quay thirdmg ngdy trimg vii s seri cia gidi
may mén fuong Ung vdi ngdy quay thwdng dd, ngin hing s& thue hién quay thudmg
bing phén mém & x4c dinh lai sd seri giai may mén thay cho sd seri bi tring. Luu ¥:
sb seri giai may min duoc xdc dinh lai khéng tring véi 54 seri cia cic gidi may mén
da duroe quay trudc va so seri cla gial dic bidt.

- Trong truémg hop i lrgng seri duge tim ra ld sb seri khéng hop 18 (13 seri cia sb
tift kim rit 90 ngay so v&i ngdy gl s6 tiét kidm), ngin hing 8 iép tuc quay sb dé
tim ra s6 seri trimg thuong hop 18,

- Cach xac dinh seri twang thwdéng: 13 serl hop 18 (quy dinh tai muce 10.3.3) v4 b
chufi chit sb dy thuéng tring vai chudi s§ duoe xde dinh tring thuéng v chix sb va
thit tu chii s6 trong timg lan quay thudmg cho tirg loai giai thudng. /W’J
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9.4 T chirc quay thuéng
- L& mé thuomg dv kién duge 16 chire vio thir 7 hang tudn tai 112 Noi - Ting 8, toa
nbd Viét Tower, 198B Téy Son, Ha Noi véi chuong trinh cu thé, cong khai dudi sy
giam sdt cta dai dién co quan quan I¥ nha nwée vé thuong mai, dai dign co quan béo
chi, dai dién khach hang tham dy chuong trinh khuyén mai va dai dién Ngén hang
Quoc Té dé xac dinh céc gidi thudng & tudn tnrde do.

L& miv thurdmg | This gian nhjn seri Thmf;"ﬂjg'l chire | ﬂ;[ n'faf‘: s:; ;;g“
Tuin1l | 26/12 -31/12/2011 07/01/2012 | 14/01/2012
Tuin 2 03/01 - 07/01/2012 14/01/2012 21/01/2012
Tufin 3 09/01 — 14/01/2012 21/01/2012 04/02/2012
Tuén 4 16/01 — 21/01/2012 04/02/2012 11/02/2012
Tudlns | 30/01 —04/0272012 11/02/2012 18/02/2012
~ Tuiné 06/02 — 11/02/2012 18/02/2012 25/02/2012
Tuin 7 13/02 - 18/02/2012 25/02/2012 03/03/2012
Tuén 8 20/02 — 25/02/2012 03/03/2012 07/03/2012
Tudn 9 27/02 — 03/03/2012 10/03/2012 17/03/2012
Tudn 10 05/03 — 10/03/2012

Quay giai cudi CT + - 17/03/2012 Tir 24 —

gidi tudn 10 31/03/2012

- Chi tiér 1€ quay thudmg va quy dinh quay thudng s& duge cing b cing khai tai
ngdy quay thuomg.
- Két qua cdc dgt quay s tring thudéng s€ dugc lip thénh vin ban thing bio va
niém yét tai ede Pon vi Kinh doanh ciia VIB, trén website va ding béo,... chdm nhit 7
ngay sau khi c6 két qua tring thuéng, Cac Khdch hang tring thuong sé duge goi dién
thoai, thong bao hf]ng thir theo dia chi Khach hang dang kv va dén nhan thuedmng tal cac
dia didm theo théng bdo ctia Ngan hang TMCP Quéc Té Vit Nam.
- Negén hang TMCF Quéc Té Viét Nam sé trao thuémg truc tiép qua ting bang hién
viit cho céc khdch hang L@i. dia diém T1a Noi. Trrimg hop khach hang tring gidi hién
vl & cdc tinh khong dén nhén thwéng duge, hodc cde khich hang tring gidi may mén
clha giai thudng ngay (tai khoan 1 triéu d%mg} Negéan hang TMCP Quéc Té Vigt Nam
s¢ trao thudng cho Khich hang théng qua cdc Chi nhénh cia VIB tai cc tinh thanh
noi khach hang cu tr.
- Khéch hang khi dén nhan thirémg phai mang theo: (1) CMND hod#c céc gii}' tér iy
than lién quan, (2) s tiét kiém tham gia chuong trinh néu 38 tiét kiém chira tit todn
hodc ban sao sb tiét kiém co déng déu churong trinh néu sb tidt kiém da dén han tét
todin (chi dp dung v6i khdch hang riét kigm), (3)Phiéu xdc nhin seri du thirimg (chi dp
dung véi khdch hang tiét kiém)
- Dén ngay déo han, néu Khdch hing khong dén rit tién thi VIB sé tr ddng nhip 13i
VAo géc Vi chuyén toan bo sé tién sang hinh thic tiét kidm véi ki han tuong wrng hoc
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ksr han nggin hon lidn k& néu tai thai diém do VIB khong huy déng k¥ han khach hing
d3 tham gia di thuimg. Ap dung murc 13i suft theo bidu 131 suft tai théd diém chuyén
tiép k¥ han sb theo timyg k¥ han chuyén dbi

- Thoi han cudi cing Ngin hing Thuong mai C6 phin Quéc té Viét Nam c6 trach
nhiém trao thidmg cho khach hang 14 30 ngay ké tir ngdy két thic chuong trinh khuyén
mal.

10, Trach nhiém thing bao:

- Ngan hing Thuong mai Cé phin Quéc t& Viét Nam ¢0 tréch nhiém théng bao déy
i chi tiét ndi dung cila thé 1¢ chirong trinh khuvén mai, tri gia timg loai gidi thrdng,
t¥ 1€ tring thuémg va danh sich khach hang tring thuwéng trén it nhét mét phurong tign
théng tin dai ching, tai noi ban san phim khuyén mai.

11. Céc quy dinh khic:

Khéch hang trong thudmg phai chiu chi phi di lai, &n & cho vigc nhiin thudng cia
minh.

Khéch hang trung thudng phai ndp thué thu nhip khéng thuéng xuyén (néu cd)
theo guy dinh cia phap luat hién hanh. Néu duge sy chép thudn cla khéch hang tring
thuémg Ngin hiang TMCP Quie #&"  Viét Nam s& khdu trir khodn thué thu nhdp
khéng thirimg xuyén (néu cd) theo quy dinh cia phap ludt wén ui gid gidi thuéng ma
khach hing d3 tring va thay mit khach hang nop theo quy dinh.

Ngin hing Thuong mai Cé phin Qudc t& Viét Nam hoan todn chiu trach nhiém
trong vigc quan ¥ khiu in in, tinh chinh xéc ¢la bing chimg xac dinh tring thudng va
dua bing chimg x4c dinh tring thuéng vio lru théng trong chrong trinh khuyén mai.
Trutmg hop bing chimg xéc dinh tring thudng ciia Céng ty phit hinh cb sai sét gdy
higu nhim cho khach hing trong viée tring thudng, Ngin hang Thuong mai Cé phén
Qubc t& Viét Nam cé trach nhiém trao cdc giai thudmg nay cho khéch hédng tning
thudng. Viée 16 chire chuong trinh khuyén mai phai d4m bao tinh ngiu nhién, khach
quan vi cdng khai.

Néu droe khich hing tring thudng déng ¥, Ngan hang Thuong mai C§ phin
Qubc té Viét Nam sé& sir dyng tén va hinh dnh cila khach hang tring thwéng cho muc
dich quang cdo throng mai.

- Trong trwdng hop xdy ra tranh chép lién quan dén chuomg (rinh khuyén mai nay,
Ngin hang Throng mai Cb phdn Qudc 18 Viét Nam cé trach nhiém tryc tép giai
quvét, nén khdng théa thuin duoe tranh chip s& duwge xbi I¥ theo quy dinh cia phap
lnat.

- Sau khi két thic chuong trinh khuyén mai, Ngin hang Thuong mai Cé phan Quéc
t& Viét Nam c6 trach nhiém bio cdo két qua thyre hién chuong trinh khuyén mai trén
theo diing quy dinh ciia phap lugt v& thavi han béo cdo, hd so bdo cdo va cic gidy 1
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kem theo (hién ban xdc dinh tring thudng, danh sach khach hiang tring thudng, bién
bin trao thudng hodc tai lidu chitng minh gidi thudng 33 duoc trao).

- D&i v6i nhitng gidi thudmg khoéng co nguoi tring thudng Ngin hing Thurong mai
C6 phin Qudc té Viét Nam phai cé trdch nhiém trich ndp 50% gid tri da cong bé cia
gidi thuémg do vao ngdn sdch nhi nuwde theo quy dinh tai khodn 4 Diéu 96 Luit
Thwong mai. i/



