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VIB

Ngéan hang Qudc Té

THE LE CHUONG TRINH KHUYEN MAI
QUAY LA TRUNG

Dia ban (pham vi) khuyén mai: Toan quéc

. Tén Chuong trinh: “QUAY LA TRUNG” - Mdi tuan 1 Airpods Pro va hang chuc ngan
Evoucher hap dan

Hang héa, dich vu khuyé&n mai: San pham Thé tin dung hién hanh cda VIB (“Thé tin dung
VIB"), bao gébm Thé tin dung VIB Happy Drive, VIB Cash Back, VIB Online Plus, VIB Travel Elite,
VIB Rewards Unlimited.

Thai gian khuyén mai: TU ngay 24/08/2020 dén 30/11/2020

Hinh thiic khuyén mai: chuong trinh khuyén mai mang tinh may rti
Khach hang cia chuong trinh khuyén mai (ddi tuong dugc huéng khuyén mai):

Khach hang ca nhan déap Ung cac diéu kién sau (“Khach hang”):

La Cha thé chinh Thé tin dung VIB, dang tich Iy lit xang/ s6 tién hoan lai/ diém thuéng/

dam thudéng; va

Khong vi pham bat ky diéu khodn nao clia chuong trinh khuyén mai nay hoac bat ky diéu
khoan diéu kién sir dung thé nao hodac bat ky diéu khoan nao cia Thé |1é Chuang trinh hoan
tién va tich |Gy diém thudng cia sdn pham Thé tin dung VIB ma Khach hang dang s dung;

va

Dap ling cac diéu kién khac ctia Chuong trinh néu duéi day.

7. Co cau giai thuéng:

Giai thuéng

Dia diém s dung

Giai dac biét - 14 Airpods Pro

Tai nghe Airpods Pro

Giai khuyén khich - Pén 100.000 evoucher

[UrBox Voucher] Ma nap xu Tiki 50.000 & Online

[UrBox Voucher] Ma nap xu Tiki 100.000 & Online

[UrBox Voucher] Ma nap xu Tiki 200.000 d Online

[UrBox Voucher] Ma nap xu Tiki 400.000 d Online

[UrBox Voucher] Ma nap xu Tiki 500.000 d Online

[UrBox Voucher] VinID 100.000 & Hé thong VinGroup trén toan qudc
[UrBox Voucher] VinID 200.000 & Hé thong VinGroup trén toan quoc
[UrBox Voucher] VinID 500.000 d Hé thong VinGroup trén toan quoc
[UrBox Voucher] GrabBike, GrabCar 50.000 & Ung dung Grab

[UrBox Voucher] GrabBike, GrabCar 100.000 d Ung dung Grab

[UrBox Voucher] Uncle Lus Cheesecake gidm HCM & HN

50.0004d v&i hoa don trén 100.000d

[UrBox Voucher] Grand Castella giam 50.000d HCM & HN

véi hoa don trén 100.000d

[UrBox Voucher] Foodcenter gidm gia 15% cho | HCM & HN

buffet tai clta hang

[UrBox Voucher] Foodcenter gidm gia 100.000 | HCM & HN

VND cho hoa don 500.000 VND tai clra hang .




[UrBox Voucher] Ma giam gia 30% trén toan bé | Online
san pham Jookyli
[UrBox Voucher] California Fitness & Yoga - Tap | Hé théng California Fitness & Yoga toan

gym trong vong 14 ngay cho 2 ngudi quoc
[UrBox Voucher] California Fitness & Yoga - Thé | Hé thong California Fitness & Yoga toan
tap Yoga 21 ngay quoc

[UrBox Voucher] YiFang Tea - Tang 1 Tra Hoa HCM & HN
qua YiFang size M véi moi hoa don tur 55k
[UrBox Voucher] Flowerstore giam 50.000d trén | Online
toéng hoa don tir 200.000d
[UrBox Voucher] Flowerstore gidm 15% trén Online
tong hda don tir 299.0004

- Giai thudng khong quy déi tién mat tuong duong

8. Néi dung chi tiét thé 1é chuong trinh:

8.1.Diéu kién, cdch thirc, thi tuc cu thé khdch hang phdi thuc hién dé duoc tham gia chuong

trinh khuyén mai:

- Ung véi mdi chi tiéu qua thé tin dung VIB, khach hang sé dugc tang s6 lit xdang/dam
thuéng/diém thudng/tién thudng tuy theo ting loai thé trong thdi gian trién khai chuong
trinh.

- Cha Thé tin dung VIB tich lay s6 lit xang/dam thudng/diém thudng/sé tién hoan lai c6 thé
ti€n hanh quy déi lugt quay tring thudng truc tuyén tai ting dung MyVIB tuong Uing Vi
tung loai Thé nhu sau:

o Happy Drive: 1 lit xang = 1 luot quay s6

o Cash Back: 20.000 VND = 1 lugt quay s6

o Online Plus: 20.000 VND = 1 lugt quay s6

o Travel Elite: 80 dam thudng = 1 lugt quay s&

o Rewards Unlimited: 7,000 diém thudng = 1 luot quay s6

- Khach hang cht déng quy d6i s6 lugt quay va thuc hién quay sé truc tuyén trén ting dung
myVIB.

- Cac budc thuc hién nhu sau:

o Bang nhap vao Uing dung MyVIB theo user va password da dang ky
Tai man hinh chinh ing dung MyVIB chon “Thé”
Tai man hinh Thé chon muc “Thé Tin Dung”
Tai man hinh Thé Tin Dung chon “Quay La Tring”
Tai man hinh “Quay La Trdng” chon “Tham Gia Ngay”
Sau khi chon Tham Gia Ngay, tai man hinh chuong trinh, Khach hang tién hanh quy
d6i s6 lit xang/dam thudng/diém thudng/tién thudng tich |Gy thanh lugt quay s6
Sau khi quy déi thanh cong lugt quay, Khach hang cé thé tién hanh quay thudng
Hé théng phan mém cla VIB sé tién hanh quay thudng va man hinh thong bao két
quad sé hién ra ngay sau khi khach hang thuc hién quay thuéng.

o O O O

- Két qua tring thudng clia Khach hang sé bi hay trong nhiing trudng hgp sau:

o Khach hang hay/bi hlly/ng qua han Thé tin dung VIB trong vong 30 ngay ké tir ngay
céng bé két qua.

o Khach hang vi pham bat ky diéu khoan nao clia chuong trinh khuyén mai nay hoac
bat ky diéu khoan diéu kién st dung thé nao hoac bat ky diéu khoan nao ctia Thé lé
Chuang trinh hoan tién va tich Iay diém thudng ctia san pham Thé tin dung VIB ma
Khach hang dang st dung



O

Tai khoan thé clia Khach hang dang ghi nhan sé diém tich Gy vai gid tri am.

- Khi két qua trang thuéng ctia Khach hang bi hay:

O

O

Vi qua Tai nghe Airpods: VIB khong tién hanh tra thudng (néu chua tra thudng) hoac
ghi ng tri gia gidi thudng vao tai khoan thé tin dung néu Khach hang da nhan dugc
qua.

Vi qua tang evoucher: VIB thu héi qua néu chua sif dung hoac ghi ng tri gia giai
thudng vao tai khoan thé tin dung néu Khach hang da s dung qua.

8.2. Théng bdo triing thuéng

- Khi hoan tat lugt quay s6, Khach hang sé nhan ngay théng bao mén qua thudng truc tiép
tai man hinh quay s6 trén ting dung MyVIB.

- Hinh thdc nhan qua thuéng cu thé:

@)

@)

VGi qua Tai nghe Airpods: Khach hang sé nhan thong bao khi hoan tat quay sé VIB,
dong thaoi VIB sé thong bao truc ti€p dén Khach hang qua email theo théng tin Khach
hang da dang ky véi ngan hang va tién hanh giao qua cho Khach hang dén dia chi
Khach hang da dang ky v6i ngan hang trong vong 45 ngay ké ti ngay két thic
chuong trinh khuyén mai.

V6i qua tang eVoucher: Khach hang sé nhan thong bao khi hoan tat quay s6 va co thé
sir dung ngay. Thai gian st dung evoucher tir 1- 3 thang, ap dung quy ddi truc tuyén
trén toan quéc hodc truc tiép tai cac chi nhanh cia thuong hiéu nay & Ha Noi & HO
Chi Minh.

8.3. Thoi gian, dia diém, cdch thic va thi tuc trao thuéng

- Thdai han trao thudng cudi cung VIB cé trach nhiém trao thuéng cho khach hang la 45 ngay
ké tir ngay két thuc chuong trinh khuyén mai.

Khach hang khi nhan thudng qua tang Tai nghe Airpods phai xuat trinh chiing minh nhan
dan hoac gidy t& tuy than tuong duong khac c6 thong tin phu hgp véi théng tin Khach
hang trén hé théng Thé VIB.

9. Pau mdi giai dap thac mac cho khach hang vé cac van dé lién quan dén chuong trinh:
Trung tam dich vu khach hang 24/7 - 18008195

Quy dinh vé trach nhiém ctia thuong nhan trong viéc thong bao cong khai chi tiét ndi dung
thé 1& chuong trinh khuyén mai: VIB chiu trach nhiém céng b6 chuong trinh trén trén
www.vib.com.vn

Quy dinh vé trach nhiém clia thuong nhan trong viéc cong bd két qua tring thudng: VIB
chiu trach nhiém cong b6 khach hang trdng thudng trén website www.vib.com.vn

10. Cac quy dinh khac (néu cé):

- Trong trudng hop chuong trinh c6 mau thuan véi bat ki quy dinh phap luat hay chi thi ctia
bat ky ca quan nha nudc nao, chuang trinh sé dugc thay déi, haly bod hay stra déi dé phu
hop véi quy dinh cla luat, chi thi dé.

- VIB c6 thé thay déi va diéu chinh cac diéu kién, diéu khoan ctia chuong trinh néu dugc su
déng y ctia Cuc Xuc Tién. Thé 1é mdi nhat sé dugc ap dung sau 5 ngay ké tir ngay cong bo
trén website www.vib.com.vn



http://www.vib.com.vn/
http://www.vib.com.vn/
http://www.vib.com.vn/

- VIB dugc mién trach nhiém doi véi cac trudng hop bat kha khang xay ra trong thai gian
dién ra chuong trinh theo quy dinh cla phéap luat. Trudng hop bat kha khang bao gom
nhung khong gidi han cac trudng hgp nhu: chién tranh xam lugc, tan cong tir nuéc ngoai,
ndi loan cach mang, bao ddng, chién tranh dan su, réi loan, trung dung, hodc cac hanh vi
dan su hodc chinh quyén quan su, phap luat, quy dinh hanh vi hoac Iénh ctia bat ky co quan
chinh phu, co ché, trung gian hay chinh thiic, cdm van, thdm hoa thién nhién, hda hoan,
thoi tiét khac nghiét, I lut, dinh cong, dich bénh (do bat c nguyén nhan nao), bat ky su
cham tré, vi pham hoac 16i xtr ly cla may tinh, bao gom nhting 16i vé chiic nang hay sai sét
cUa thiét bi, trong viéc cung cap bat ky thiét bi, tién ich hay dich vu ngan hang nao cho
Khach hang néu su cham tré, vi pham hodc 16i xt ly cla may tinh dé vugt ngoai tam kiém
soat hop ly ctia VIB, hay céc su kién khac, trudng hop bat kha khang khac ma cac bén khéng
thé ludng trudc dugc va khong thé khac phuc dugc.

- Trong truong hop Khach hang cé khiéu nai lién quan dén chuong trinh, Khach hang can
thuc hién khiéu nai (néu cé) qua s6 dién thoai 18008195 clia Phong Cham Séc Khach Hang
24/7 - VIB dé dugc VIB giai quyét.

- V@i cac khiéu nai lién quan dén qua tang, Quy khéach vui long lién hé don vi cung cap dé
dugc ho tro gidi quyét.

- Trong truong hgp xay ra tranh chap lién quan dén chuong trinh nay, tranh chap sé duoc
gidi quyét theo thoa thudn gitia VIB va Khach hang, phu hgp véi quy dinh ctia phéap luat.



