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Ngan hang QuécTé

QUY PINH VE TIEN GU1 CO KY HAN DANH CHO KHACH HANG TG CHUC
REGULATIONS ON TERM DEPOSIT FOR ORGANIZATIONAL CUSTOMERS

Piéu 1. Pdi tugng khach hang (KH)
Article 1. Target customers (Customers)
- Té chirc la Ngudi cu trd bao gém:
Organizations that are Residents include:
e T8 chuc kinh té& khéng phai la t6 chic tin dung dugc thanh lap, hoat déng kinh doanh tai Viét Nam (VN); va van
phong dai dién tai nudc ngoai cia loai hinh t& chic nay;
Economic organizations that are not credit institutions are incorporated and operared in Vietnam (VN); and overseas
representative offices of this type of organization;
e T8 chtic khac dugc thanh lap, hoat déng tai VN theo quy dinh clia phap luat VN va thudc déi tuong gui tién gli theo
quy dinh cla phap luat VN;
Other organizations are incorporated and operared in Vietnam in accordance with the provisions of Vietnamese law
and subject to depositors in accordance with the provisions of Vietnamese law;
- T8 chiic la Ngudi khéng cu tri bao gém:
Organizations that are Non-Residents include:
e Coquan dai dién ngoai giao, lanh sy, cd quan dai dién cla t6 chic qudc té tai VN;
Diplomatic, consular and representative offices of international organizations in Vietnam;
e Van phong dai dién, van phong du an clia cac t6 chiic nuéc ngoai tai VN.
Representative offices, project offices of foreign organizations in Vietnam.
Diéu 2. Loai tién nhan tién gi c6 ky han (TGCKH)
Article 2. Term Deposit Currency
- boéng Viét Nam (VND);
Vietnamese Dong (VND);
- Poéng ngoai té (FCY), gébm: D6 la My (USD); Euro (EUR); D6 la Uc (AUD) hodc loai ngoai té khac theo quy dinh cla VIB tling
thai ky.
Foreign currencies (FCY), including: US Dollar (USD); Euro (EUR); Australian Dollar (AUD) or other foreign currency as
stipulated by VIB from time to time.

Diéu 3. Lai suat TGCKH, muc phi (né€u cd)
Article 3. Term deposit interest rates, fees (if any)
- Mdc lai suat tién gui, muc phi (néu co) theo quy dinh clia VIB va ban hanh trong tiing thai ky tuong Ging vdi ting loai san
pham tién gli va dam bao tuan thd quy dinh cla Phép luat;
Deposit interest rates and fees (if any) shall be prescribed by VIB and promulgated from time to time corresponding to
each type of deposit product and ensuring compliance with the provisions of law;

Diéu 4. Xt ly khi HDTG bi mat/ héng’
Article 4. Handling when the deposit contract is lost/damaged

- Khi phat hién HDTG bi mat/héng, KH can théng bao ngay cho VIB bang van ban.
When detecting that the deposit contract is lost/damaged, the customer should immediately notify VIB in writing.

'HDTG héng dugc hiéu la HDTG bi nhau, nat, rach, tay xoa, stia chita, chdy mét phan hodc ma
The damaged deposit contract is understood as a crumpled, crushed, torn, erased, repaired, partially burned or faded deposit
contract
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VIB phong téa TGCKH ké tur thai diém VIB nhan dugc théng bao clia KH vé HDTG bi mat/héng.

VIB has blocked the customer's term deposit since the time VIB received the customer's notice about the lost/damaged
deposit contract.

KH c6 thé yéu ciu VIB cip 01 ban sao HDTG. Ban sao HDTG dugc ddng dau hodc in cht “Ban sao” va VIB sé thu phi dich
vu theo quy dinh cla VIB trong ting thai ky.

Customer may request VIB to issue 01 copy of deposit contract. The copy of the deposit contract is stamped or printed
with the word “Copy” and VIB shall collect service fees as prescribed by VIB from time to time.

Sau khi bdo mat HDTG, néu KH tim lai dugc HDTG thi phai thong bao ngay cho CN/PGD clia VIB nai da lam thu tuc bao
mat HDTG dé VIB tién hanh chdm dut phong téa TGCKH.

After reporting the loss of the deposit contract, if the customer finds the deposit contract, it must immediately notify the
branch/transaction office of VIB where the procedures for reporting the loss of the deposit contract have been carried out
so that VIB can terminate the blockade of the term deposit.

Vao Ngay dén han, TGCKH (bao gom ca tién lai phat sinh) dugc giai tda va chi trd cho Chd s& hitu theo quy dinh trong ban
g6c clia HDTG va phu luc HDTG (néu cb) ma VIB luu gil.

On the Maturity Date, the Term Deposit (including any accrued interest) is released and paid to the Owner as prescribed
in the original of the Deposit Contract and the Deposit Contract Appendix (if any) kept by VIB.

Diéu 5. Bién phap tra citu théng tin

Article 5. Information search methods

KH dugc quyén tra clu théng tin TGCKH qua kénh:
Customers have the right to look up term deposit via:
e Ngaén hang dién t Internet banking danh cho KHDN tai dia chi: www.ib.vib.com.vn;
Internet banking for corporate customers at the address: www.ib.vib.com.vn;
e Taitatca BDVKD cla VIB;
At all VIB's business units;
Trudng hop tra clu théng tin TGCKH, KH cam két rang: (i) KH tu thuc hién tra cliu théng tin; (i) KH cung cip cac théng tin
can thiét theo quy dinh cta VIB dé VIB thuc hién xéac thuc KH; va (i) KH khéng cung cdp thdng tin cho bén th( ba thuc
hién tra ctu théng tin cho KH.
In case of looking up term deposit, Customer commits that: (i) Customer conducts information search by itself; (ii)
Customer provides necessary information according to VIB's regulations for VIB to authenticate Customer; and (iii)
Customer does not provide information to a third party to conduct information search for Customer.
VIB ¢6 trach nhiém va cam két gilt bi mat thong tin TGCKH cia KH theo quy dinh cla phap luat va dam bao an toan cho
TGCKH cuta KH.
VIB is responsible and committed to keep the customer's information of term deposit confidential in accordance with the
law and ensure the safety of the customer's customer account.

Piéu 6. Quy trinh nhan TGCKH

Article 6. Procedure for receiving Term Deposit

Khach hang phat sinh nhu cau tién

Khach hang yéu cau tu van dich vu gl TGCKH qua email hodc qua dién thoai hodc

gUi c6 ky han (TGCKH) tai VIB truc ti€p tai VIB gan nhat.
Customers have demand for term Customers request to consult the service of term deposit by email or by phone or
deposit at VIB directly at the nearest VIB.

Cén bd VIB ti€p nhan yéu cau va tu

Kiém tra thoéng tin Khach hang dam béo thudc déi tuong guii TGCKH tai VIB.

van dich vu TGCKH Check customer’s information of term deposit to ensure that they are subject to
VIB officers receive requests and depositing customer credit at VIB
consult term deposit - Xac nhadn nhu cdu va tu vdn cho Khach hang san pham phu hop.

Tu van dich vu TGCKH bao gém: sé tién, loai tién, thdi han gui tién, tai khoan gui
tién va nhan chi tra khoan tién gui, 14i suat huy déng ap dung, néi dung diéu khoan
hgp déng, cach thic x( ly khi dén han
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Confirm needs and advise customers on suitable products. Term doposit service
consulting includes: amount, currency, deposit term, deposit account and deposit
payment receipt, applicable deposit interest rate, content of contract terms,
method of handling on due date
Hudng dan Khach hang hé so va thu tuc gui tién theo quy dinh VIB, gom:
Instructions for customers on applications and deposit procedures in accordance
with VIB regulations, includes:
e Hop dong tién gui (HDTG)
Deposit Contract
e HO so dé tao ma Khach hang ( néu la Khach hang mdi cla VIB) hodc hé so mé
tai khoan (néu Khach hang cé nhu cau)
Applications to create Customer code (if new customer of VIB) or profile to
open account (if Customer has demand)

Khach hang hoan thién hé so

Customer completes the application

Sau khi da hiéu rd théng nhat cac diéu khodn va néi dung HDTG, KH hoan thién hé
sd, thd tuc va xuét trinh dén VIB.

After fully understanding and agreeing on the terms and contents of the deposit
contract, the customer completes the applications and procedures and presents it
to VIB.

Can bd VIB kiém tra va dam bao tinh khép dung, hgp phap, hop 1é ctia HPTG va hé
s lién quan do KH cung cap va trinh cp tham quyén ky két HDTG.

VIB officers check and ensure the correctness, legality and validity of the deposit
contract and related documents provided by the customer and submit to the
authority to sign the deposit contract.

VIB va Khach hang thuc hién ky két HDTG. Dai dién ky HDTG phai la ngudi dai dién
hop phép clia Khach hang va VIB

VIB and Customer signs the deposit contract. The representative to sign the
Deposit Contract must be the legal representative of the Customer and VIB

Hiéu luc cia HDTG la ngay gui tién cla HDTG. Trong trudng hgp trong ngay gui
tién, KH khéng c6 du tién dé thuc hién thi VIB sé hlly HDTG da ky két

The effective date of the Deposit Contract is the date of deposit of the Deposit
Contract. If Customer does not have enough money to perform, VIB shall cancel
the signed deposit contract

Hach toan HDTG trén hé théng VIB

Accounting of deposit contract on
VIB system

Can bo ti€p nhan chuyén HDTG, hé sa clia KH sang bd phan c6 chic ndng hach

toan trén hé théng

The receiving officer forwards Customer’s deposit contract, application to the

department with the accounting function on the system

Can bd hach toan va can bd kiém soét kiém tra ndi dung HDTG:

Accounting officer and controller check the contents of the deposit contract:

e Déi chiéu, kiém tra théng tin trén HDTG va cac hd so ¢d lién quan xuat trinh
khép dlng théng tin KH déng ky trén hé théng
Compare and check the information on the deposit contract and the
presented relevant applications to match the customer's information
registered on the system

e Kiém tra thdm quyén dai dién ky HDTG dadm bdo diung quy dinh, hop Ié.
Check the authority to represent the signing of the deposit contract to ensure
compliance with regulations and validity

Can bd hach toan va can bo kiém soat thuc hién hach toan, duyét HDTG trén hé

théng khi nhan du tién theo théa thuan trén HDTG.
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The accounting officer and controller shall perform the accounting and approve
the deposit contract on the system when receiving enough money as agreed on
the deposit contract.

Hoan trd hé so giao dich TGCKH cho
KH

Return Term deposit transaction
records to Customer

Ban g6c HDTG c6 day d chr ky va mau ddu ctia Khach hang va VIB

The original of the Deposit Contract with full signatures and seal samples of the
Customer and VIB

Giay bao ng/Bién bao c6 (néu co)

Debit note/ Credit note (if any)

Diéu 7. Quy trinh chi trd TGCKH

Article 7. Payment Processing of Term Deposit

Khach hang phéat sinh nhu cau rat
trudc mot phan vén/tat toan (trudc
han hoac dung han) TGCKH tai VIB
Customers have a need to early
withdraw a part of the capital/
finalize (before or on time) the term
deposit at VIB

Trudng hop HDTG da cé chi dan tu déng thanh todn géc, lai (néu cd) vao Tai khoan
thanh toan clia Khach hang khi dén han thi vao ngay dén han VIB sé tu dong thuc
hién theo dung chi dan. KH khéng can yéu cau hodc dén VIB lam thd tuc

In case the Deposit Contract has instructed to automatically pay principal and
interest (if any) to the Customer's Current Account when being due, VIB shall
automatically follow the instructions on the due date. Customers do not need to
request or go to VIB to do procedures

KH ¢6 nhu cau rat trudc han mét phan vén/tat toantrudc han TGCKH thi Khach
hang lién hé qua email hodc qua dién thoai hoac tu van truc ti€p tai DVKD.
Customers demanding to early withdraw a part of capital / finalize before the
maturity date of the Term deposit, please contact us via email or by phone or
consult directly at the Business Unit.

Céan bd VIB tiép nhan yéu cau va tu
van dich vu TGCKH

VIB officers receive requests and
consult term deposit

Tu van va xac nhan chinh xac yéu cau tir phia KH. Kiém tra théng tin HDTG trén hé
théng.
Consult and confirm the exact requirements from the customer. Check the
information of the Deposit Contract on the system
Hudng dan Khach hang hé so va thu tuc gui tién theo quy dinh VIB, gom:
Instructions for customers on applications and deposit procedures in accordance
with VIB regulations, includes
e  Gidy yéu cau dich vu theo mau VIB

Service request under forms of VIB
e Cic ho sakhac (néu cd)

Other applications (if any)

KH hoan thién hé so

Customer completes the application

Sau khi théng nhat dugc cac ndi dung can bo VIB tu van va cac ndi dung clia ching
tU thi KH hoan tat mau biéu va gui dén VIB dé thuc hién giao dich

After agreeing on the contents consulted by VIB officers and the documents, the
Customer completes the form and sends it to VIB to perform the transaction
Khach hang cung cap gidy yéu cau dich vu theo mau ctia VIB theo tling thai ky
Customer provide service request according to VIB's form from time to time

Can bo VIB kiém tra, d6i chiéu gidy yéu cau dich vu ddm bao day du hgp 1é vai
théng tin Khach hang da dang ky tai VIB. Déng thai ddm bao HDTG dang khéng
thudc trudng hop cam ¢/ phong tda/ tam khda/ hodc bi han ché dé ddm bdo
nghia vu khac

VIB officer checks and compares the service request form to ensure it is complete
and valid with the customer information registered at VIB. At the same time, ensure
that the deposit contract is not in the case of mortgage / blockade / temporary lock
/ or restricted to secure other obligations
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Hach toéan chi trd mot phan/toan bé
TGCKH

Perform accouting to pay a part/a
whole of Term Deposit

Can bo ti€p nhan chuyén HDTG, hé sa clia KH sang bd phan c6 chic ndng hach

toan trén hé théng

The receiving officer forwards Customer’s deposit contract, application to the

department with the accounting function on the system

Can bo hach toan va can bd kiém soat kiém tra ndi dung gidy yéu ciu cung cap

dich vu:

Accounting officer and controller check the contents of service request form

e DGichiéu, ki€ém tra thong tin va cac ho so ¢é lién quan xuat trinh khép ding
thong tin KH dang ky trén hé théng
Compare and check the information on the deposit contract and the
presented relevant applications to match the customer's information
registered on the system

e  Kiém tra thdm quyén dai dién ky HDTG dadm b3o dung quy dinh, hap lé.
Check the authority to represent the signing of the deposit contract to ensure
compliance with regulations and validity

Can b hach toédn va can bd kiém soét hach toan chi trd mét phan/toan bd TGCKH

theo yéu cau clia KH.

Accounting officer and the accounting controller pay a part/a whole of the term

deposit at the request of the customer

Hoan trd hé so giao dich TGCKH cho
KH

Return Term deposit transaction
records to Customer

Gidy bdo ng/Dién chuyén tién (néu cé)
Debit note/ Telegraphic Transfer (if any)
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