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Pinh nghia

Thuat ngii/
Tu viét tit
Viettel Tap doan vién théng Quan doi Viét Nam
VIB Ngan hang Thuong mai C8 phan Qudc té Viét nam

STK BankPlus

San pham/dich vu thudc Dich vu VIB Bankplus giira Viettel va VIB ¢6 cac chuc
nang dugc tich hgp trén sim dién thoai cla Viettel

USSD BankPlus

San pham/dich vu thudc dich vu Mobile Banking BankPlus gitia Viettel va VIB

c6 cac chic nang tich hgp trén nén céng nghé USSD

SMS BankPlus

Phién ban nang cap cho dich vu SMS Banking hién tai ctia VIB, chi danh cho doi
tugng khach hang st dung thué bao di dong cua Viettel

STK

Sim Tool Kit - la Sim dién thoai di ddng mang dau sé Viettel, SIM da duogc cai dat
phan mém cho phép Khach hang thuc hién cac giao dich thanh toan vai VIB
bang dién thoai di déng

Ma PIN

Ma PIN la mét chudi 06 ky tu sé do khach hang chon va tao va trén hé théng
dung dé xac thuc chu tai khoadn trudc khi thuc hién giao dich. Khach hang sé
dugc yéu cau phai nhap vao 06 ky tu s6 nay trudc khi thuc hién giao dich. Dé
dam bao an toan, khach hang nén thuc hién déi ma PIN theo lich dinh ky va

tranh nhiing con s8 dé doan nhu ngay sinh, bién sé xe, s6 nha...

Ma OTP

One Time Password — |4 mat khdu dung mot lan. & budc xac thuc giao dich, hé
théng sé gui vao “Hop thu dién thoai” cta khach hang moét chudi sé ngau
nhién gém 06 ky tu s6. Khach hang dung 06 s6 nay dé nhap vao va hoan thanh
giao dich. M&i mot OTP c6 hiéu luc trong 3 phut.

Ma khach hang
dién luc

Trén mébi hop dong giltta khach hang va cong ty dién luc, khach hang sé duoc
cung cdp mot ma khach hang duy nhat. D€ thuc hién thanh toan, khach hang

sé dugc yéu cau phai nhap vao mai lan thanh toan.




GIGI THIEU DICH VU

1. Khai niém Mobile Bankplus

Mobile BankPlus la dich vu Ngan hang di dong dugc phat trién dua trén hgp tac gitia VIB va Vietel
cho phép cac khach hang cé tai khodn thanh toan tai VIB va la thué bao Vietel thuc hién cac giao
dich v&i Ngan hang qua Dién thoai di dong.

2.Tién ich dich vu

® Chuyén tién ndi bo VIB qua s6 tai khoan hoac qua thué bao di déng Viettel

® Chuyén tién sang cac ngan hang khac theo sé thé

® Thanh toan tién dién. Danh sach dia ban st dung dién c6 thé thanh toan hoa don tai VIB xem tai
day. Danh sach nay sé dugc cap nhat lién tuc.

© Cudc vién thong Viettel

® Tra ctu sé du va lich st giao dich

3. Uu diém dich vu

© An toan: Bdo mat 2 I6p gdm mat khau va ma xac thuc
© Nhanh chéng: Thuc hién giao dich chi sau 15s thao tac
© St dung daon gidn moi lic moi noi

- Khéng can két noi Internet

- Khéng can nhd cd phap nhan tin

- Khéng can cai dat phan mém

- Khdong phan biét cac dong mdy dién thoai

4. Dich vu hoé trg khach hang

Dé biét thém thong tin chi tiét vé dich vu, xin vui long lién hé:
Website: www.vietteltelecom.vn, Website: www.vib.com.vn
Téng dai hé trg Bankplus cua Vlettel: 19008099

Téng dai cham séc khach hang cua VIB: 04.62585858

PANG KY DICH VU

MOBILE BANKPLUS

1. Diéu kién st dung

Khéach hang cé tai khoan tai Ngan hang Quéc Té (VIB). Néu chua b, quy khach vui long dén diém giao
dich gan nhat cia VIB dang ky mé tai khoan tién gui thanh toan (TGTT). Khach hang c6 thé tim kiém
cac dia diém giao dich ctia VIB tai day.

Khach hang la thué bao cua Viettel. Trong truong hgp khach hang khéng phai la thué bao Viettel,
khach hang thuc hién dang ky st dung Sim tai cac cra hang truc tiép cla Viettel.
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http://vib.com.vn/924-khach-hang-ca-nhan/2253-tai-khoan-thanh-toan/2257-dich-vu-gia-tang/2261-thanh-toan-hoa-don-tien-dien/127/2549-thanh-toan-hoa-don-tien-dien-tai-vib.aspx
http://vib.com.vn/1775-truy-cap-nhanh/1777-diem-giao-dich-may-atm/1791-diem-giao-dich.aspx

Budc 1: Khach hang mang gidy t& tuy than hop & (chiing minh thu, chiing minh sy quan, ho chiéu...)
t&i cac phong giao dich ctia VIB hodc cac clra hang cua Viettel gan nhat va thuc hién dang ky theo
hudng dan clia nhan vién giao dich.

Budc 2: Sau khi dang ky thanh cong, khach hang sé nhan dugc ma PIN dugc cap lan dau va thuc hién
kich hoat dich vu theo 1 trong 3 cach sau:

Kich hoat bang ct phap *123# hoac *189#

KH goi *123# hoac *189# => chon Tra I&i/Reply

KH nhap ma ngan hang => chon Trd 15i/Reply

KH nhap ma PIN gobm 06 ky tu s6 dugc hé thong gui dén dién thoai sau khi dang ky dich vu
=> chon Trd 16i/Reply

KH nhap ma PIN mai gobm 06 ky tu s6, sau d6 nhap lai ma PIN méi thém 1 1an nira. Hé théng sé
gui thong béo “Kich hoat dich vu thanh cong” téi dién thoai ciia khach hang.

a. Chuyén tién trong VIB theo s6 thué bao

Budc 1:- Goi * 189 # Buéc 2:-Chon 1 Budc 3:-Chon 1

- Nhan Tra Ioi/Reply

Dich vu Bankplus cua Viettel - VIB:

1. Chuyen tien
2. Thanh toan
3.Tracuu

4. Cai dat
5.Howo

2. Ket thue

- Nhan Tra loi/Reply

Qury khach lua chon hinh thue
chuyen tien:

1. Treng ngan hang

2. Ngoai ngan hang

#. Quaylai




Buéc 4:-Chon 1 Buéc 5: - Nhdp sé thué bao Budc 6: - Nhdp sé tiéno
- Nhan Tra I5i/Reply - Nhdn Tra Ioi/Reply - Nhan Tra Ioi/Reply

Nhap so thue bao: Nhap 50 tien:
Quy khach lua chon hinh thise
chuyen tien:
1. Theo thue bao
2. Theo i khoan
#. Quay lai

10,000,000

Budc 7: - Nhdp néi dung Budc 8: - Nhdp mad PIN 6 s6
- Nhan Tra loi/Reply - Nhan Tra I6i/Reply

Nhap ol dung: Vui long nhap so PIN:
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Budc 9: - Kiém tra théng tin Budc 10: - Théng bdo chuyén tién thanh céng
-Nhdp ma OTP
- Nhdn Tra Ioi/Reply

Xac nhan chuyen cho NGUYEN HA GIAD DICH THANH CONG

VU, so thue bao 0988191180, so
tien 10,000,000 VND. Nhap

123456 de thuc hien GD

b. Chuyén tién trong VIB theo sé tai khoan

Buéc 1:-Goi * 189 # Buéc2:-Chon 1 Budéc 3:-Chon 1
- Nhan Tra loi/Reply - Nhan Tra I6i/Reply

Dich vu Bankplus cua Viettel - VIB Qury khach lua chon hinh thue
1. Chuyen tien chuyen tien:

2. Thanh toan 1. Trong ngan hang
3.Tracuu 2. Ngoai ngan hang

4. Cai dat #. Quaylai

5.Hotro

#. Ketthuc




Budic 4: - Chon 2
- Nhan Tra loi/Reply

Quy khach lua chon hinh thuc
chuyen tien:

1.Theo thue bao

2. Theo tai khoan

#. Quay lai

Budc 7: - Nhdp néi dung
- Nhan Tra Ioi/Reply

Nhap noi dung:

Budc 5: - Nhdp sé tai khoan nhdn — Budc 6: - Nhdp sé tién
- Nhan Tra l6i/Reply - Nhadn Tra loi/Reply

Nhap so tai khoan nhan:

025704061372706 10,000,000

Buéc 8: - Nhdp ma PIN 6 s6
- Nhan Tra Ioi/Reply

Vui long nhap so PIN:
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Budc 9: - Kiém tra théng tin Budc 10: - Théng bdo chuyén tién
- Nhdp ma OTP thanh céng
- Nhan Tra Ioi/Reply

Xac nhan chuyen cho NGUYEN HA
VU, 50 TKO25704061372706, 50
tien 10,000,000 VND. Nhap
123456 de thuc hien GD

GIAD DICH THANH CONG

Budc 1:- Goi * 189 # Buéc 2:-Chon 1 Budic 3:- Chon 2
- Nhan Tra loi/Reply - Nhan Tra Ioi/Reply

Quy khach lua chon hinh thuc
Dich vu Bankplus cua Viettel - VIB; chuyen tien:
1. Chuyen tien 1.Trong ngan hang
2.Thanh toan 2. Ngoai ngan hang
3.Tracuu #. Quaylai
4. Cai dat
5.Hotro
#. Ketthuc




Budc 4: - Nhdp sé thé Budc 5: - Nhdp sé tién Budc 6: - Nhdp néi dung
- Nhan Tra |oi/Reply - Nhan Tra loi/Reply - Nhdn Tra Ioi/Reply

Nhap nol dung:
Nhap so the: Mhap 5o tien: 3 =

9704222060588035

Bucc 7: - Nhdp ma PIN 6 s6 Buéc 8: - Kiem trathéng tin -~ Budc 9: - Théng bdo chuyén tién
- Nhan Tra I5i/Reply - Nhdp ma OTP thanh céng
- Nhan Tra loi/Reply

Vuilong nhap so PIN: Xac nhan chuyen cho NGUYEN HA GIAD DICH THANH CONG
VU, 50 the 9704222060588035,
s0 tien 10,000,000 VND. Nhap

123456 de thuc hien GD
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Buéc 1:-Goi * 189 # Buéc 2:- Chon 2 Buéc 3:-Chon 1
- Nhdn Tra Ioi/Reply - Nhdn Tra Ioi/Reply

Dich vu Bankplus cua Viettel - VIB: Quy khach lua chon loai hinh
1. Chuyen tien thanh toan:

2. Thanh toan 1. Cuoc vien thong
3. Tracuu 2. Dien luc

4. Cai dat #. Quaylai
5.Howro

#. Ketthuc

Buéc 4: - Chon dich vu Buéc 5: - Nhdp sé thué bao Buéc 6: - Nhdp sé tién
- Nhan Tra IGi/Reply - Nhan Tra Ioi/Reply - Nhan Tra Ioi/Reply

Nhap so thue bao:

Mhap so tien:
Quy khach lua chon thanh toan
cuoc vien thong cho:
1. My Mobile




Buéc 7: - Nhdp ma PIN 6 s6
- Nhan Tra IGi/Reply

Vui long nhap so PIN:

Budc 1:-Goi * 189 #

Budc 8: - Kiém tra théng tin
-Nhdp ma OTP
- Nhan Tra IGi/Reply

Xac nhan thanh toan che NGUYEN|
HA VU, so thue bac 0988191180,
50 tien 10,000,000 VND. Nhap
123456 da thuc hien GD

Budc 2: - Chon 2

- Nhan Tra IGi/Reply

Dich vu Bankplus cua Viettel - VIB:

1. Chuyen tien
2. Thanh toan
3. Tracuu

4. Cai dat
5.Hotre

#. Ketthuc

GIAD DICH THANH CONG

Budc 9: - Théng bdo giao dich

thanh céng

Buéc 3:- Chon 2
- Nhan Tra IGi/Reply

Qury khach lua chon loai hinh
thanh toan:

1. Cuoc vien thong

2. Dien luc

£. Quay lai
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Budc 4: - Nhdp ma khdch hang Buéc 5 :- Nhdp ma PIN 6 s6
- Nhan Tra loi/Reply - Nhan Tra I6i/Reply

Mhapma K Vui long nhap so PIN:

PE01000054672

Budéc 6: - Kiém tra théng tin Budc 7: - Théng bdo giao dich
- Nhdp ma OTP thanh céng
- Nhdn Tra Ioi/Reply

Xac nhan thanh toan che NGUYEN
HA VU, ma KH PE0 1000054672,
so tien 10,000,000 VND. Nhap
123456 da thuc hien GD

GIAD DICH THANH CONG




Buéc 1:- Goi * 189 # Buéc 2:-Chon 3 Budc 3:-Chon 1
- Nhan Tra loi/Reply - Nhan Tra loi/Reply

Dich wu Bankplus cua Viettal - VIB:
1. Chuyen tien

2.Thanh toan

3. Tracuu

Quy khach lua chon loai hinh tra
s

1. Tracuu so du

2. Tra cuu giao dich

4., Cai dat #. Quay lai
5.Hotro
#. Ketthuc

Budc 4 :- Nhdp ma PIN 6 s6 Buéc 5 : - S6 du hién trén man hinh
- Nhan Tra loi/Reply

Vui long nhap so PIN: 5o du TK tai VIB la 1,000 VND. Phi
GD:OVND. Ngay GD: 22/11/2013

11:07:01. Cam on quy khach!
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Budc 1:-Goi * 189 #

Buéc 4 :- Nhdp ma PIN 6 s6
- Nhdn Tra Ioi/Reply

Vui long nhap so PIN:

Buéc 2:- Chon 3

- Nhan Tra loi/Reply

Dich vu Bankplus cua Viettel - VIB:
1. Churyen tien

2.Thanh tean

3.Tracuu

4. Cai dat
5.Howo

Budc 3:-Chon 1

- Nhdn Tra Ioi/Reply

Quy khach lua chon loai hinh tra
[T H

1.Tracuu sodu

2.Tra cuu giao dich

£. Quay lai

#. Ketthuc

Budc 5 : - Xem théng tin giao dich
trong Hop thu
cua dién thoai

Giao dich thanh cong, chi tiet 5
giao dich gan nhat cua quy khadh
da duoc gul vao hop thu SMS



Budc 1:- Goi * 189 # Buéc 2: - Chon 4
- Nhan Tra I6i/Reply

Dich vu Bankplus cua Viettal - VIB:
1. Chuyen tien

2.Thanh toan

3.Tracuu

4, Caidat
5.Howo
#. Ket thuc

Buéc 4: - Nhdp mé ngdn hang Buéc 5: - Nhdp sé PIN hién cé
- Nhan Tra IGi/Reply - Nhan Tra IGi/Reply

Vui long nhap ma NH: Vui leng nhap PIN hien tai:

Budc 3:-Chon 1
- Nhan Tra I6i/Reply

Quy khach chon tra loifreply va
nhap 50 MWong ung:

1. Kich hoat dich vu

2.Doi PIN

3. Chuyen ngan hang
2. Quay lai

Buéc 6: - Chon & nhap PIN méi(*)
- Nhan Tra IGi/Reply

Nhap PIN moi:
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Budc 7 : - Nhdp lai PIN méi Budc 8 : - Hé théng théng bdo
dé xdc thuc kich hoat thanh cé6ng
- Nhdn Tra Ioi/Reply

Nhap lai PIN moi de xac nhan: Quy khach da kich hoat dich vu

thanh cong!

(*) ma PIN mdi la mét chudi 6 sé bi mat do khdch hang lua chon. Luu y mé PIN nay khéng nén tring véi
ngay thdng ndm sinh, bién sé xe, s6 nha, sé dién thoai...dé trdnh bi s dung trdi phép

Budc 1:- Goi * 189 # Buéc 2: - Chon 4 Buéc 3:- Chon 2
- Nhan Tra I6i/Reply - Nhan Tra I6i/Reply

Dich vu Bankplus cua Viertal - VIB: Quy khach chon tra loifraply va
1. Chuyen tien nhap 50 Tong ung:

2.Thanh toan 1. Kich hoat dich vu

3.Tracuu 2.Doi PIN

4, Caidat 3. Chuyen ngan hang

5.Howo £. Quay lai

#. Ket thuc




Budc 4: - Nhdp sé PIN hién cé Budc 5: - Chon & nhdp PIN mdi
- Nhan Tra loi/Reply - Nhdn Tra loi/Reply

Vui long nhap PIN hien tai: Nhap PIN moi:

Budc 6: - Nhdp lai PIN méi Budc 7: - Hé théng théng bdo
dé xdc thuc thay d@éi PIN thanh céng
- Nhan Tra Ioi/Reply

Quy khach da thay doi
ma PIN thanh cong.

Nhap lai PIN moi de xac nhan:
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Ngén Hang Quéc Té (VIB)

Bia chi: Tang 6, 7 Toa nha Corner Stone,

16 Phan Chu Trinh, Hoan Kiém, Ha N6i, Viét Nam

bién thoai: (+84 4) 6 276 0068 - Fax: (+84 4) 6 276 0069
Website: www.vib.com.vn




