VIB

Ngan hang Quéc Té

THE LE CHUONG TRINH
“CHUONG TRINH KHUYEN MAI SHOPEEFOOD 2024”

1. Tén Chuong trinh: “CHUONG TRINH KHUYEN MAI SHOPEEFOOD 2024”

2. Dia ban (pham vi) khuyén mai: Toan qudc

3. Hinh thic khuyén mai:

Giam 30.000 VND cho don hang dé an va thiic uéng tir 150.000 VND tai ShopeeFood
Giam 50.000 VND cho don hang dé an va thic uéng tir 150.000 VND tai ShopeeFood
Gidm 40.000 VNB cho don hang siéu thi ti 400.000 VND tai ShopeeFood

4. Thaigian khuyén mai: TU ngay 01/03/2024 dén ngay 31/01/2025

5. San pham (hang héa, dich vu) ap dung chuong trinh khuyén mai: San phdm Thé tin dung hién
hanh ctia VIB (“Thé tin dung VIB")

6. Khach hang cia chuong trinh khuyén mai (déi tuong dugc huéng khuyén mai):

Khach hang ca nhan déap Uing cac diéu kién sau (“Khach hang”):

La Chti Thé tin dung VIB (C6 thé 1a Cha thé chinh hodc Cha thé phu);

Khong vi pham bat ky diéu khoan nao cia chuong trinh khuyén mai nay hodac bat ky diéu khoan
diéu kién sir dung thé nao ctia sdn pham Thé tin dung VIB ma Khach hang dang st dung;

Khong c6 cac hanh vi gid mao hodc lam dung dé huéng chuong trinh khuyén mai (cac hanh vi gia
mao hodc lam dung thé hién théng qua viéc Khach hang khéng cung cap dugc ching tir hop ly khi
VIB c6 yéu cau);

Co6 thuc hién chi tiéu, thanh toan bang Thé tin dung VIB cho cac giao dich thanh toan dich vu phuc
vu muc dich tiéu dung ca nhan hgp phap truc tuyén cda chinh Khach hang' tai don vi chap nhan
thé (BVCNT) quy dinh tai Muc 9 (“Danh Sach & Chi tiét dia di€ém ap dung”) va hach toan trén hé
théng thé VIB;

Théa man cac diéu kién khac ciia Chuong trinh.

1 Muc dich tiéu dung ca nhan hop phap cla chinh Khach hang dwoc thé hién bang théng tin B&n mua hang trén Tai
Liéu Chirng Minh Giao Dich 13 tén Cha thé



7. Noi dung chi tiét cia Chuong trinh khuyén mai:
7.1 TU ngay 01/03/2024 - ngay 07/12/2024:

STT

Chi tiét uu dai

Thdi gian ap dung

Thé 1é chi tiét

Gidam 30.000 VND cho
don hang dé an va thuc
uéng tir 150.000 VND tai
ShopeeFood

01/03/2024 - 07/12/2024

Ap dung vao Thur Hai, thit Tu, thd Sau hang
tuan (Ngoai trir cac ngay: ngay 20 hang
thang va cac ngay 3/3, 4/4,5/5,6/6,7/7, 8/8,
9/9,10/10,11/11)

Ap dung khi thanh toan bang thé tin dung
VIB

Ap dung 200 ma uu dai/ngay.

Ma dugc m& mdi vao khung gio 8:00 sang
moi ngay

M®i khach hang (ing véi 01 thé tin dung VIB)
chi dugc hudng uu dai [01 lan/ngay].

Moi don hang chi dugc sir dung ma giam gia
VIB hodc ma giam gia ShopeeFood, khéng

ap dung nhiéu ma cuing luc.

Giadm 50.000 VND cho
don hang dé an va thuc
uéng ttr 150.000 VND tai
ShopeeFood

01/03/2024 - 07/12/2024

Ap dung vao ngay 20 hang thang va cac
ngay 3/3, 4/4, 5/5, 6/6, 7/7, 8/8, 9/9, 10/10,
11/11

Ap dung khi thanh toan bang thé tin dung
VIB

Ap dung 200 ma uu dai/ngay.

Ma dugc m& mdi vao khung gio 8:00 sang
moi ngay

Méi khach hang (iing vai 01 thé tin dung VIB)
chi dugc hudng uu dai [01 lan/ngayl.

Méi don hang chi dugc sirdung ma giam gia
VIB hoac ma gidm gia ShopeeFood, khong

ap dung nhiéu ma cuing luc.

Giadm 40.000 VND cho
don hang siéu thi tu
400.000 VND tai
ShopeeFood

01/03/2024 - 07/12/2024

Ap dung vao thi Sau hang tuan, ngay 20
hang thang va cac ngay 3/3, 4/4, 5/5, 6/6,
7/7,8/8,9/9,11/11

Ap dung khi thanh toan bang thé tin dung
VIB




Ap dung 50 ma uu dai/ngay.

Ma dugc m& mdi vao khung gio 8:00 sang
moi ngay

M®i khach hang (ing véi 01 thé tin dung VIB)
chi dugc hudng uu dai [01 1an/ngay].

Moi don hang chi dugc sir dung ma giam gia
VIB hodc ma giam gia ShopeeFood, khong

ap dung nhiéu ma cung luc.

7.2 Tu ngay 08/12/2024 - ngay 11/12/2024:
STT Chi tiét vu dai Thai gian ap dung Thé Ié chi tiét
1 Gidam 30.000 VND cho 08/12/2024 - 11/12/2024 Ap dung méi ngay
don hang dé an va thuc Ap dung khi thanh toan bang thé tin dung
uéng tir 150.000 VND tai VIB
ShopeeFood Ap dung 223 ma uu dai/ngay.
Ma dugc m& mdi vao khung gio 8:00 sang
moi ngay
Méi khach hang (Ung vai 01 thé tin dung VIB)
chi dugc hudng uu dai [01 lan/ngayl.
Méi don hang chi dugc sirdung ma giam gia
VIB hodc ma giam gia ShopeeFood, khéng
ap dung nhiéu ma cuing luc.
7.3 Tu ngay 12/12/2024 - ngay 31/01/2025:
STT Chi tiét vu dai Thai gian ap dung Thé Ié chi tiét

Gidm 30.000 VND cho
don hang dé an va thuc
uéng tir 150.000 VND tai
ShopeeFood

12/12/2024 - 31/01/2025

Ap dung mdi ngay (Ngoai trir cdc ngay: ngay
20 hang thang & ngay 12/12,01/01)

Ap dung khi thanh toan bang thé tin dung
VIB

Ap dung 100 ma uu dai/ngay.

Ma dugc m& méi vao khung gio 8:00 sang
moi ngay

Méi khach hang (iing vai 01 thé tin dung VIB)
chi dugc hudng uu dai [01 lan/ngayl.




M®i dan hang chi dugc st dung ma giam gia
VIB hodc ma giam gia ShopeeFood, khong

ap dung nhiéu ma cung luc.

Giam 50.000 VND cho
don hang dé an va thuc
uéng tu 150.000 VND tai
ShopeeFood

12/12/2024 - 31/01/2025

- Ap dung vao ngay 12/12, ngay 20/12, ngay
01/01, ngay 20/01

- Ap dung khi thanh toan bang thé tin dung
VIB

- Ap dung 54 ma uu dai/ngay.

- Ma dugc m@ mdéi vao khung gig 8:00 sang
moi ngay

- Méikhach hang (ing v6i 01 thé tin dung VIB)
chi dugc hudng uu dai [01 lan/ngay].

Mbi don hang chi dugc s dung ma giam gia

VIB hodc ma giam gia ShopeeFood, khéong ap

dung nhiéu ma cuing luc.

8. Cac quy dinh chung/ Diéu kién ap dung:

- Téng ngan sach khuyén mai ctia cd Chuong trinh: 1.068.000.000 VND (bang chi: Mét ty sdu muai

tam triéu dong chan) va co thé két thic trudce thoi han khi hét ngan sach.

- Doi tuong ap dung: Chu thé tin dung VIB (“Thé tin dung VIB")
- Ap dung cho thé tin dung VIB véi cac dau BIN s8: 513094, 513892, 526887, 512824, 423865,
404169, 370990 va nhitrng dau BIN khac dugc VIB phat hanh méi trong thai gian dién ra chuong

trinh.

- Khach hang truy cap vao muc ShopeeFood trén Uing dung Shopee hodc uing dung ShopeeFood, &

budc thanh toan online chd thé VIB nhap théng tin thé hop 1é va chon méa uu dai VIB tuong ting dé

dugc hudng uu dai

- Khach hang dugc hudng uu dai theo Chuong trinh dugc uu tién theo thd tu thai gian thuc hién

giao dich hgp 1& cho dén thai diém chuong trinh két thuc do hét ngan sach khuyén mai.

- S6 suat ngay nay khong dung hét sé dugc cong dén sang ngay tiép theo nhung khong qua thoi

gian chuong trinh.

9. Danh Sach & Chi tiét dia diém ap dung:

- Chu thé VIB dang nhap tai khoan trén (ng dung Shopee hodc ShoppeeFood va chon hinh thiic

thanh todn bang thé tin dung VIB.

10. Cac quy dinh khac

- VIB c6 quyén ghi Ng sé tién da gidm gia vao tai khoan thé trong nhiing trudng hagp sau:

o Khach hang hay/bi hily/ng qua han Thé tin dung VIB;




o Khach hang vi pham bat ky diéu khoan nao ctia chuong trinh khuyén mai nay hodc bat ky diéu
khoan diéu kién st dung thé nao cdia sdn pham Thé tin dung VIB ma Khach hang dang str dung;

o VIB nghi ng& Khach hang c6 hanh vi giad mao hodc lam dung dé hudng s6 tién khuyén mai ma
Khach hang khéng cung cap dugc Tai Liéu Chiing Minh Giao Dich theo yéu cau cta VIB.

- VIB dugc quyén thay déi cac diéu kién va diéu khoan trong thai gian dién ra chuang trinh cho phu
hop theo quyén quyét dinh clia minh. Thé |é mai nhat sé dugc ap dung sau 7 ngay ké tir ngay cong
b6 trén website cta VIB: www.vib.com.vn

- Batcu giao dich nao ma VIB nghi van la giao dich khéng hagp |é (bao gém cac hanh vi gia mao hoac
lam dung dé hudng chuong trinh khuyén mai) dua trén théng tin vé thoi gian, noi thuc hién giao
dich hodc cac yéu t6 khac, VIB ¢6 quyén yéu cau Khach hang cung cap héa don tai chinh? theo quy
dinh phap luat hoac héa don (phiéu thanh toan/phiéu xuat kho/phiéu giao nhan) liét ké chi tiét
giao dich mua hang héa mang tén Khach hang (“Tai Liéu Ching Minh Giao Dich”) dé VIB kiém tra.
Trong thai han 05 ngay lam viéc, ké tir ngay VIB yéu cau cung cap, Khach hang c6 nghia vu cung
cap cho VIB day du Tai Liéu Ching Minh Giao Dich. Truong hop Khach hang khéng cung cap Tai
Liéu Ching Minh Giao Dich trong thai han VIB yéu cau va/hoac VIB xac dinh cac giao dich thanh
toan bang Thé tin dung VIB ctia Khach hang khéng hop 1€, VIB c6 quyén thu héi uu dai ciia chuong
trinh bang cach ghi ng s6 tién da giam gia vao tai khoan thé.

- Trong trudng hop chuong trinh c6 mau thuan véi bat ki quy dinh phap luat hay chi thi cta bat ky
€O quan nha nudéc nao, chuong trinh sé dugc thay doi, hily bo hay stra déi dé€ phu hgp vai quy dinh
cla luat, chi thi dé.

- VIB dugc mién trach nhiém doéi véi cac trudng hgp bat kha khang xay ra trong thoi gian dién ra
chuong trinh nhu': chdy né, 10 lut, déng dat, 16i xtr ly cia may tinh... lam cho céc giao dich ctia chi
thé bi sai léch khéng thuc hién dugc hoac khong truyén vé hé thong ngan hang.

- Trong truong hap Khach hang cé khiéu nai Khach hang can thuc hién khiéu nai (néu co) qua so6
dién thoai 18008180 clia Phong Cham Séc Khach Hang 24/7 - VIB dé dugc VIB giai quyét.

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, tranh chap sé dugc giai quyét

theo thoa thuan gitra VIB va Khach hang, phu hgp véi quy dinh cia phap luat.

2 Héa don phai cé cac ndi dung theo quy dinh tai Diéu 4 Nghi dinh 123/2020/NP-CP, bao gdbm nhuw: Tén hda don; ky
hiéu héa don; ky hiéu mau s6 hda don; s& héa don; tén lién héa don va tén té chirc d3 nhan in hda don déi véi hda
don dat in; tén, dia chi, ma s6 thué cla ngudi ban; tén, dia chi, m3 sd thué cla nguwdi mua; tén, don vj tinh, s8 luong,
don gid hang héa, dich vuy; thanh tién chuwa cé thué gid tri gia ting; thué suat thué gia tri gia ting; tong s6 tién thué gia
tri gia tdng theo tirng loai thué suat (trong trudng hop 1a hda don gid trj gia ting); Téng s& tién thanh toan; chir ky
nguwdi mua, chit ky ngudi ban, dadu ngudi ban (néu cd) va ngay, thang, ndm |ap héa don.



