VIB

. Ngan hang Quéc Té
THE LE CHUGONG TRINH

“TUNG BUNG LE HOI TAN HUGNG UU PAI DEN 30%

DANH CHO CHU THE TiN DUNG VIB”

1. Tén Chuong trinh: “Tung biing 1& hdi tan huéng uu dai dén 30% danh cho chi thé tin dung VIB”
2. Piaban (pham vi) khuyé&n mai: Toan quéc
3. Hinh thuc khuyén mai:

- Gidm hodc hoan 20% t6i da 100.000 vnd tai The Coffee Bean, Starbucks va The Coffee House

- Giam hodc hoan tién 30% t6i da 300.000 vnd tai chudi nha hang Kichi Kichi, Gogi House, Hutong, Sumo
Yakiniku, Phé Ngon 37, Crystal Jade, Kpub, Cowboy Jack’s, Pizza 4P’s, Dim Tu Tac, Hokkaido Sushi, Basta Hiro,
El Gaucho, Basilico, Ly Club

4. Thoi gian khuyén mai:

- Chuong trinh tai The Coffee Bean, Starbucks va The Coffee House: Ap dung tif ngay 16/11/2020 dén ngay
31/01/2021.

- Chuang trinh tai Kichi Kichi, Gogi House, Hutong, Sumo Yakiniku, Phd Ngon 37, Crystal Jade, Kpub, Cowboy
Jack’s, Pizza 4P's, Dim Tu Tac, Hokkaido Sushi, Basta Hiro, El Gaucho, Basilico, Ly Club: Ap dung tr23/11/2020
dén 31/01/2021.

5. San pham (hang héa, dich vu) ap dung chuong trinh khuyé&n mai: T4t cd cac san pham Thé tin dung hién
hanh cta VIB (“Thé tin dung VIB").

6. Khach hang cia chuong trinh khuyén mai (d8i tugng dugc hudng khuyén mai):
Khach hang ca nhan dap tng cac diéu kién sau (“Khach hang”):
- La Chu thé Thé tin dung do VIB phat hanh;

- Khoéng vi pham bat ky diéu khoan nao clia chuong trinh khuyén mai nay hodc bat ky diéu khoan diéu
kién st dung thé nao clia sdn pham Thé tin dung VIB ma Khach hang dang st dung; va
- Khéng c6 cac hanh vi gid mao hodc lam dung dé hudng chuong trinh khuyé&n mai (cac hanh vi gid mao

hodc lam dung thé hién théng qua viéc Khach hang khéng cung cip dugc chiing tir hgp ly khi VIB ¢é yéu
cau); va

- Cé thuc hién chi tiéu, thanh toan bang Thé tin dung VIB cho céc giao dich thanh toan hang héa, dich vu
phuc vu muc dich tiéu dung ca nhan hgp phap cta chinh Khach hang' qua POS tai cac don vi chap nhén
thé (BVCNT) dugc ghi nhan va hach toén trén hé théng thé VIB trong Thai gian khuyén mai; va

- Théa man cac diéu kién cu thé ctia Chuaong trinh néu dudi day.

1 Muc dich tiéu dung ca nhan hgp phap clia chinh Khach hang dugc thé hién bing théng tin Bén mua hang trén Tai Liéu
Chiing Minh Giao Dich la tén Chu thé.



7. N&i dung chi tiét cia Chuong trinh khuyén mai:

1T Pdi tac Uu dai Thoi gian ap dung

1 The Coffee Bean | Gidm 20% t6i da 100.000 vnd, t6i da 80 suat/ngay Tat ca cac ngay trong tuan
2 The Coffee House | Hoan tién 20% t6i da 100.000 vnd, t6i da 80 suat/ngay | Tat ca cac ngay trong tuan
3 Starbucks Hoan tién 20% t&i da 100.000 vnd, t6i da 80 sudt/ngay | Tat ca cac ngay trong tuan
4 Kichi Kichi Gidm 30% t6i da 300.000 vnd Thi 6, thit 7 & chli nhat

5 Gogi House Giam 30% t6i da 300.000 vnd Thi 6, thr 7 & chi nhat

6 Hutong Gidm 30% t&i da 300.000 vnd Thi 6, thir 7 & chd nhat

7 Sumo Yakiniku Gidm 30% t8i da 300.000 vnd Thi 6, thit 7 & chli nhat

8 Phé ngon 37 Giam 30% t6i da 300.000 vnd Thu 6, thir 7 & chi nhat

9 Crystal Jade Giam 30% t6i da 300.000 vnd Thi 6, thr 7 & chi nhat

10 Kpub Gidm 30% t6i da 300.000 vnd Thi 6, thit 7 & chli nhat

11 | Cowboy Jack’s Giam 30% t6i da 300.000 vnd Thi 6, thit 7 & chli nhat

12 Pizza 4P's Hoan tién 30% t&i da 300.000 vnd, t6i da 100 suat/tudn | Thu 6, thi 7 & ch( nhat

13 Dim Tu Tac Hoan tién 30% t&i da 300.000 vnd Th( 6, thit 7 & chd nhat

14 Hokkaido Sushi Hoan tién 30% t&i da 300.000 vnd, t&i da 100 suat/tudn | Thi 6, thi 7 & chi nhat

15 Basta Hiro Hoan tién 30% t6i da 300.000 vnd Thu 6, thit 7 & ch nhat

16 El Gaucho Giam 5% + Hoan tién 5% (t6i da 300.000 vnd) T4t ca cac ngay trong tuan
17 Basilico Giam 30% t6i da 300.000 vnd T4t ca cac ngay trong tuan
18 Ly Club Giam 30% t6i da 500.000 vnd T4t ca cac ngay trong tuan

8. Cacquy dinh chung:

TAng ngan sach khuyén mai clia cd Chuong trinh: 2.411.000.000 VND (bang cht: hai ty bén tram mudi
moét triéu Viet Nam déng)

Déi tuong ap dung: Chll thé tin dung quéc té VIB (dau BIN thé tin dung VIB: 512824, 526887, 513892,
513094)

Dai vai chuong trinh tai Starbucks va The Coffee House, Pizza 4P’s, Dim Tu Tac, Hokkaido Sushi, Basta
Hiro: 4p dung déng thai véi cac khuyén mai hién hitu tai cac clra hang.

D6i vai chuong trinh tai The Coffee Bean, Kichi Kichi, Gogi House, Hutong, Sumo Yakiniku, Phé Ngon 37,
Crystal Jade, Kpub, Cowboy Jack's, Pizza 4P's, El Gaucho, Basilico, Ly Club: chi ap dung khi an uéng tai nha
hang va khéng dugc ap dung déng thai véi cac khuyén mai hién hitu khac; khong ap dung tach ban, tach
héa don dudi moi hinh thic; khéng ap dung cho céc ngay Lé, Tét.

Dai véi chuang trinh hoan tién tai Starbucks, The Coffee House, Pizza 4P's, Dim Tu Tac, Hokkaido Sushi,
Basta Hiro va El Gaucho: VIB hoan tién vao tai khoan thé tin dung cho tat ca cac giao dich théa diéu kién
clia thang vao ngay 25 duong lich clia thang lién ké sau d6. Méi Khach hang dugc hoan tién t6i da 01




10.

lan/tuan. Trudng hgp Khach hang s& hitu nhiéu Thé tin dung VIB, Khach hang dugc nhan hoan tién 01
lan tuang ting véi giao dich clla mét trong cac thé.

Chuang Trinh Uu Dai c6 thé két thuc trudc thdi han khi hét ngan sach.

Danh sach dia diém ap dung:

Ap dung tai toan bo clia hang va Ung dung ctia The Coffee Bean, Starbucks va The Coffee House, Kichi

Kichi, Gogi House, Hutong, Sumo Yakiniku, Phé Ngon 37, Crystal Jade, Kpub, Cowboy Jack’s, Pizza 4P’s,
Dim Tu Tac, Hokkaido Sushi, Basta Hiro, El Gaucho, Basilico, Ly Club trén toan quéc.

Cac quy dinh khac
S8 tién giao dich khéng dugc tinh vao gia tri chi tiéu dé nhan hoan tién hodc VIB c6 quyén ghi Ng s6

tién da giam gia vao tai khoan thé trong nhiing trudng hgp sau:

o Khach hang hay/bi hlly/ng qua han Thé tin dung VIB vao thgi diém tra thudng

o Khéch hang vi pham bat ky diéu khodn nao clia chuang trinh khuyén mai nay hodac bat ky diéu
khodn diéu kién sirdung thé nao clia san pham Thé tin dung VIB ma Khach hang dang sirdung

o VIB nghi ngd Khach hang c6 hanh vi gid mao hoéc lam dung dé hudng sé tién khuyén mai ma

Khach hang khéng cung cap dugc Tai Liéu Chiing Minh Giao Dich theo yéu cau ctia VIB.

Bat cur giao dich nao ma VIB nghi van la giao dich khong hap & (bao gém cac hanh vi gid mao hodc lam
dung dé hudng chuaong trinh khuyén mai) dua trén théng tin vé thdi gian, noi thuc hién giao dich hodc
cac yéu t6 khac, VIB cé quyén yéu cau Khach hang cung cap héa don tai chinh theo quy dinh phap luat?
hodc hoa don (phi€u thanh toan/phiéu xuat kho/phiéu giao nhan) liét ké chi tiét giao dich mua hang
héa mang tén Khach hang (“Tai Liéu Chiing Minh Giao Dich”) dé VIB kiém tra. Trong thdi han 05 ngay
lam viéc, ké ti ngay VIB yéu cau cung cap, Khach hang c6 nghia vu cung cap cho VIB day da Tai Liéu
Ching Minh Giao Dich. Trudng hgp VIB xac dinh céc giao dich thanh toan bang Thé tin dung VIB cua
Khéach hang 1a hop |é theo Thé 1é chuong trinh nay, s6 tién chi tiéu cla giao dich d6 sé dugc tinh dé
hudng khuyén mai theo chuong trinh nay. Trudng hgp Khach hang khéng cung céap Tai Liéu Ching
Minh Giao Dich trong thai han VIB yéu cau va/hodc VIB xac dinh cac giao dich thanh toédn bang Thé tin
dung VIB clia Khach hang khéng hap 1€, s6 tién chi tiéu cla cac giao dich d6 sé khéng dugc tinh vao sé
tién chi tiéu huéng uu dai ctia chuong trinh nay.

Trong trudng hop c6 nhiéu hon hai (02) chu thé théa diéu kién clia chuang trinh trong cing mét ngay
ma téng sb tién gidm gia vuot ngan sach, chd thé cé thai diém giao dich sém hon trong ngay sé dugc
gidm gid va khéng vugt muc ngan sach cla chuong trinh. Téng ngan sach cla chuong trinh:
2.411.000.000 VND (bang chir: hai ty bon trdm mudi mot triéu Viét Nam dong).

Néu c6 bat ky khiéu nai, Khach hang phai théng bao cho VIB qua s6 dién thoai 18008195 clia Phong
Cham Séc Khach Hang 24/7 dé tién hanh giai quyét, khéng tré han 30 ngay ké tir ngay trd thudng. Sau

thai han nay, VIB sé khong chiu trach nhiém giai quyét véi bat ky khi€u nai phat sinh.

2 Héa don phai c6 cac ndi dung theo quy dinh tai Diéu 4 Nghi dinh 51/2010/ND-CP, bao gém nhu: Tén héa don, ky hiéu héa
dan, s6 héa don, tén lién héa don. Déi v6i hoa dan dat in con phai ghi tén t8 chic da nhan in héa don; Tén, dia chi, ma s6
thué cta ngudi ban; Tén, dia chi, ma s6 thué ctia ngudi mua; Tén, don vi tinh, s6 luogng, don gia hang héa, dich vy; thanh tién
chua c6 thué gia tri gia tang, thué suat thué gia tri gia tang, s6 tién thué gia tri gia tang trong trudng hgp la héa don gia tri
gia tang; Téng s6 tién thanh toan, chit ky ngudi mua, chit ky ngudi ban, ddu ngudi ban (néu cd) va ngay, thang, ndm lap héa

don.



VIB dugc quyén thay dai va diéu chinh céac diéu kién, diéu khoadn clia chuong trinh trong thdi gian dién
ra chuong trinh theo quyén quyét dinh ctia minh. Thé 1& mdi nhat sé dugc dp dung sau 7 ngay ké tu
ngay cdng bé trén website cla VIB: www.vib.com.vn. Viéc stia d6i/bd sung sé dugc thong bao dén co
quan c6 thdm quyén theo quy dinh.

Néu dugc sy déng y clia KH, VIB ¢6 quyén st dung tén va hinh anh cta khach hang nham muc dich
quang cédo va thong bao réng rai vai cong ching ma khéng phai chi tra bat ky chi phi nao.

VIB dugc mién trach nhiém déi véi cac trudng hgp bat kha khang xay ra trong thdi gian dién ra chuong
trinh nhu: chdy né, thién tai, G lut, ddng dat, 16i x(t ly cia may tinh ... 1am cho cac giao dich cla chii thé
bi sai léch, khéng thuc hién dugc hodc khéng truyén vé hé théng ngan hang.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, VIB sé truc ti€p giai
quyét, néu khong thoa thuan dugc tranh chép sé dugc x(t ly theo quy dinh clia phap luat.

Cam tang tri chat kich thich, rugu bia, thuéc Ia....


http://www.vib.com.vn/

