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MYVIB CORP SERVICE

www.vib.com.vn



TERM OF SERVICE: = .

Welcome, Hieu Chau o3

MyVIB Corp application can be used on the
following devices: iOS 12.4 operating system or
higher, android 5.0 operating system or higher.

Pending transactions

100,000,000 VND

Long-term contract pay v

For using MyVIB Corp, corporate customers need
to have:

-The active current account at VIB.

- Internet banking corporate account at VIB.

If using finance service, corporate customers need
to register authentication method is VIB Smart OTP
or Token key.

200,000,0
Electricity

,000,000 VND

Payment of bill of materials...

123,000,000 VND Awaiting for approval %

Long-term contract payment.

89,000,00
Electricity
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*

MyVIB Corp Introduction

MyVIB Corp is a digital banking application for corporate customer allowing safe and
convenient banking transactions with VIB anytime, anywhere on devices with internet
connection.

Outstanding advantages:
* Approve financial transactions quickly and easily

* Manage corporate cash flow effectively
» Safety & security, integrated VIB Smart OTP



DOWNLOAD AND INSTALL MYVIB CORP APPLICATION

Scan QR code to download and install MyVIB Corp
or
Search keyword “MyVIB Corp” on App Store or Google Play

£ Download on the b GET IT ON
@& Appstore ® Google Play




DOWNLOAD AND INSTALL MYVIB CORP APPLICATION

After downloading the MyVIB Corp on your device, open and install application as following steps:

-

Approval

Login Screen
Open App Choose Continute Choose Continute Choose Complete And set Language in English
guag g



LOGIN AND LOGOUT APPLICATION




LOGIN MYVIB CORP WITH USERNAME AND PASSWORD

Username

Password

(@ ~gree to Term & Conditions

an 5]

Srhart OTP Huréng dén

Open App

Username and Password:

hieu.chauminn

Input Username/Password > Choose
Login

Username and Password that are using on VIB Corporate Internet Banking

9:a1

Welcome, Hieu Chau

*

Pending transactions

220,500,000 VND Awsiting for sppraval

Salary payment in March 2022

100,000,000 VND wiahting for verification

Long-term contract payment

200,000,000 VND Awaiting for verifieation
Electricity bill payment

50,000,000 VND fwiaiting for verification

Payment of bill of materials.

123,000,000 VND Awaiting for zpproval

Long-term contract payment

89,000,000 VND Awaiting for verification

Electricily bill payment

a

Home Screen



LOGIN MYVIB CORP WITH TOUCH ID

Login Authentication

hieu.chauminh

-

©)

B Sucessfully Activation
Touch ID is used for next login

Register Touch D Touch ID for “MyVIB Corp"
P Once Touch ID is actived for MyVIB
Corp logon, anyone who can log on
this device with Touch ID can have
‘access to your MyVIB Corp account.

Are you want to continue?

Confirm Authentication

Close

Login

! Z =
& 2 2
s 2 v

(o] (&3]

—

Open Appand = Choose Confirm Input Username/Password > Recognize Touch ID

Successfully Activate
choose icon (@ Choose Login

Username and Password:

Username and Password that are using on VIB Corporate Internet Banking



LOGIN MYVIB CORP WITH FACE ID

Login Authentication

hieu.chauminh

hieu.chauminh

=B

Register Face ID
p, Once FacelD is actived for MyVIB Corp |
logon, anyone who can log on this
device with FacelD can have access to

Sucessfully Activation
Face ID is used for next login

=)

your MyVIB Corp account. Are you
sure you want to continue?

= o
Cancel Confim Authentication

Close

Login

! Z =
& 2 &
s 2

(o]

—

Open App and r J i Choose Confirm Input Username/Password > Recognize Face ID Successfully Activate
chooseicon = Choose Login

Username and Password:

Username and Password that are using on VIB Corporate Internet Banking



LOGOUT MYVIB CORP APPLICATION

il T -
< Setting
Smart OTP
Pending transactions Language English
220,500,000 VND Jwiziting for approval
. Touch ID Xin chao

alary payment in
hieu.chauminh >

100,000,000 VND Awalting far verification Logout
ong-te tract payment Password

200,000,000 VND Awaiting far verification
Elactricity bill payment,

(@ Acree to Term & Conditions

50,000,000 VND Awaiting for verification
nt of bill of ma

123,000,000 VND fviaiting for approval

£9,000,000 VND Awalting far verification

EH] E

Smart OTP Huéng dén

w

Home

Choose icon ﬂ Choose Logout Back to the login screen



SWITCH USERS ON MYVIB CORP APPLICATION

Hello el

hieu.chauminh > hieu.chauminh >

Login with another account
Save Login and Face ID information
has been expired

Cancel Confirm

Choose icon Choose Confirm

Username and Password:

Username and Password that are using on VIB Corporate Internet Banking

Tén dang nhap

Mat khiu

18 o0ng § véi Dieu khoan diéu kién clia (mg dung

CLELE .

9 ar &

Siart OTP Hutng dén

Input other username/password

11



TRANSACTION MANAGEMENT

-
Transaction
Weicorme, Hieu Chau < Single transactions v Choose
All
S e 500,000,000 VND veritying >
220,500,000 VND ' '
500,000,000 VND Approving >
100,000,000 VND
5 wansactions 500,000,000 VND Rejsctea >
200,000,000 VND s
500,000,000 VND Submitted to bank
5 wansactions.
50,000,000 VND 500,000,000 VND
500,000,000 VND >
123,000,000 VND
500,000,000 VND Failed >
89,000,000 VND 4 payment
500,000,000 VND Veritying >
500,000,000 VND >

—

— . .
Choose Menu  rrensaciion Choose Transacsion type Single Transactions

= - il = -

Bulk transactions ~  Choose MM Contract v Choose

500,000,000 ¥ND

500,000,000 VND 500,000,000 VND

500,000,000 VND

500,000,000 VND 500,000,000 ¥ND Rpproving >

500,000,000 VND

500,000,000 VND

500,000,000 VND

500,000,000 VND Relected 3

500,000,000 VND
T San he c

500,000,000 VND

500,000,000 VND 500,000,000 VND Submitied o bank >

500,000,000 VND 500,000,000 VND

500,000,000 VND Successed 3
T .

500,000,000 VND

500,000,000 VND

500,000,000 VND

500,000,000 VND 500,000,000 VND Failed >

500,000,000 VND

500,000,000 VND

500,000,000 VND eritying > 500,000,000 VND

500,000,000 VND

500,000,000 VND

500,000,000 VND

500,000,000 ¥ND

500,000,000 VND

500,000,000 VND

Bulk Transactions MM Contract Scheduled Transactions Transactions Bill Payment






VERIFY/APPROVE TRANSACTIONS USING SMART OTP

Verify transactions at Transaction details screen

< Transaction details

Transaction awalting for verifying

a Choose Transaction detail that needs to
Verify/Approve
) Enter Smart OTP PIN

Transfer Account

TAM UNG HO BaT.
0001300237
Chuyén tian noi dla
Chuyn ten nhann
1011212020 11:30:41

() Verify/Approve transaction successfully

g Thanh Ding
002400185015

- In case of having errors and need to edit or reject,

customer choose Reject. The transaction will be

N\ / change status from Waiting for Verification/

Approval to Rejected.

Fargot PINT

14



VERIFY/APPROVE TRANSACTIONS USING SMART OTP

Verify/ Approve multi transactions

Single transactions « Salac Selected all Selected(10) “ane Generate OTP

n Choose Select

Al Verifying Approv: Flease anter your PIN

Verifying

O, Transaction number Q, Transsetion number

; T 0 Choose transactions > Verify/Approve

50

500,000,000 VND
Electricity bill payment...

e Confirmation about total of transactions and amount
e to Verify/Approve

g Soooooso e fumsiting for werlTication et
s

500,000,000 VND Electricity bill payment. i

e . - E ion t the i
lectricity bil pagrment 00000000 i e s 0 Enter OTP PIN.

Electriity bil peyment

500,000,000 VNO Cancel
Elaciricity bill payment

500,000,000 UND  Aaiting for wercation >

oo B 9 Wating for processing

500,000,000 VND Electricty bill pay

G Notification for result

500,000,000 VND funating for zpprval 5 Total money 5,000,000,000 UND

[ o -

Awaiting for spproval >

500,000,000 VI

Note:
- Verify/Approve multi transactions function just apply for

single transactions.

Result

ocessea i3 . s - The maximum of multi transactions for verify/approve is

Plasa ch not it the apgec atce cuxing processing
Close Back home

100 transactions per time
- Customer Verify/Approve bulk transactions at

Transaction details screen

15



VERIFY/APPROVE TRANSACTIONS USING DISPLAY CARD

In case of using Display Card authentication method, customer verify/approve as following steps:

- Verify/Approve transactions < 1 billion VND:

602387

1. Choose transaction > Verify/Approve

2. Turn on DISPLAY CARD, enter PIN and press mode 6.
3. Get OTP code from DISPLAY CARD and enter to
MyVIB Corp

4. Verify/Approve successfully

CHGPIN

1. Choose transaction > Verify/Approve

2. Turn on DISPLAY CARD, enter PIN and press mode 7 >
Enter Challenge code to DISPLAY CARD

3. DISPLAY CARD generates OTP code > Enter OTP code
to MyVIB Corp.

4. Verify/Approve successfully

16



VERIFY/APPROVE TRANSACTIONS USING DISPLAY CARD

Verify/Approve multi transactions (<1 billion VND)

single transactions~  Select

Verityir

Q, Transactian number

500,000,000 ¥ND

g Approvi

aiting for vorification

Long-term contract payment.

500,000,000 VND
Electricity bil payment

500,000,000 VND
Clectricity bill payment,

500,000,060 VND
Electricity bill payment

500,000,000 VND
Electricity bill payment,

500,000,000 WND
Erectricity bill payment

500,000,000 VND

Electricity bill payment

500,000,000 VND

Submitted tobank 3

Awaiting for verfication 5

Pencing atbank 3

Awveling for spproval >

Awalting for appros

OTP Code Cancel

Please enter OTP ccde

Selected all

500,000,000 VND
Elactricity bill payment

500,000,000 VND
Flestricity bill paymen

500,000,000 VND  *
Flectricity bill payment

500,000,000 VND
Flactricity bill payme:

R

Selected(3) Cancel

500,000,000 VND  &witing for verifestion

Flectricity bill payment.

Total money

Reject ]% )

800,000,000 VND

Verify 3 transactions
With tota! amount 500,000,000 YND

1. At Single transaction screen > Select

2. Choose transactions > Verify/Approve

3. Announce total of transactions and amount to
Verify/Approve

4.Turn on DISPLAY CARD, enter PIN and press mode 6 >
Enter OTP code to MyVIB Corp

5. Waiting for processing

6. Verify/Approve successfully

Note:

- Verify/Approve multi transactions function just apply
for single transactions.

- The maximum of Verify/Approve multi transactions is
100 transactions a times

- Customer Verify/Approve bulk transactions at

transaction details screen

17




VERIFY/APPROVE TRANSACTIONS USING DISPLAY CARD

Verify/Approve multi transactions (>= 1 billion VND)

Single transactions ~ Select Selecled all Selected(10) Cancel

1. At Single transaction screen > Select

Verifying verifying Approving

Q Trentaction number 7

2. Choose transactions > Verify/Approve

500,000,000 VND
Long-term contract payment.

3. Announce total of transactions and amount to

B 500,000,000 VND  /walting for varficatiar
~
Flectricity bill payment

Submitted to bank >

500,000,000 VND

Electricity bill payment.

500,000,000 VND  Awsiine lor uerlicatior
Electricity bill payment,

Verify 10 transac:ticms‘m[J ve r ify/A p p rove
4.Turn on DISPLAY CARD, enter PIN and press mode 7 >
Enter Challenge code to DISPLAY CARD > DISPLAY CARD

Submittec to bank >

500,000,000 VND
Electricity bill payment

500,000,000 VND  Awaiting for

Awalting for verification 5 Electricity bill payment,

500,000,000 VND
Flectricity bill payment,
500,000,000 VND
500,000,000 VND Electricity kil payment.
Clectricity bill payment.

500,000,000 VND  Awalting for verfication

Electricity bill paymen

Pending at bank

500,000,000 YND
Eleclricily bil payment.

generate OTP code > Enter OTP code to MyVIB Corp

Awalting er approval 3 Total meney 5,000,000,000 VND

—_

500,000,000 VND

Electricity bill payment.

5. Waiting for processing

6. Verify/Approve successfully

OTP Code Cancel

Please enter OTP code

Note:

- Verify/Approve multi transactions function just apply
for single transactions.

— -The maximum of Verify/Approve multi transactions is
100 transactions a times

- Customer Verify/Approve bulk transactions at

transaction details screen

18







ACTIVATE SMART OTP ON MYVIB APP

220,500,000 VND
3lary paymant in Marc

100,000,000 VND
L ang-term contract payment

200,000,000 VND
Flectricity bill payrment.

50,000,000 VND
Payment of bill of materials.

123,000,000 VND

| ang-term contract payme

89,000,000 VND
Flectricity bill payment.

PIN Creation

Confirm your PIN

wraiting for aporaval

< Setting

Logout

Verification

By o=
09434442631

Via Email
E hieu?=* @it com.w

Smart OTP PIN Creation

FIN code is used for your Smart OT? login
Activation Smart OTP  Not activatad

i

Change PIN

Forgol PIN?

Synchronize OTP

Enter activation code

Your activation code was sent to mabile
number 094=««=531

Your activation code was sent to mobile
number; 094++4§31

Resond activation code

Actseston code exsves in 120 second.

©)

Activate successfully

Agree

1. Choose icon IEX

2. Choose Smart OTP

3. Choose Activation Smart OTP

4. Create PIN Smart OTP

5. Confirm PIN Smart OTP

6. Get activation code (via SMS/Email)
and Click Send

7. Enter activation code > Agree

8. Activate successfully

PIN creation rules:

4-digit numbers

Not same as 5 latest PIN

Not included consecutive numbers

Not included repeating numbers

18



GET OTP CODE TO VERIFY TRANSACTIONS ON INTERNET BANKING

This function helps customer get OTP code to verify/approve transactions on IB:

Transfer details

Generate OTP

Please enter your FIN

[ 3 N N J ey bt it

602387

OTP code is valld within 2 minutes

Generate new code

Back to home J

Forgot PIN?

- OTP code is valid within 2
minutes

- Generate new OTP or Back to
home

Choose Smart OTP Enter your PIN

Scan QR code Enter challenge code if
you can’t scan QR

21



FORGOT PIN SMART OTP

Genarate OTP.

Ploase enter your PIN

Fargat PIN?

Verification

B =
0983+ a3

Via Email
[

Legin Authentication

hieu.chauminn

o:a1 il =

1 2 3
4 5 6
7 8 9

o] (<)

PIN Creation

PIN code is used for your Smart GTP login

Activation Activated >

Change AIN

Forgat PIN

Synchronized OTP

Smart OTP PIN reset
successful

Agree

PIN Creation

Sonfiim your PIN

1. Choose Forgot PIN

2. Input username and password

3. Create PIN

4. Confirm PIN

5. Choose authentication method get the
activation code (via SMS or email) and Click
Send

6. Enter the activation code

7. Create new PIN OTP successfully

PIN creation rules:

4-digit numbers

Not same as 5 latest PIN

Not included consecutive numbers

Not included repeating numbers

22



CHANGE PIN SMART OTP

100,000,000 VND
ong-te o

200,000,000 VHD

50,000,000 VND
anl of il of mater

123,000,000 VND
eng-term cantract pa

89,000,000 VND

Change PIN

Enmera new PIN
L N

Language

‘ouch ID

Change PIN

Sonfirm your new PIN

Smart OTP

Activation Smart OTP
Ghange PIN
Forgot PIN?

Synchronize OTP

Smart OTP

Activation
Change PIN
Pty
I
©@
PINis changed successfully

Agree

Change PIN

Enter your current PIN

1. Chooseicon EEX
2. Choose Smart OTP

3. Choose Change PIN
4. Enter current PIN

5. Create new PIN

6. Confirm new PIN

7. Change PIN successfully

PIN creation rules:

4-digit numbers

Not same as 5 latest PIN

Not included consecutive numbers

Not included repeating numbers

23



SYNCHRONIZE SMART OTP

This function helps to re-synchronize Smart OTP with the system in case the Smart OTP was lossed of time synchronization

Welcome, Hieu Chau

3

Pending transactions

220,500,000 VND

Salary payment in March 2022

100,000,000 VND

Long-term contract paymen

200,000,000 VND
Electricity bill payment

50,000,000 VND
Payment of bill ¢

123,000,000 VND
Long-term contract payment

89,000,000 VND
Electricity bill paymen

aw

verifying >

Approving >

Submittad ta bank >

Choose icon E’

ol T -
Setting
Smart OTP
Language
Touch ID
Logout

——/

Choose Smart OTP

Smart OTP

Activation Smart OTP

Change PIN

Forgot PIN?

Synchronize OTP

Choose Synchronize

oTP

Smart OTP

Activation Activated >

Change PIN

Forgot PIN

Synchronized OTP

&)
Synchronized OTP
successfully

If you still have OTP verification
problems, please contact 18008180

Agree

Synchronized
successfully

24






9:41

Welcome, Hieu Chau

hid

Pending transactions

220,500,000 VND

Salary payment in March 2

100,000,000 VND

200,000,000 VND
Electricity bill payme:

50,000,000 VND
Pay

123,000,000 VND

89,000,000 VND
Electricity bill paymer

a

LANGUAGE SETTING

Awalting for approval

022

Awaiting for verification

ayment

Awaiting for verification

Awating for verfication

ent of bill of matarials...

Awaiting for approval

rent

Awraiting for werification

< Setting
Smart OTP
Language E
Touch ID
Logout

Choose Language

Language

English

Vietnamese

Choose English or
Viethamese

22



FACE ID SETTING

o . -

9:41
- Login Authentication
in
Welcome, Hiou Chau t
TR Smart OTP hiew.chauminn

Language Language. s> o 00000 B O
Pending transactions

FaceID Face ID

220,500,000 VND

ogout Register Face iD
- Onge Face ID is actived for MyVIE
Corp logon, anyone who can log on
this davice with Faca 1D can nave
2cT255 10 your MyVIB Gorp account
Are you want 10 continue?

160,000,000 VND

200,000,000 YND

Authentication

Cance Confirm

50,000,000 VNG

123,000,000 VND

89,000,000 VNG

)

Choose icon E’ Choose Face ID Choose Confirm Input username/password

B:a1 l T - a:41 il < -
Login Authentication < Cai gzt
nigu.cnauminty Smart OTP SmartoTP
........ Language English > Ngén ngr
Face D [ @] Focetd [ @)
@) Dang xust

Sucessfully Activation

Face ID Is used for nextlogin

Close

1 2 3

4 5 6
Username and Password: - 3
0 <X

Username and Password that |0 |
are using on VIB Corporate E

Internet Banking

—

Facial recognition Choose close Setting successfully



TOUCH ID SETTING

o . -

9141

9:41
Login Authentication
Welcome, Hieu Chau < Setting
hiew chauminh

Smart OTP Smart OTP

Language Language Engish > o 00092 R T
Pending tranzactions guag g "
220,500,000 YND wargmroneoes > M W R e
100,000,000 VND Awiting fr verfication Logout T

Oncs Touch 10 s actived for WyVIE

Corp logon, anyone who can log on

this device with Toueh 1D can have

‘acCass to your MyVIE Garp account
Are you want to continue?

200,000,000 YND

Authentication

Cancel Confirm

50,000,000 VNG

123,000,000 VND

89,000,000 VNG

— -

Choose icon E’ Choose Touch ID Choose Confirm Input username/password

9141 T - 9:41 il -
Login Authentication < Setting Setting
hieu.chauminh Smart OTP Smart OTP
Language English > Language

= © S O

Touch ID for “MyVIB Corp”

Sucessfully Activation
s used for next login

Close

Username and Password: = B
(4] La]

J

Username and Password that 0
are using on VIB Corporate L;J L —_— J

Internet Banking

Touch ID recognition Choose close Setting successfully



ACCOUNT QUERY

9:41 - f a4
9:41 g
Welcom, Hiéu Chau Account
Aceount Account

Term Loan
Current
deposits oD
Account

Pending transactions R )
5 068260516052 > 068260516052 > G

220,500,000 VND o f r Available balance

3 Available balance 11,347,000,000 VND
Available balance 11,347,000,000 VND 1:347.000,000 VND

100,000,000 VND Awaiting for approval FS 372434673264 5 =] 372434673264 > (5 372434673264 >

} i i Available balance 11,347,000,000 VND
Available balance 11,347,000,000 VND Avaliabie; batance TH347,000,000 YND, e

200,000,000 VND

> 5] 902834238478 > 5] 902834238478 >

B9 902834238478
Avaliable balance 11,347,000,000 VND Available balance 11,347,000,000 VND Available balance 11,347,000,000 VND
50,000,000 VND

= 423083746646 > =] 423083746646 > =] 423083746646 >

123,000,000 VND 3 for approv Aralable bdancs 11,347,000,000 VND Available balance 11,347,000,000 VND Available balance 11,347,000,000 VND
89,000,000 VND

Account Account Account

Choose Menu  accou .
Account Curent Account Term Deposit Account Loan Account



ACCOUNT QUERY

9:41

Account

Current
Account

1= 068260516052

Avaitable baiance

= 372434673264

Avallable balance

= 902834238478

Avaitable baianca

‘s 423083746646

Avaliable bslance

11,347,000,000 VND

11,347,000,000 VND

11,347,000,000 VND

Current Account

Account

068260516052

Avaiable balance

372434673264

Avakable batance

¥ 902834238478

Avatablo balance

423083746646

Avalsble balance

000 VND

1,347,000,000 YND

Term Deposit

T dep it acoount 0422001

vailabie Dalance

Maturity dat 18/04/2088

Balance details

v u 258 287671 VD

0 N

Transaction history

Term deposit account details

258,287,671 VND.

. 00049925 - NGUYEN

PHUGNG NGUYEN

003140422001

Ch CAb GIAY

- Aute-roll over deposit

. Ettective

365 Days

/0412029,

8% /vear

Account

™ 068260516052

Avaliable batance

T8 372434673264

Avaitabie batance

™ 002834238478

Avaitabia batance

T8 423083746646

Availsbie batance

Term Deposit
Account Details

Customer name

Customer code

Account opening

Branch

Currency

Avsiiable batance

Autnorized
overdrat

Information detail

Nguyén van Huy

€02 - TKTG TT-ON
TRONG NUOC

01/0112008

ViB L& Van 59
D

1,357,300,000
vND

7,300,000 VND

3,000,000 VND

Information Details

Loan

11,347,000,000 VNG

11,347,000,000 VN

Loan Account

Loan information

Loan account

Outstanding

@

Disbursarment detaits

Loan Account

50,000,000 VND

Gredit aaviee

Transfer sccount
500000000

23j07120m 3 3s 1z

Le Haang Mien

oani00ssEsI0

Vistcombank

TAMUNG HO BT
thang Znim 2022

Bensficiary account

it 1o Thanh Dang
count numise 0200185018
Vistesmbark

Credit Advice

Loan Information

0000675883 Loan sccount 0000675883

Outstanding 50,000,000 VNO

00040925 - NOUYEN
PHUONG NGUYEN

002 - CHINHANH HA
NI THANH PHO HOI

901 Busttloan
1006 dys
o,
30037200
30032021

Outstading details
50,000,000 VND

Details

Loan Information

30



SUPPORT AND USER GUIDE

|

Open App

Xin chao

hieu.chauminh >

Password

. LY Term & Conditions

oo
am E
Simart OTP Huring dén

Chooseicon for
supporting

Xin chao

hieu.chauminh >

Password

. Agree to Term & Conditions

oo
oM E
Smart OTP Huréng dan,

Choose Tutorial to
download user guide



