BANG QUYEN LGOI CHI TIET VA DIEU KHOAN
BAO HIEM DU LICH TRAVEL CARE DANH CHO CHU THE TiN DUNG VIB

I. QUYEN LGI BAO HIEM CHI TIET

Quyén loi bdo hiém STBH

I | QUYEN LOI TRE CHUYEN BAY QUOC TE VA NOI DIA

Trudng hop chuyén bay ma Ngudi dugc bao hiém (1a hanh khach)
da thu xép cho viéc di lai khai hanh tré so véi lich trinh néu trong
vé may bay khi Ngusi dugc bao hiém cé mat lam thu tuc check-in
truc tiép hoac cé mat sau khi da hoan thanh tha tuc check-in truc
tuyén (online) vao thai gian ma hang hang khéng yéu cau do:

1. Diéu kién thai tiét xau;

2. Cac van dé co hoc cia may bay;

3. Pinh c6ng hoac cac hoat ddng khac clia nhan vién hang hang
khong khai thac thuong mai hodc nhan vién san bay lam can trg
viéc khéi hanh;

2.000.000 VND/ 3 gio
T8i da 10.000.000 VND/ nam

Il | QUYEN LOI HANH LY DEN TRE

Trudng hop hanh ly ctia Ngusi dugc bao hiém dén nai muén hon
sau (6) gid so vdi lich trinh do 16i ctia hang van chuyén, Cong ty sé
boi thudng cho Ngudi dugc bao hiém sé tién quy dinh tai Gidy
ching nhan bao hiém cho méi sau (6) gid lién tuc Hanh ly dén
cham nhung téng céng khéng qua S6 tién bao hiém quy dinh tai
Gidy chiing nhan bao hiém.

3.000.000 VND/6 gic
T8i da 21.000.000 VND/ nam

Il | QUYEN LOI HANH LY THAT LAC, HU HONG

Trudng hop hanh ly va/hodc d6 dung ca nhan cé trong hanh ly clia
Ngudi dugc bdo hiém bi mat hodc hu hédng do mét trong nhiing su
6 sau xay ra trong khi di du lich:

1. L6i ctia nhan vién khach san hodc hang van chuyén trong khi
Ngudi dugc bao hiém da gli hanh ly va cac d6 dung ca nhan khac
dé trong hanh ly va nhan vién khach san hoac hang van chuyén
chap nhan gilran toan cho cac hanh ly nay; hoac

2. Mat trdm c6 bang ching dét nhap vao phong khach san noi
Ngudi dugc bao hiém dugc dang ky la khach luu trd; hoac

3. Bi tich thu, de doa, hodc tan cong bang bao luc d€ 1y hanh ly
va/hoac dé dung ca nhan trong hanh ly;

T8i da 21.000.000 VND/ nam

TRG CAP VIEN PHi DO OM DAU, BENH TAT (tinh tir ngay ndm

vién thi2)

Bao hiém nay ap dung trong trudng hop Ngudi dugc bao hiém cé

chi dinh nhap vién dé diéu tri ndi trd tai mot bénh vién hodc co sd'y 200.000 VND/ Ngay
t&€ & nuSc ngoai do thuong tat than thé hodc bénh tat xay ra trong Téi da 3.000.000 VND/ ndm
khi di du lich.

V | PHi BAO HIEM (GOM VAT)




1 | Ky han thanh toan 1 thang 15.000
2 | Ky han thanh todn 3 thang 35.000
3 | Ky han thanh toan 6 thang 70.000
4 | Ky han thanh toan 12 thang 140.000

Il. QUY PINH VE DIEU KIEN, BDIEU KHOAN BAO HIEM

A. PIEM LOAI TRU (ap dung riéng theo quyén lgi)
1. Tré chuyén bay quéc té va ndi dia

Cong ty khong chiu trach nhiém chi tra tién bao hiém doi vai cac rai ro xay ra trong cac

trudng hgp sau day:

1.1. Chi phi cho bat ky t6n that hoac thiét hai hodc tén that mang tinh hau qua nao truc

ti€p hay gian ti€p, bat ké nguyén nhan, phat sinh tu:

- Hoat déng chiic nang hoac su c6 cla Internet hodc mang tuong tu hoac Intranet

hoac mang ca nhan hoac mang tuong tu khac;
D liéu phan mém hodc cac Iénh clia chuong trinh hoac bat ky loai Iénh nao bi héng,
pha huy, bi 16i, x6a hoac mat hoac cac thiét hai khac;

- Viéc mat mot phan hoac toan bd di liéu, théng tin dang nhap chuong trinh phan

mém, may tinh hoac hé théng may tinh hodc cac thiét bi khac dugc van hanh béi
mach vi xtr ly hoac logic luu trir s& dung hay hoat dong dugc va kéo theo dé la hoat
déng kinh doanh clia Ngudi dugc bao hiém khong thé dugc thuc hién hodc gap su
cé.

1.2. Ton that hodc thiét hai phat sinh truc ti€p hodc gian ti€p ti hoac bao gém su héng

héc hoac mat kha nang s dung clia bat ky thiét bi nao sau day:

Mach dién ti, mach vi x{ ly, mach tich hgp, bé vi xr ly dir liéu trung tam cia may tinh,
hé théng luu trt, phan cling, phan mém, vi chuong trinh, may tinh, thiét bi x& ly d
liéu, thiét bi hoac hé thong vién thong, hoac bat ky thiét bi nao tuong tu;

Phuong tién truyén thong hodc cac hé théng dugc st dung lién quan dén bat ky thiét
bi nao trén day, du c6 phai la tai sdn ctia Ngudi dugc bao hiém hay khéng, vao bat ky
lic nao, dé dat ducc bat ky hodc tat ca cac muc dich va nhiing anh hudng mang tinh
hau qua cha viéc st dung bat ky s8, biéu tuong hoac tir ngir nao dé biéu thi mét ngay
bao gém nhung khéng gidi han & viéc khéng thé hodc khéng c6 kha nang ghi nhan,
ndm bat, luu, gitt hodc khéi phuc va/hodc mét cach chinh xac dé thao tac, dién giai,
truyén tai, gUi trd lai, tinh toan hoac xu ly bat ky ngay, di liéu, théng tin, [énh, logic
hay hudng dan nao la két qua cua viéc:

a) ghi nhan, s&t dung hoac ap dung bat ky ngay, ngay trong tuan hoac khoang thai
gian nao ngoai tri, hodc khac véi, ngay, ngay trong tuan hoac khoang thai gian
thuc té€ hoac chinh xac

b) thao tac bat ky lénh hoac logic nao da dugc lap trinh hoac tich hgp vao bat ky
thiét bi nao dugc noi dén trong Muc 1.2 trén day



1.3. Mat hoac thiét hai d6i vai bat ky dac quyén di lai nao ctia Ngudi dugc bao hiém
1.4. Ngudi dugc bao hiém da biét vé viéc tré chuyén bay trudc khi mua bado hiém. Déi

tuong bao hiém: 1a tién ndm trong Tai khodn dugc bao hiém.

2. Hanh ly dén tré
Céng ty khong chiu trach nhiém chi tra tién bao hi€ém d6i véi cac rui ro xay ra trong cac

trudng hgp sau day:

2.1. Chi phi cho bat ky tén that hodc thiét hai hoac tén that mang tinh hau qua nao truc

ti€p hay gian tiép, bat ké nguyén nhan, phat sinh tu:
Hoat déng chic nang hoac su ¢6 cla Internet hodc mang tuong tu hodc Intranet
hoac mang ca nhan hoac mang tuong tu khac
Dt liéu phan mém hodc cac Iénh cla chuong trinh hodc bat ky loai 1énh nao bi hong,
pha huy, bi 16i, x6a hoac mat hoac cac thiét hai khac
Viéc mat moét phan hoac toan bé dir liéu, thong tin dang nhap chuong trinh phan
mém, may tinh hoac hé théng may tinh hoac cac thiét bi khac dugc van hanh bdai
mach vi xtt ly hoac logic luu trir khéng st dung hay hoat dong dugc va kéo theo d6 la
hoat dong kinh doanh cia Ngudi dugc bao hiém khéng thé dugc thuc hién hodc gap
su co.

2.2. Ton that hoac thiét hai phat sinh truc ti€p hoac gian ti€p tir hodc bao gom su héng

héc hoac mat kha nang s dung clia bat ky thiét bi nao sau day:
Mach dién tt, mach vi xt ly, mach tich hgp, bé vi x(t ly dir liéu trung tam clia may tinh,
hé thong luu trr, phan ciing, phan mém, chuong trinh, may tinh, thiét bi x( ly di liéu,
thiét bi hodc hé théng vién théng, hoac bat ky thiét bi nao tuong tu
Phuong tién truyén théng hodc cac hé thong dugc st dung lién quan dén bat ky thiét
bi ndo trén day, du c6 phai la tai sdn ctia Ngudi dugc bao hiém hay khéng, vao bat ky
lic nao, dé dat dugc bat ky hoac tat ca cac muc dich va nhiing anh huéng mang tinh
hau qua cla viéc st dung bat ky s6, biéu tuong hoac tir ngir nao dé biéu thi mét ngay
bao gém nhung khéng gidi han & viéc khéng thé hodc khéng c6 kha nang ghi nhan,
nadm bat, luu, gitt hodc khéi phuc va’/hodc mot cach chinh xac dé thao tac, dién giai,
truyén tai, gUi trd lai, tinh todn hoac xu ly bat ky ngay, dit liéu, théng tin, 1énh, logic
hay huéng dan nao la két qua cua viéc
a) ghi nhan, s&t dung hoac ap dung bat ky ngay, ngay trong tuan hoac khoang thai
gian nao ngoai trit, hodc khac véi, ngay, ngay trong tuan hoac khoang thai gian
thuc t&€ hoac chinh xac;
b) thao tac bat ky Iénh hoac logic nao da dugc lap trinh hoac tich hgp vao bat ky
thiét bi nao dugc noi dén trong Muc 2.2 trén day.

2.3. Chi phi da hoac sé dugc hang van chuyén béi thudng theo cam két.



3.

Hanh ly that lac, hu héng

Cdng ty khéng chiu trach nhiém chi tra tién bao hiém ddi véi cac rdi ro xay ra trong cac

trudng hgp sau day:

3.1
3.2

3.3.

. Bdo hiém nay khéng bao gom Muic khau trir (néu cd)

. T6n that hodac thiét hai cho tai san sau: Hanh ly khéng phai 1a Hanh ly du lich nhu
dugc dinh nghia trong phan Binh nghia, déng vat, xe co gidi (bao gobm phu tung
cUa cac loai xe nay), bat ky phuong tién hodc tau bé nao khac, van truot tuyét, do
dung gia dinh, d6 ¢, ti vi, may nghe dia CD, may tinh xach tay, mdy tinh cam tay
hodc bat ky thiét bi dién t di dong nao hodc bat ky loai Thiét bi thong minh, dién
thoai di ddng nao, kim cuong, vang, bac, bao gém cac san phdm lam tir vang va bac,
da quy, kim loai quy, l6ng th, hodc cac vat dung dugc trang tri bang nhiing vat liéu
nay, trang suc, déng hé va vong deo tay cac loai, kinh 4p trong, xe lan, rang gia,
chan tay gia, thiét bi trg thinh, chiing khoan, tai liéu, hoi phiéu, gidy bac, tién xu
hoac dé luu niém

Ton that hodc thiét hai gay ra do hao mon tu nhién, gidm gia tri dan dan, sau bo, loai
gam nham nhu chuét, ndi ty hoac hu hong gay ra do bat ky quy trinh stfa chia, vé
sinh hodc chinh stra bat ky tai san nao ctia Ngudi dugc bao hiém

3.4. Mat hodac hu hong thiét bi thué hoac cho thué

3.5.

3.6.

3.7.

3.8.

3.9
3.1

Tich thu hoac tudc doat tai san theo phdp luat, tich thu tai san theo 1énh cla chinh
quyén, van chuyén hang héa phi phap, hoac bat ky hanh déng trai phap luat nao
Ton that hodc thiét hai da hodc sé dudc khach san hodc hang van chuyén boi
thudng theo cam két.

Mat hanh ly ma Ngugi dugc bdo hiém da gui di truéc hodc d6 luu niém va cac vat
dugc gui riéng |é.

Tai sdn ma Ngudi dugc bao hiém dé lai trong bat ky phuong tién hoac tai bat ky noi
céng cong nao hodc mat do Ngudi dugc bao hiém lo la trong viéc trong coi can
than dé bdo ddm an toan cua tai san do.

. Mat hang héa giao dich hoac san phdm mau

0. Mat dir liéu ghi trén bang tu, chuong trinh, dia, thé nhé hoac cac thiét bi

tuong tu

3.1

*
A X4

1. Mat hodc hu héng hanh ly ma Ngudi dugc bdo hiém dé tai nai céng cdng ma
khéng cé ngudi trong nom, giam sat.

Diéu kién bd sung dac biét:

- Ngudi dugc bdo hiém phai bao cdo cho khach san hodc hang van chuyén hoac
canh sat vé viéc mat hoac hu hdng do trong vong hai muai tu (24) gid ké tu khi
phat hién su co.

- Trudng hop Coéng ty da chi trd tién boi thudng theo Quy tac bao hiém nay, Céng ty
sé dugc thé quyén déi véi tat ca cac quyén cla Ngusi dugc bao hiém dé truy doi
phan ma Cong ty da boi thudng tir bat ky ngudi hoac bén nao. Trong nhing
trudng hop nhu vay, Ngudi dugc bao hiém phai hgp tac va chuyén cho Coéng ty



toan bo tai liéu va lam nhiing viéc can thiét dé bao toan quyén Igi cia Céng ty va
khéng lam bat ky diéu gi gay tén hai dén nhimng quyén dé ctia Céng ty.

- Néu tai thai diém xay ra hu héng ma c6 bat ky bao hiém nao khac van dang co6
hiéu luc hodc bao hiém dugc mua bdi Ngudi dugc bao hiém hodc bai bat ky ngudi
nao khac thay mat cho Ngudi dugc bdo hiém cho cung loai ton that va thiét hai
nhu Quy tic bdo hiém nay, Cong ty sé dong gop vao viéc chi tra tién boi thudng
khéng nhiéu hon phan theo ty 1é trong téng s8 tién bao hiém nhung khéng vuot
qua s6 tién bao hiém ma Cong ty dua ra, va cac bén dong y rang Cong ty sé khong
dua ra van dé vé trinh tu bao hiém dé lam ly do cho viéc déng gép nay.

4. Trg cap vién phido ém dau, bénh tat (tinh tir ngay nam vién thi 2 tré di)

Céng ty khéng chiu trach nhiém chi tra tién bao hiém déi véi cac rai ro xay ra trong cac

trudng hgp sau day:
4.1.T6n that hodc thiét hai phat sinh tir thuong tat than thé hodc bénh tat do hoac la hau

qua cla cac nguyén nhan sau:

Hanh déng cta Ngusi dugc bao hiém thuc hién dugi su anh hudng cla rugu hoac
chat gay nghién hoac cac loai thudc cé ban chat gay hai dén muc dé bi mat kha nang
kiém soét cac giac quan. Dinh nghia “dudi su &nh huéng cla rugu” néi dén néng dé
con ghi nhan ti xét nghiém mau téi thiéu 1a 150 mg.%;

Tu t&r hodc cé gang tu ti hoac thuong tat tu gay ra hodc ¢6 gang tu gay thuong tat
hoac déng y cho ngudi khac lam viéc nay, bat ké cé & trang thai mat tri hay khéng,
bao gém tai nan xay ra do Ngudi dugc bao hiém tiéu thu hodc uéng hoac tiém chich
ma tly hodc cac chat déc vao mau va st dung thuéc vuot qua ké don clia Bac si diéu
tri;

Mang thai, say thai, pha thai, sinh con, bat ky bién chiing thai ky nao;

Cac bénh man tinh, bénh tat hoac thuong tat khong dugc chira tri y té trudc ngay
khai hanh quy dinh trong Quy tic bdo hiém, diéu tri y t&€ cho cac bat thudng bam
sinh, cac van dé vé phat trién hoac réi loan di truyén;

AIDS, cac bénh hoa liéu, bénh lay lan qua dudng tinh dug;

Bat ky tinh trang bénh c6 san hoac diéu kién y té tén tai trudc;

Diéu tri y t€ cho cac bat thudng bam sinh, cac van dé vé phat trién hoac réi loan di
truyén;

Diéu tri hoac phau thuat thdm my, hoac diéu tri cham soc da, mun, khuyét tat trén
mat, tan nhang, gau, rung tdc, kiém soat can nang, hoac bat ky phau thuat tu nguyén
hay tuy chon nao.

Kiém tra y t&€ thong thudng, héi phuc hoac lai stic hodc diéu tri bang cach ndm nghi
trén giudng, kiém tra cdc nguyén nhan khéng lién quan dén cac tinh trang can phai
nam diéu tri tia bénh vién hodc co s&y té hodc phong khac, kiém tra thuong tat hoac
bénh tat hoac diéu tri hoac kiém tra cdc nguyén nhan khéng can thiét vé mat y té
hoac khéng thudc tiéu chuan y té.

Diéu tri thi luc, phau thuat Lasik, chi phi cho bat ky thiét bi hé trg thi gidac hoac diéu tri
cac bat thusng vé nhin.



4.2.

Cac thiét bi hoac bé phan gid, dung cu chinh hinh, cac thiét bi trg thinh hoac thi luc,
nang hay xe day va cac dung cu khac.

Diéu tri hoac phau thuat nha khoa, nudu, rang gia, boc rang su, diéu tri tdy rang, tram
rang, chinh nha, phong bénh vé rang, nhé rang, trong rang, hodc bat ky tha thuat
phuc hinh rang miéng nao.

Diéu tri hodc phuc héi tir nghién ma tay, thudc 13, rugu hodc bat ky chat doc nao
khac.

Cac hinh thuc diéu tri khong st dung cac loai thuéc théng thudng, bao gom thudc
thay thé hodc y hoc c6 truyén.

Ton that hodc thiét hai phat sinh tir thuong tat than thé xay ra trong thdi gian sau:
Trong khi Ngudi dugc bdo hiém tham gia hodc tap luyén hoac thi dau thé thao
chuyén nghiép hodc tham gia vao tat ca cac loai dua xe hoac dua thuyén, dua ngua,
truot tuyét bao gém truot tuyét téc do cao, trugt bang, dam boc va nhay du, trir nhay
du dé clu ngudi, 1én hodc xudng hodac di lai bang khinh khi cdu hodc tau lugn, nhay
bungee va tat ca cac hoat dong lan s&r dung binh oxi va thiét bi théd dusi nudc.

Trong khi Ngugi dugc bao hiém dang leo ndi, leo vach da.

Ngudi dugc bao hiém Ién hodc xuéng hoac di lai véi vai trd hanh khach trén mot
chiéc may bay khéng dugc cap phép ché khach va khéng dugc diéu hanh béi mét
hang hang khong khai thac thuong mai va thai gian Ngudi dugc bao hiém van hanh
hoac gilr vai tro la thanh vién phi hanh doan trén bat ky chiéc may bay nao.

Ngudi dugc bdo hiém tham gia hodc gép phan kich ddng mét vu danh nhau.

Ngudi dugc bao hiém dang & trong qua trinh pham tdi nghiém trong hodc bi bat gilt
hodac lan trén khoi cac co quan chuc nang.

Ngudi dugc bao hiém bi réi loan tinh than va than kinh, bao gém mat tri.

B. HUGNG DAN HO SO BOI THUGNG

1) Ban sao H6 chiéu ctia Ngudi dugc bao hiém bao gém phan xuat canh va
nhap canh
2) Toan bo thé Ién mdy bay va vé may bay

1. Tré chuyén bay
quoc té va noi dia

3) Gidy xac nhan tré chuyén bay dugc phat hanh bdi co quan chiu trach nhiém
vé viéc tré chuyén bay hoac hang hang khéng khai thac thuong mai lién quan
4) CAc tai liéu can thiét khac theo yéu cau ctia Cong ty (néu can).

2.Hanh ly dén tré

1) Ban sao H6 chiéu ctia Ngudi dugc bdo hiém bao gém phan xuat cadnh va
nhap canh

2) Gidy xac nhan hanh ly dén cham lap bai hang van chuyén

3) Thé 1én mdy bay hodc vé mdy bay)

4) C4c tai liéu can thiét khac theo yéu cau ctia Cong ty (néu can).

3. Hanh ly that lac,
hu hdéng

1) Gidy xac nhan mat hoac hu hdng hoac “Bao cao bat thudng vé tai san” lap
b&i hang van chuyén hoac quan ly khach san néu chi tiét vé viéc mat hoac hu
héng néu xay ra dudi su giam sat clla hang van chuyén hoac khach san




2) Bdo céo hoac Ghi chép ctia Canh sat 1ap béi canh sat dia phuong déi vai
hanh li that lac tai khach san

3) Ban sao Ho chiéu ctia Ngudi dugc bao hiém bao gém phan xuat cdnh va
nhap canh

4) Thé 1én may bay hoac vé may bay

5) Cac tai liéu can thiét khac theo yéu cau cia Cong ty (néu can).

1) Ching tury té (gidy ra vién, gidy chiing nhan phau thuat, tom tat bénh an....)
2) Chuing ti thanh toan (héa don VAT, bang ké chi tiét, phiéu thu tién...)

3) Ban sao Ho chiéu ctia Ngusi dugc bao hiém bao gém phan xuat canh va
nhap canh

4) Thé Ién may bay hoac vé mdy bay

5) Cac tai liéu can thiét khac theo yéu cau ctia Céng ty (néu can).

4.Trg cap vién phi
do Om dau, bénh
tat (tinh tu ngay thu
2)

Céc diéu kién, diéu khoan bao hiém du lich Travel Care tuan thd theo ban Quy tac bao hiém
du lich dinh kém. Vui long tham khao chi tiét tai day.

San pham nay dugc cung cap bdi Céong ty TNHH Bao hiém phi nhan tho MSIG Viét Nam
(MSIG) theo co6ng van phé chuan cta Bd Tai Chinh véi su phéi hgp trién khai ctia Cong Ty
TNHH Fuse Online (FUSE) va phan phoi béi bai Ngan hang Quéc té (VIB).



https://promotion.vib.com.vn/static/27ffc853-c41c-456c-b590-41988649fb4f/Quy_20tac_20BH_20du_20lich_20Travel_20care_Fuse_20VIB_Vie.pdf

