VIB

Ngan hang Qudc Té

THE LE CHUONG TRINH KHUYEN MAI
QUAY LA TRUNG

1. Tén Chuong trinh: Quay La Tring
2. Diaban (pham vi) khuyén mai: Toan quéc
3. Hinh thuc khuyé&n mai: Chuong trinh khuyén mai mang tinh may rdi (Quay s6 tring thuéng)
4. Thaigian khuyén mai: TU ngay 24/10/2024 dén ngay 24/01/2025
5. San pham (hang héa, dich vu) ap dung chuong trinh khuyén mai: Thé tin dung VIB bao gém tat c3
san pham Thé tin dung hién hanh cla VIB (ngoai trit 02 san pham Thé tin dung VIB Financial Free va Thé
tin dung VIB Premier Boundless).
6. Hang héa, dich vu dung dé khuyén mai: Voucher, Combo voucher, iPhone 16 ProMax, Mién phi
thudng nién thé.
7. Khéach hang cta chuong trinh khuyén mai (d6i tugng dugc huéng khuyén mai):
Khach hang ca nhan dap ung céac diéu kién sau (“Khach hang”) :
- La Chd thé Thé tin dung VIB con hiéu luc; va
- Khéng vi pham bat ky diéu khoan nao cla chuong trinh khuyén mai nay hodc bat ky diéu khoan
diéu kién st dung thé nao clia sdn pham Thé tin dung VIB ma Khach hang dang s dung; va
- Khéng c¢é cac hanh vi gid mao hoac lam dung dé hudng chuang trinh khuyén mai; va
- C6 diém thudng tich Ity hgp 1é trén Thé tin dung VIB; va
- Dap Ung cac diéu kién khac ctia Chuong trinh néu dudi day.
8. Co cau giai thudng:
Co cau giai S6 luong Gia tri giai Thanh tién
thudng Noi dung giai thuéng gidi tht.l'éng thuéng (VND)
(VND)
Giai ngay
Voucher UrBox tri gid 20.000 VND 37,428 20,000 748,560,000
Voucher UrBox tri gid 50.000 VND 5,988 50,000 299,400,000
Voucher UrBox tri gid 100.000 VNP 1497 100,000 149,700,000
Tur24/10/2024 - Voucher UrBox trj gid 500.000 VND 299 500,000 149,500,000
24/01/2025 (%) Voucher gidm gia tai hé théng déi
. 90,000
tac UrBox
PP T
VoucherVI,B trd gop lai suat 0% 299 500,000 149,500,000
trong 3 thang
Giai tuan
Tuan 24/10/2024 - | .
03/11/2024 iPhone 16 ProMax 256 GB 1 35,000,000 35,000,000
01 Combo voucher du lich tri gia 3
triéu déng bao gom:
- 01 voucher dat vé may bay tai
Tuan 04/11 - Traveloka tri gid 1.000.000 VND
10/11/2024 - 01 voucher dat tour du lich tai ! 3,000,000 3,000,000
Traveloka tri gia 1.000.000 VND
- 01 voucher dat khach hang tai
Traveloka tri gia 1.000.000 VND
Tuan 11/11/2024 - | 01 Combo 100 voucher be tri gia 1 3,500,000 3,500,000




17/11/2024

3.5 triéu déng bao gém:

- 50 voucher beFood, méi voucher
gidam 20.000 VND cho don hang tu
85.000 VNP

-50 voucher beBike/beCar, moi
voucher gidam 25% t&i da 50.000
VND

Tuan 18/11/2024 -

Mién phi thudng nién s6 ndm con

24/11/2024 lai st dung thé, t6i da 5 nam ! 6,499,995 6,499,995
g:‘?{‘;%;/ 2024- 1 iphone 16 ProMax 256 GB 1 35,000,000 35,000,000
Combo voucher dich vu san bay,
R bao gém:
Tuan 02/12/2024 - | _ o1 \6ucher dich vy phong chd 1 2,400,000 2,400,000
08/12/2024 . . < i
- 01 voucher dich vu dén hoac tién
san bay
Tuan 09/12/2024 - | Mién phi thudng nién s6 nam con
15/12/2024 lai st dung thé, t6i da 5 nam ! >/000,000 >/000,000
01 Combo voucher an uéng tri gia
2,300,000 triéu déng, bao gom:
- 01 voucher Gogi House 500.000
VND
N - 01 voucher Manwah 500.000 VND
Tuan 16/12/2024- 1 _ o1 youcher Kichi Kichi 500.000 1 2,300,000 2,300,000
22/12/2024
VND
- 10 voucher Starbucks 50.000
VNB/voucher
- 10 voucher Highlands 30.000
VND/voucher
Tuan 23/12/2024 - | Mién phi thudng nién s6 nam con
29/12/2024 lai s&r dung thé, t6i da 5 nam ! 6,499,995 6,499,995
g;i{‘;ggﬂ 2024- 1 iphone 16 ProMax 256 GB 1 35,000,000 35,000,000
Tuan 06/01/2025 - | Mién phi thudng nién sé nam con 1 5,000,000 5,000,000
12/01/2025 lai st dung thé, t6i da 5 nam
01 Combo voucher mua d6 dién tl
- gia dung tri gia 3 triéu déng, bao
goém:
- 01 voucher mua d6 gia dung tai
Bach Hoéa Xanh tri gia 1.000.000
Tuan 13/01/2025- | VND
19/01/2025 - 01 voucher mua d6 dién may tai ! 3,000,000 3,000,000
Bach Hoéa Xanh tri gia 1.000.000
VND
- 01 voucher mua dé dién tur - dién
thoai tai BAch Héa Xanh tri gia
1.000.000 VND
01 Combo voucher mua sadm tri gia
5 triéu déng, bao gom:
Tuan 20/01/2025 - | - 05 voucher Shopee trj gia 500.000
24/01/2025 VNB/voucher ! >/000,000 >/000,000
- 05 voucher Go! & Big C tri gid
500.000 VND/voucher
TONG CONG 135,524 1,643,859,990

- Téng gia tri gidi thudng cla Chuong trinh: 1,643,859,990 VND (M6t ty sau tram bdn muai ba triéu

tam tram nam muai chin nghin chin tram chin muai déng).




(*) Voucher UrBox: triing voucher ngau nhién, sit dung tai cdc thuong hiéu Startbucks, Phtic Long, Katinat, Koi,
Winmart, Shopee, Gogi, Manwabh, Kichi Kichi, KFC, DODO Pizza, LADOMAX, Vua Ném, beBike/Car, beFood,
beDelivery, Tefal, VITA Clinic, iBasic, Thdm my vién Ngoc Dung... va nhiéu thuong hiéu néi tiéng khdc.

9. N&i dung chi tiét cia Chuong trinh khuyén mai:
9.1.Diéu kién, cach thuc, tha tuc Khach hang phai thuc hién dé dugc tham gia chuong trinh khuyén
mai:
9.1.1. Diéukién tham du:
Pé tham du chuong trinh, trong thdi gian dién ra chuong trinh, Khach hang can déap Ung cac diéu kién dé
dugc nhan lugt quay s6 clia chuang trinh (sau day goi la “Lugt quay”) nhu sau:
e Budc 1: Truy cap Ung dung MyVIB bang thong tin tai khoén va mat khu da dang ky tai VIB
e  Budc 2: Chon “Thé tin dung”
e  Budc 3: Chon “D&i qua”
e  Budc 4: Chon “Quay la tring”
e Budc 5: Chon “Thém lugt”
e Budc 6: Chon s6 lugt mudn déi va bam “Déi lugt quay”
e Budc 7: Xac thuc bang cach nhap ma PIN Smart OTP ma Khach hang da dang ky tai VIB dé hoan tat
giao dich d6i Lugt quay.
Ty lé quy déi:

Loai Thé tin dung VIB Ty lé quy déi

Thé tin dung VIB Cash Back V&i méi 20,000 Diém thudng nhan 01 Lugt quay
Thé tin dung Online Plus 2in1 V&i mbi 20.000 Diém thudng nhan 01 Lugt quay
Thé tin dung Travel Elite V&i méi 80 Dam thudng nhan 01 Lugt quay

Thé tin dung VIB Rewards Unlimited V&i méi 20,000 Diém thudng nhan 01 Lugt quay

Thé tin dung Family Link V&i méi 20,000 Diém thudng nhan 01 Lugt quay
Thé tin dung LazCard V&i mbi 20,000 Diém thudng nhan 01 Lugt quay
VIB lvy Card V&i mbi 20,000 Diém thudng nhan 01 Lugt quay
VIB Super Card V&i mbi 20,000 Diém thudng nhan 01 Lugt quay

- Trong vong 30 phut ké tU thai diém Khach hang quy d6i thanh céng, VIB sé guii email théng bao s
Lugt quay dén dia chi email Khach hang dang ky tai VIB.

- Khach hang da quy d6i Diém thudng lay Lugt quay thanh céng sé khéng dugc hoan lai Biém thudng
vi bat ky Iy do gi.
Khéng gidi han s6 Lugt quay trén mdi Khach hang trong suét thai gian khuyén mai.
9.1.2. Céch thic Quay sé

Dé thuc hién quay s6, sau khi nhan Lugt quay va trong thdi gian chuong trinh, Khach hang thuc hién nhu sau:

- Khach hang Truy cap chuang trinh “Quay La Trdng” tuong tu Budc 1 dén Budc 4 theo muc 9.1.1.



- Sau khi Truy cap thanh céng, Khach hang c6 thé lua chon “Dung 1 lugt” hodc “Dung 10 lugt”
e Véi“Dung 1 luot”:
o Sau khi khach hang bam “Dung 1 lugt”, hinh anh cac 6 gidi thudng trén man hinh sé di
chuyén ngau nhién, lién tuc trong vong téi da 15 gidy va dliing lai tai mét & bat ky 1a két qua
tring thuéng cta khach hang.

"

o Khach hang bam “Quay tiép” dé thuc hién cac lan quay tiép theo hodc bam “Xem qua” dé
xem chi tiét giai thudng da trang.
e Véiquay “Dung 10 luot”:

o  Sau khi khach hang bam “Dung 10 lugt”, hinh anh céc 6 giadi thudng trén man hinh sé di
chuyén ngau nhién, lién tuc trong vong t6i da 30 gidy va dung lai ddng thdi hién thi hinh
anh 10 giai thudng ma Khach hang tring thuéng.

o Khach hang bdm mai tén dé xem théng tin tiing gidi thudng da tring thudng.

o Khach hang bam “Xem tat c3” dé xem lai chi tiét 10 giai thudng da triing thuéng.

- Hinh thiic quay thudng ngau nhién trén hé thong tu déng clia VIB, Khach hang thuc hién quay thudng
dé tring cac gidi thudng clia chuong trinh theo co cau giai thudng tai Muc 7 Thé [& nay.

- Lugt quay chua dugc st dung sé tu dong hét hiéu luc sau khi chuong trinh két thic vao ngay
24/01/2025.

9.2. Théi gian, cach thiic phat bang chiing xac dinh tring thuéng
Thai gian phat hanh bang ching xac dinh trdng thudng: Ngay sau khi Khach hang hoan thanh méi Lugt quay

trong suét Thai gian khuyén mai.

Cach thiic phat hanh bang chiing xac dinh tring thudng: Bang chiing xac dinh tring thudng dugc phat hanh
dudi hinh thuic (i) théng bao két qua tring thudng dugc hién thi trén man hinh chuong trinh duéi dang pop-
up sau khi Khach hang thuc hién quay sé nhu moé ta tai Muc 9.1.2 néu trén, dong thai (ii) két qua trdng
thudng dugc luu trir tai muc “Quan ly qua” dudi dang danh sach qua tang, Khach hang c6 thé xem lai bat ky
lic nao trong thai gian khuyén mai.

Chi tiét bang chiing xac dinh trung thudng dudi hinh thic théng bédo dang pop-up nhu sau:

- Da&ivéi trudng hgp “Dung 1 lugt”:

e Hién thi thédng bao trén man hinh chuang trinh véi ndéi dung “Chic miing ban da tring [tén qua).”
tuong duong véi 01 giadi thudng Khach hang tring thudng ngay khi khach hang thuc hién Lugt
quay;

- Daivdi trudng hop “Dung 10 lugt”:

e Hién thi théng bao “Chuc mling ban da tring 10 phan qua” va hién thi théng tin gidi thudng, khach
hang bam nat mai tén dé xem lan lugt tiing gidi thudng da tring.

- Chi tiét bang chiing xac dinh trdng thudng dudi dang danh sach dugc luu trit tai muc “Quan ly qua”
véi ndi dung:
e Ténqua
e Gidtriqua
e Maqua
e Ngay hét han



e Diadiém ap dung
e Diéukhoan sirdung

9.3. Quy dinh vé bang chiing xac dinh triing thuéng

Bang ching xac dinh tring thudng la thong bao két qua trung thudng dugc hién thi trén man hinh
Quay s6 chuong trinh dudi dang pop-up, déng thai két qua tring thudng dugc luu tri tai muc “Quan
ly qua” trén Uing dung MyVIB dudi dang danh sach qua tang. Khach hang c6 thé xem lai bat ky lic nao
trong thai gian khuyén mai.

Bang ching xac dinh tring thudng gan lién vdi théng tin cla khach hang dugc luu tri tai hé théng
VIB: bao gém théng tin Ma khéach hang va loai thé tin dung khach hang tham gia chuong trinh.

K&t qua trdng thudng va qua tang tring thudng cla Khach hang phai trung khép vaéi két qua tring
thudng va qua tang tring thudng dugc ghi nhan tai hé théng clia VIB. Trong trudng hgp xay ra sai

khac, cén cl xac dinh tring thudng sé dua vao két qua ghi nhan tai hé théng cla VIB.

9.4. Thai gian, dia diém va cach thic xac dinh triing thudng

Thdi gian xac dinh tring thudng: Xac dinh ngay sau khi khach hang két thuc lugt quay s6 trong suét

thai gian khuyén mai.

Dia diém xac dinh tring thudng: VIB t8 chiic xac dinh tring thudng céng khai tai (ing dung ngan hang

s6 MyVIB, muc “Quay la trang”.

Céch thiic xac dinh trdng thudng: Khac hang thuc hién quay s6 theo cac budc tai muc 9.1.2

Co ché xac dinh giai thudng trong chuong trinh: Hé théng cta VIB lua chon ngau nhién giai thudng tu

kho gidi thudng con lai tai thai diém khach hang xéac dinh trdng thudng.

K&t qua tring thudng cla Khach hang sé bi hdy néu trudc Thai gian trao thudng phat sinh nhiing

trudng hgp sau:

e Khach hang hay/bi htly Thé tin dung VIB trong vong 30 ngay ké ti ngay céng bé két qua theo Muc
10 Thé I& nay;

Thé tin dung VIB cia Khach hang phat sinh ng qua han trong vong 30 ngay ké ti ngay céng bé

két qua;

Khach hang vi pham bat ky diéu khodn nao clia chuang trinh khuyén mai nay hodc bat ky Diéu

khoan diéu kién st dung thé clia sdn pham Thé tin dung VIB ma Khach hang dang s dung;

Tai khoan Thé tin dung VIB clia Khach hang dang ghi nhan Biém thuéng véi gia tri am’.

VIB chitng minh dugc khach hang c6 hanh vi gid mao hodc lam dung dé hudng khuyén mai ma
khach hang khong cung cap dugc Tai Liéu Xac Thuyc Giao Dich theo yéu cau ctia VIB.
Khi két qua tring thudng clia Khach hang bi hlly, gidi thudng sé dugc xtr ly nhu sau:
e V&iqua tang Voucher: VIB thu héi gidi thudng
o Néu Khach hang chua st dung: VIB thuc hién thu héi bang cach khéa quyén st
dung link qua/ma qua; hodc
o Néu Khach hang da s dung: VIB thuc hién thu hoi bang cach ghi ng gia tri gidi
thudng vao tai khodn Thé tin dung VIB clia Khach hang.
e Vi qua tang iPhone 16 ProMax: VIB khéng trao thuédng cho Khach hang.

e Trudng hop chuang trinh chua két thac: Gidi thudng dugc thu héi sé dugc bé sung trd lai vao

' La trudng hgp Khach hang bi ghi Ng Biém thudng theo cac chuong trinh khuyén mai cia Thé tin dung VIB ma Khach
hang dang s& hitu, dan tdi s6 Diém thudng bi am.



tuong Ung vdi cac gidi thudng clia chuong trinh.
e Trudng hgp chuong trinh két thic: Giai thudng dugc thu héi/khéng trao thudng sé dugc x ly nhu
gidi khéng c6 ngudi tring thudng theo quy dinh cla Phap luat.

9.5.Thong bao tring thuong:

- Théng bao tring thudng sé hién thi trén man hinh giao dién chuong trinh sau khi khach hang hoan
thanh lugt quay.

- Ngoai ra, d6i vai Gidi tuan: Trong vong 15 ngay ké tir ngay két thic chuang trinh, VIB sé gui théng bao
dén khach hang tring thudng bang email marketing@promotion.vib.com.vn hodc tin nhan thuong
hiéu VIB (SMS brand name) dén dia chi email hoac s6 dién thoai dang ky tai VIB ctia khach hang tring
thuéng dé thong bao tring thudng, thai gian, tht tuc nhan thuéng.

- Két thuc chuang trinh, danh sach khach hang tring thudng sé dugc ghi nhan va cap nhat trén website
cla VIB tai dia chi http://vib.com.vn. Lich théng bao du kién: Ngay 24/02/2025.

9.6. Théi gian, dia diém, cach thic va tha tuc trao thuéng:

- Dai véi gidi thudng Voucher:

Thai gian trao thuédng: Ngay sau khi khach hang nhan dugc théng bdo tring thudng.

Dia diém trao thudng du kién: Tai ting dung MyVIB.

Céch thuc trao thudng: Voucher sé dugc trao ngay lap tic sau khi Khach hang nhan dugc thong bao

tring thudng va luu tai muc “Qudn ly qua” trén (ng dung MyVIB.

Voucher do UrBox cung cap va ap dung theo diéu khoan, diéu kién do nha cung cap UrBox céng bé.

Voucher khéng c6 gia tri quy ddi thanh tién.
- DaGivsi Combo Voucher:

e Thdi gian trao thudng: Trong vong 45 ngay ké ti ngay két thuc chuong trinh.

e Cach thurc trao thudng: VIB sé gli bang email marketing@promotion.vib.com.vn dén email cla

khach hang dang ky tai hé théng VIB danh séch voucher ma khach hang da trdng thuéng.
e Voucher do UrBox cung cap va ap dung theo diéu khoan, diéu kién do nha cung cap UrBox cong bé.
e Voucher khéng c6 gia tri quy déi thanh tién.
- D6i vai Gidi Mién phi thudng nién:
e Khach hang tring thudng sé dugc mién phi thudng nién thé tin dung ma khach hang st dung dé

tham gia chuong trinh.

e Uu dai mién phi thudng nién dp dung cho thdi gian con lai st dung thé tin dung thé clia khach

hang, tinh trén dong dai thé.

e Trudng hgp thé tin dung ctia khach hang sap hét han, khach hang sé dugc mién phi thudng nién 5

nam ti€p theo néu gia han thé.
- D6i vai Gidi thudng la hién vat (Giai Iphone 16 Promax 256 GB):
e Thdi gian trao thudng: Trong vong 45 ngay ké ti ngay két thic chuong trinh khuyén mai.
e Dia diém trao thudng du kién: Tai Chi nhanh/Phong giao dich/Hbi s& Ngan hang TMCP Qudc té VIB
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chi dinh thuan tién nhat cho khach hang tring thudng.
Céch thuc va thu tuc trao thudng:

o VIB sé trao thudng truc ti€p cho Khach hang tring thuéng;

o Khéch hang tring thudng can mang theo cac gidy t& gém Ching minh nhan dan/Can cudc
céng dan/Hoé chiéu va Thé tin dung VIB con hiéu luc tai thdi diém trao thudng dé nhan
thuéng.

o Né&u VIB khéng lién lac dugc v6i ngudi triung thudng hodc Khach hang khong dén nhan
thuédng vao Thdi gian trao thudng theo thong bao cla VIB, gidi thudng sé dugc xi ly nhu
gidi thudng khong cé ngudi triung thudng.

Tat ca cac gidi thudng khong ¢é gia tri quy ddi thanh tién mat.

Véi gidi thudng hién vat: trudc khi VIB trao thudng, Khach hang trung giai sé khong dugc chuyén
nhugng giai thudng cho ngudi khac bang bat ky hinh thiic nao.

Véi gidi thudng Mién phi thudng nién: Khach hang khéng dugc chuyén nhugng cho ngudi khac
bang bat ky hinh thirc nao.

Gia tri gidi thudng la gia udc tinh tai thai diém trién khai chuong trinh. Khach hang tring thudng
chiu trach nhiém déng thué TNCN khi nhan giai thudng. Gia tinh thué TNCN cla giai thudng sé thay
déi theo gia thi trudng tai thai diém nhan thudng/ hodc dudc xac dinh theo quy dinh hién hanh cla

phap luat vé thué.

10. Dau mdi giadi dap thac mac cho Khach hang vé cac van dé lién quan dén chuong trinh khuyén mai:

Phong Cham séc Khach hang 24/7 ctia VIB qua s6 dién thoai Hotline 19002200.

11. Trach nhiém céng bé théng tin:

VIB ¢6 trach nhiém théng bao day du chi tiét ndi dung cla thé 1& chuang trinh khuyén mai, tri gia
gidi thudng trén website ctia VIB: www.vib.com.vn.
VIB c6 trach nhiém céng bé Danh sich Khach hang tring thudng trén website cla VIB:

www.vib.com.vn.

12. Cac quy dinh khac

VIB dugc quyén thay ddi va diéu chinh cac diéu kién, diéu khodn cla chuong trinh trong thdi gian dién
ra chuong trinh. Moi thay d&i déu dugc thédng bao dén Cuc Xuc Tién Thuang Mai theo quy dinh va
dugc céng bé trén website clia VIB: www.vib.com.vn

Trong trudng hgp chuong trinh c6 mau thuan véi bat ki quy dinh phap luat hay chi thi ctia bat ky co
quan nha nudc nao, chuong trinh sé dugc thay déi, hily bd hay sita déi dé phu hgp véi quy dinh cha
luat, chi thi do.

VIB c6 quyén st dung tén va hinh anh ctia Khach hang nham muc dich quang céo va thong béo rong
rai vai cong chung khi cé su déng y ctia Khach hang ma khéng phai chi tra bat ky chi phi nao hodc bi
rang budc bai bat ky han ché nao.

Trong trudng hop Khach hang c6 khiéu nai, Khach hang can thuc hién khiéu nai qua sé dién thoai
1800 8195 cla Phong Cham Séc Khach Hang 24/7 - VIB dé dugc gidi quyét. Trong dd, néu Khach hang
khi€u nai vé viéc Giao dich cia Khach hang khéng dugc tinh vao gia tri tinh tang tién hodc khéng tinh
dung gia tri tdng tién thi Khach hang can cung cap dugc Tai Liéu Chiing Minh Giao dich, VIB sé kiém
tra va quyét dinh phu hagp.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, tranh chdp sé dugc giai quyét
theo théa thuan gilra VIB va Khach hang, phtu hgp véi quy dinh cla phap luat
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Bang viéc tham gia chuong trinh khuyén mai nay, Khach hang déng y tuan tha va chap thuén tat ca
cac diéu khoan va diéu kién cta chuang trinh khuyén mai.



