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Introducing the VIB Mobile app-MyVIB

VIB Mobile Banking app-MyVIB is a secure mobile banking application available

for compatible iPhone, Android and Windows Phone device. It provides you

a secure and easy way to bank on the go. All you need to do is install the app
and it gives you all your banking needs.

vIB'
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Features

- View accounts

- View transactions of the last 3 months
- Transfer between own account

- Transfer between VIB account

. Transfer to accounts at other banks

Lo
1 Englsh . « Transfer to local bank’s card number via SML

\,, =

- Pay abill (including: Electricity, Water, Telecommunication, Insurance, Airline ticket...)
- Mobile phone top-up

- Livechat

- ATM/Branch locator and MasterCard Merchant promotion locator

-« Apply new products/services

- Register for VIB Internet Banking

- Receive information on atractive promotions

- Enjoy amazing offers from VIB

- Latest interest rates and Latest foreign exchange rates

- Change front page image

- Share receipt invoice via Facebook, email or SMS

- Setting quick balance VI B"(
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Conditions of Use

VIB Mobile banking app is supported on Apple iPhone with iOS 6.0+,

Android smart phones with OS 2.3+ and Windows Phone devices with OS 8.0+.

If you want to perform financial transactions, you need:

Have an active transactional account opened in VIB

Sign up for VIB Internet banking account with registered security device
or free SMS code.

It is not required to register MyVIB app if you already have VIB Internet

banking account. It also means you just need to register once and use

both services.
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Download the app Download the app Download the app

1. Access App Store. 1. Access App Store. 1. Access App Store.

2. Search MyVIB app and download application 2. Search MyVIB app and download application 2. Search MyVIB app and download application

3. Download the app. 3. Download the app. 3. Download the app.

4. MyVIB to use your current location to be able to use 4. MyVIB to use your current location to be able to 4. MyVIB to use your current location to be able to
ATM/branches locator). Select OK to continue and use ATM/branches locator). Select OK to continue use ATM/branches locator). Select OK to continue
select your language. and select your language. and select your language.

5. Select your preferred language 5. Select your preferred language 5. Select your preferred language



MyVIB for VIB Internet Banking user MyVIB for a new customer

Set a PIN and change PIN Interest Rates

View accounts Exchange Rates

Funds transfer Live Chat

Pay a bill VIB ATM/ Branch/ Card Promotion locator
Mobile phone top-up Open your everyday account

Set up quick balance Register for VIB Internet Banking

VIB ATM/ Branch/ Card Promotion locator Logon MyVIB

Personalization

Sign up for salary account usage

vIB™
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MyVIB for VIB Internet
Banking user prm———

0 with us?
bankingonllnewnhus‘

No

Yes
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vIiB"
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Login

@ 77% mm) 7 40% ® 1 40% W)

Vui ldng lua chon ngén ngi st dyung
Please select your language

VIB Mobile app Terms and

* TmngT Conditions

:”: English NTRODUCING T IB MOBIL! r { ; Please enter your VIB Internet Banking details

The VIB Mobile app is designed for
compatible iPhone and Android devices,
offering a fast, simple and convenient mobile -
banking experience. The VIB Mobile app is
available to VIB customers registered for VIB
Online banking.

Are you already a customer
banking online with us?

Forgotten your username?

With the VIB mobile app, you can check your Yes No
account balance, transaction history and Hesetyoulipa SHGIC
transfer money between your VIB accounts.
You can also pay your bills and make
payment to others using their account

1

Accept

Enter your VIB Internet Banking

Select your preferred language i
details

MyVIB for non Internet
Banking user
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@ 100% ==

==

€® Chatto us now
& View accounts
& Sign up for salary account usage
Help and Contact us
€ Visitvib.com.vn
r & Payment

Offers & Products

Exit application

Are you sure you want to log out VIB Mobile
App?

YES

NO

9@

Log out

Log out successfully. Thank you!

vIiB"
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©VinaPhone = 2:05 PM 73% )

©  vpB'

Welcome to your new VIB app

To make logging in easier,
please create a new login PIN below

On the next screen,
we'll ask you to re-enter it a second time

GHI JKL MNO
7 8 9
PQRS TUv WXYZ

0 Q

Create PIN
The following rules will be applied for PIN:

Please confirm your new PIN

1 -

ABC
4 5
GHI JKL
7 8
PQRS TUv

0

o J

04 digits cannot be the same (e.g 1111,2222...) or
consecutive numbers (1234, 2345... ) the PIN code

must not be as same as your birthday.

. ©

73% W)

3

DEF
MNO

WXYZ

When you first activate the VIB Mobile app, you have the option to set up a VIB Mobile app access PIN. You can then use the 4-digit PIN for accessing
the app next times.

J

Confirm PIN

PIN created

Congratulations.
We have created your new PIN

OK

J

\_

vIB"
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vIiB"

Ngan hang Quéc Té

No SIM = @ 7 100%
@& Inbox

) VinaPhone = 2:06 PM 73% W) I

VIB'

€@ Chatto usnow

& Viewaccounts

& Sign up for salary account usage

Please enter your PIN:
Help and Contact us

& Visitvib.com.vn

Forgotten your PIN?

Change PIN

Log on with your VIB Internet Banking details
Change PIN successfully

By Select language/Chon ngon ngit

GHI JKL MNO
Change PIN 7 8 9

® Quick balance PQRS Tuv WXYZ
= Change front page image O «Q

g J \ J \ J

Create a new PIN and
confirm new PIN
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o VinaPhone = 2:07 PM

vIB'

Please enter your PIN:

Forgotten your PIN?

Log on with your VIB Internet Banking details .

72% )

GHI JKL
f 8
PQRS TUV

~

Reset your PIN?

Have you really forgotten your PIN?
Click Yes to create a new PIN.

YES

NO

©

1121345617 ]819]0

VinaPhone & 2:08 PM 72% )

vVIB'

Please enter your VIB Internet Banking details

demo19

9@

\_

Reenter your VIB Internet banking

details

vIiB"
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View accounts

This feature allows you to view balances from each of your active accountincluding Current accounts, Saving accounts, Term deposit, loans and credit cards. NUA !\BQ -
gan hang Quéc Té

No SIM = 13:47 #0000 VinaPhone =  2:08 PM

N,
@ View accounts
vViB

Net position 6,560,541,740 VND

#0000 VinaPhone = 2:08 PM

@ View accounts

0 VinaPhone =  2:08 PM

@ View accounts

Net position 6,560,541,740 VND Net position 6,560,541,740 VND
.

Welcome TRAN THANH TUNG Mr/Ms Total credits Total debits

10,254,202,239 -3,693,660,499
VND VND

Total credits Total debits

10,254,202,239 -3,693,660,499
VND

Total credits Total debits

10,254,202,239 -3,693,660,499
VND VND

Salary account
001704050001234

Savings account
001704040004143

Loan
0000140270

Available funds Account balance Bylilableifunds Recounthalance Available funds Account balance
618,467 VND 618,467 VND 10,002,821,727 VND 10,002,821,727 VND N/A -857,191VND

MCCHIP

5128xx0000000xxx3010

.| Term deposit
001840010014477

. Loan
0000149657

Available funds Account balance Avallable funds Beauuntisalace Available funds Account balance
954,821,255 VND 45,178,745 VND
NA 2951.22UD 248410 N/A OVND

| Currentaccount
001704060099462

Loan
0000149937

51 28XXXXXXXXXXXXX2277

Available funds Account balance Svallablends Sespuntkbalance Available funds Account balance
1312,613VND 1,312,613 VND 131,060,079 VND 121,060,079 VND N/A 100,000,000 VND

. Current account
Openan
account

f MC CHIP
Pay anyone r

Q MasterCard account
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You can also check list of transactions of each accounts for the last 03 months and view your schedule payments. ¥!3§Q P
u

> View accounts for the last 03 months

O
G—)

14:14 @ 100% 4 14:15 @ 100% 4

Account details Account details

Non-term savings
025704060002390

~ Non-term savings
025704060002390

Available funds Account balance Available funds Account balance

1,000,000 VND 1,000,000 VND

to}

1,000,000 VND 1,000,000 VND

to} '

Transfer between Transfer between

your accounts eyl your accounts el
View schedule payments

To

TRAN THANH TUNG Mr/Ms Next payment is on

001704060094437 29 Sep 2015
Transfer CR to 3rd Party Acct :

-69VND Daily
+8,039 VND

To

TRAN THANH TUNG Mr/Ms Next payment is on
KET NOITU DONG ESAVING 001704060094437 29 Sep 2015
-8,184 VND

-69VND Daily
KET NOITU DONG ESAVING L

TRAN THANH TUNG Mr/Ms Next payment is on
+1,000,000 VND 0017040¢ = o 015
Transfer CR to 3rd Party Acct 4,576 VND Pay later
+8,184 VND

o
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Funds transfer = Transfer between own accounts

MyVIB allows you to transfer money between your own YND accounts within VIB

vIiB"

Ngan hang Quéc Té

No SIM = @ % 14:23 @ % ¥4 No SIM = 14:24 @ 100% e 4 No SIM =

VI Bv Transfer details @ Amount @ Description

N -

14:25 @ 100% [ 4

Allowance Bill
. — Current account Savin:
X s - gs account From
Welcome TRAN THANH TUNG Mr/Ms = e 2 105 A CCoL
Current account \ 20,207,100 VND Available funds. 1,000,000 VND Available funds
001704060018472 D Account bala
20,207,100 VND Available funds, -

Home

Rent Savings /" Shop

Description
Amount P

Savings
1,000,000 VND

Savings account
025704060002390
1,000,000 VND Available funds
1,000,000 VND Account balance

Amount

Description

Q e Ensied AU Trgnsactlon descrlppoh is optional
with 120 character limit.

@ Choose account to receive
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Funds transfer = Transfer between own accounts

14:25 @ 100% B 4

Select transfer date

Pay now

Pay later

Friday, 09-Oct-2015

Set up a regular payment

Repeat Daily
Start on Friday, 09-Oct-2015

End Never

14:25

Transfer details

Current account
001704060018472
20,207,100 VND Available funds

=

Savings account
025704060002390
1,000,000 VND Available funds
1,000,000 VND Account balance

14:25

Get security code

Please generate the security code from registered
security token if you register for this device.

code will be sent to: 091 xxxx 123

Amount

1,000,000 VND

Description

Savings

When

Friday, 09-Oct-2015

Transfer 1,000,000 VND

From Current account - 001704060018472
To Savings account - 025704060002390
Pay later Friday, (9-Oct-2015

Confirm transfer

Cancel

vIiB"
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b4

14:26 @ 100% =N

Receipt

Your schedule has been added
successfully. Please kindly check our
email notification on value date of
payment

@

1,000,000 VND
487580

Current account
Savings account

Savings
Friday, 09-Oct-2015

08/10/2015 14:26:08

° Done
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vIiB"
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Funds transfer = Transfer between VIB accou

You are able to transfer money from your VIB accounts to another person having VIB account.

eeeee \VinaPhone 3G 3:33 PM

@ Pay anyone

© =

Paytoa Pay to Local Paytoa
VIB zccount banks' account new card

#0000 VinaPhone =  2:13 PM

@ Pay anyone new

vIB'

.
Welcome TRAN THANH TUNG Mr/Ms

Select a payment method

New card

Account address book

LY VAN VU

LY VAN VU

Account No. 001704060055161

Account name NGUYEN THUY DUNG

Save to account address book [~ |

NH DT

LY VAN VU

11QWER

Ngan Hang Cong Thuong Viet Nam

fhfhfhfhf

Pay a bill

shahajaj
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Funds transfer = Transfer between VIB accounts

viB"

Ngan hang Quéc Té

Khéng c6 SIM = 09:45 i) ecooo VinaPhone =  2:14 PM
@ Pay anyone - details @ Get security code

Please generate the security code from registered
security token if you register for this device.

NGUYEN THUY DUNG

6 001704060055161 Your security code will be sent to: 094 xxxx 774

e Get security code

Amount

100,000 VND

Pay 9,999 VND

From

From Savings account - 001704040004143
Current account To NGUYEN THUY DUNG - 001704060055161

2 001704060094437

E 661,666 VND available

Confirm payment

Description

Cancel

Shop

When

Pay now Tuesd:
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Funds transfer = Transfer between VIB accou 3¢
VIB

Ngan hang Quéc Té

> VinaPhone = 2:15 PM

Receipt

Payment successful

©

Amount

9,999 VND

Rec
2014122301276940

Savings account
001704040004143

NGUYEN THUY DUNG
001704060055161

HOANG LONG transfer funds to NGUYEN THUY

DUNG-001704060055161 Email

23/12/201414:15:01

GMT+7 Indochina Time

Message

Facebook

Cancel
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Funds transfer = Transfer to accounts at other banks

For accounts not in address book

13:47

vVIB"

]
Welcome TRAN THANH TUNG Mr/Ms

Payanyone Payabil

eeeee \VinaPhone 3G 3:33 PM

@ Pay anyone

© =

Paytoa Pay to Local Paytoa
VIB account barks' account new card

dddress book

LY VAN VU

LY VAN VU
LYVANVU21091982HAIP|
NH DT VA PT CAMPUCHIA

ONGCT

LY VAN VU
7111QWERTY

Ngan Hang Cong Thuong Viet Nam

fhfhfhfhf
66636363dggdgdgdg

NGAN HANG TMCP AN BINH (ABB)

shahajaj

nuiccict

®eeee VinaPhone 3G 3:33 PM
@ Pay anyone new

Select a payment method

New VIB account New card

Account No.

Beneficiary Details

Full name

Address

City
A S|

ficiary's bank details

Bank name Select bank

Branch

vIiB"

Ngan hang Quéc Té
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Funds transfer = Transfer to accounts at other banks

vIiB"

Ngan hang Quéc Té

®eeee \inaPhone 3G 3:34 PM Y 000 VinaPhone =  2:14 PM eeeee VinaPhone 3G 3:34 PM

Pay anyone - details @ Get security code Receipt

Please generate the security code from registered

security token if you register for this device. Your payment has been successfully sent to

Payment center. It will be processed within
24 hours or in the next working day.

@

ount
1,000,000 VND

LY VANVU Your security code will be sent to: 094 xxxx 774
7111QWERTY

Bank: Ngan Hang Cong Thuong Viet Nam

Branch: CN HA DONG

Pay 1,000,000 VND

2015021101303877

Amount
From Savings account - 001704040004818

To LY VAN VU - 7111QWERTY

Savings account

1,000,000 VND

LY VAN VU

From Confirm payment

Savings account
( 3 Cancel

Vu Dai ca transfer funds to LY VAN
VU-7111QWERTY

IE 9,792,164,999VND  available

11/02/2015 15:34:20

Description
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Funds transfer = Pay anyone using card numbers

vIB"
You are able to pay anyone using ATM card numbers opened at local banks.

Ngan hang Quéc Té

eeeee \VinaPhone 3G 3:33 PM

@ Pay anyone

© =

Paytoa Pay to Local Payioa
VIB account banks' account new card

eee00 VN Mobifone & 16:53

@ Pay anyone new

vIB'

.
Welcome TRAN THANH TUNG Mr/Ms

Select a payment method

New VIB account

Account address book

LY VAN VU

Card No. 9704160510002548

Card name NGUYEN THU PHUONG

Save to account address book

LY VAN VU

NH DT

LY VAN VU

11QWER

Ngan Hang Cong Thuong Viet Nam

fhfhfhfhf

Pay a bill

shahajaj
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vIiB"

Ngan hang Quéc Té

®eeec VN Mobifone = 16:53 ®0000 VinaPhone =  2:14 PM ®eec0 VN Mobifone = 16:55

Pay anyone - details Get security code Receipt

Payment successful
©

10,000 VND

5000 VND . Pay 10,000 VND 2015010304769295

From From Current account - 601704060287125
To NGUYEN THU PHUONG -
9704160510002548

Current account

Current account
> . NGUYEN THU PHUONG

4,2 - available
Confirm payment

Cription TRAN ANH KHOA transfer funds to NGUYEN THU
Cancel PHUONG-9704160510002548

03/01/2015 16:55:45

Fill in the fields Enter OTP

Edit information
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Pay a bill

Using MyVIB, you can pay electricity bills, water bills, telecommunication bills, airline tickets or insurance premiums.

13:47

vIB'

@ 100%

&

ﬁ Welcome TRAN THANH TUNG Mr/Ms

\

i

)
=

Pay anyone

eee00 VinaPhone =  2:16 PM

@ Pay a bill
(+

Add new biller and
customer reference

Biller address book
@ Viettel
A - adslviettel0

.~ HomePhone HCM

tel Tay Ninh-TBVT Quan D6i - PBO5010

\U A CAT LINH BB

®eec0 VinaPhone =  2:16 PM 68% W »
@ Pay a bill

Services

Mobile BillPay

Homephone Billpay

EVN BillPay

Water Billpay

PSTN BillPay

ADSL BillPay

Leased Line BillPay

Airline ticket BillPay

vIiB"

Ngan hang Quéc Té
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Pay a bill

0 VinaPhone = 2:17 PM

@ Pay a bill

Biller inh Water Supply JSC

Customer Id 1208292571¢

Add to biller address book

2134|5164 78]9]0

@000 VinaPhone &  2:24 PM

@ Pay a bill - details

Pay to

Gia Dinh Water Supply JSt

Customer Ic
@  cucomername

Awaiting for payment

Total unpaid amount

3,921,040 VND

Bill Numbe 09972023

Amoun 556,140 VND

Period 12/2012

00 VinaPhone = 2:14 PM

@ Get security code

Please generate the security code from registered
security token if you register for this device.

Your security code will be sent to: 094 xxxx 774

Transaction amount

3,921,040 VND

Pay 3,921,040 VND

From Savings account to
Gia Dinh Water Supply JSC
Reference No. 12082925710
(09972023 - 00171638 - 01156468 - 02087636
- 03003748 - 03950435)

Confirm payment

Cancel

From

Savings account
001704040004

10,587,447 VND

available

vIiB"
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Pay a bill
VIB"

Ngan hang Quéc Té

> VinaPhone = 2:25 PM 65% )

Receipt

Payment successful

©

3,921,040 VND

Rec
2014122301276946

Savings account

040004143
Gia Dinh Water Supply JSC

Description
HOANG LONG pay bill 12082925710 %

pita Email
23/12/2014 14:25:42
GMT

Indochina Time

Message

Facebook

Cancel
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Mobile phone top-up = Instant Top up

vIB"
Help customers to top-up 100.000VND for your phone by one click

Ngan hang Quéc Té

No SIM = 13:47 inaPhone & 2:26 PM

@ Top up
© 9 G

Add a new From phone Instant
mobile number contact list top up

. VinaPhone = 2:14 PM

= vIB"

@ Get security code

Please generate the security code from registered

security token if you register for this device.
.
Welcome TRAN THANH TUNG Mr/Ms

Your security code will be sent to: 094 xxxx 774

Get security code

Mobile address book

XXX
0984754311

Pay anyone
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Mobile phone top-up = Instant Top up

vIB"
Help customers to top-up 100.000VND for your phone by one click

Ngan hang Quéc Té

eeco0 VinaPhone = 2:36 PM

Receipt

Top up successful

©

100,000 VND

Receipt
2014122301276954

Top up 100,000 VND

For mobile 0947488774 53Vi"9§ f“ﬂunt

Confirm payment

Mobile

Cancel Description
Top up mobile 0947488774

23/12/201414:36:20
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Mobile phone top-up = Top up new mobile phone number

vIiB"

Ngan hang Quéc Té

13:47 @ 100% #0000 VinaPhone &  2:26 PM

VIB" & ©
. © %

Welcome TRAN THANH TUNG Mr/Ms Addane From phone Nt
mobiie number contact list top up

®e000 VinaPhone &  2:37 PM

@ Top up
el-:] O3

From phone Instant
contact list top up

Mobile address book Add a new mobile number

Mobile 0904060612

Ms VIg|

Save to address book

Openan

Beyanjone account

@ Save for next times
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#0000 VinaPhone = 2:37 PM

@ Top up details

Amount

50,000 VND

From

Savings account

5,041,407 VND  available

Description

Fill in the fields

Edit information

#0000 VinaPhone =  2:14 PM

©

Get security code

Enter OTP

Top up 50,000 VND

For mobile 0904060612
From Savings account - 001704040004143

Confirm payment

Cancel

VIB"

Ngan hang Quéc Té

VinaPhone = 2:38 PM

Receipt

Top up successful

50,000 VND

2014122301276955

Non-term savings

Top up mobile 0904060612

23/12/2014 14:38:16
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vIiB"

Ngan hang Quéc Té

Mobile phone top-up = Top-up to mobile number from phone contact list

®0000 VinaPhone = 2:38 PM 61% W)
@ From phone

Q  Search

I
Achag Bibeo

0915375891

#0000 VinaPhone ¥  2:26 PM

@ Top up
© U L

Add a new From phone Instant
mobile number contact list top up

No SIM = 13:47

vIB'

.
Welcome TRAN THANH TUNG Mr/Ms

Mobile address book
Anh Tuan

0936197069

Anh Tung Bili
09

IE—
Ba Nhung

01259067758

Ba Noi

01652799564

<H40WOPDOZT-IMUOW>

Bo Tai

09

Choose name from in
your contact list
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00 VinaPhone = 2:38 PM 59% M}

Top up details

Amount

500,000 VND

From

Savings account

ND  available

Description

Fill in the fields

Edit informaion

#0000 VinaPhone =  2:14 PM

Get security code

Enter OTP

Top up 500,000 VND

For mobile 0915375891
From Savings account - 001704040004143

Confirm payment

Cancel

VIB"

Ngan hang Quéc Té

©0000 VinaPhone &  2:39 PM 59% W]}

Receipt

Top up successful

500,000 VND

2014122301276957

Non-term savings

Top up mobile 0915375891

23/12/201414:39:14
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Set up quick balance = Set new account

vIB"
Quick balance gives you a quick view of your account by swiping your finger at the top of the home page without requiring PIN and we make it e
completely optional for you to decide to use it. ? ?

®e000 VinaPhone &  2:32 PM
N,
.
Welcome HOANG LONG

©)

Quick balance gives you a quick view of your
account by swiping your finger at the top of
the home screen.

#e000 VinaPhone = 2:32 PM

@ Quick balance

0 VinaPhone =  2:32 PM
A 4

°
Welcome HOANG LONG

©)

Non-term savings

Choose your
Quick balance account

Quick balance gives you a quick view of
your account by swiping your finger
at the top of the home screen.

Account balance
6,196,407 VND

° screen 1 c screen 2
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MyVIB allows you to locate your nearest VIB's ATM or branch. It also has really advancing feature that helping you to find the MasterCard merchants
with available promotion program for your consumers needs.

®ee00 VinaPhone = 2:33 PM 7 62% W)
\[1 &
.
Welcome HOANG LONG

Y

Nearest ATM

S6 5, Phé L& Thanh Téng, Phudng Phan Chu Trinh,
in Kiém

Screen 1 Screen 2 Screen 3

Option 1

vIiB"

Ngan hang Quéc Té

Khéng c6 SIM & 91% ) #

@

Inbox I
Chat to us now i
View accounts

Sign up for salary account usage

Help and Contact us

Visit vib.com.vn

Proc
Offers

ATM /Branch & Promotion locator

Apply for VIB products

= View my applications

Option 2
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VIB's ATM/Branch locator and MasterCard Merchant promotions

®ee00 VinaPhone & 2:33 PM 62% W

@ Find us
™
Bao tang L

Fitness Centre. Sir Viet Na
Hilton Hanoi Opera v
5]

& 9
3

g Tig,

Cuc Dia chat %c
vaKhodng'sdn ¢,

2,04,11,34,¢= )
o4 ATM323
S6 5 Lé Thanh Téng, Phudng Phan Chu Trinh,
Quén Hoan Kiém, TPHa Noi

o~

s
IS
3
&
g
Q;

®

Ly 04, 18,23, 36(5)
aNgi  Mong Trudg Pai hoc
Kigt 5 ANGI
Y o Dugc Ha Noi
/e Khoa Héa hoc,
Toanh® truong Pai hoc
Mt Tre
il ATM  Branches

Séng Hé »
5gle

0 VinaPhone & 2:34 PM 62% )

Find us

Q

Press Club Hanoi D

Promotions: 10% discount on food o
applied for A la carte menus or dine-in only. (%
Not applicable for banquets, take away or ‘c'é
delivery, promotins, special menus or events %
as well as other programs

Add: 12 Ly Dao Thanh St., Hoan Kiem Dist.,

Ha Noi

Tel: (84 4) 3934 0888

Email: info@hanoi-pressclub.com,

Website: www.hanoi-pressclub.com

4 At
Club Opera H$ 5 ™7 4
~ Bao Tang Lich

Sir Quéc Gia
‘0@9
O
Fitness Centre
Hilton Hanoi Opera

Trang 1ig,

N6 ..

\ 2 ATM Branches Cuc B

va Khod

C
~ \
) :'” 33;40,45, 49 Khach san Hilton

Note: Please enable GPS on your phone to use this feature

vIiB"

Ngan hang Quéc Té
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MyVIB is all about you, the bank in your pocket. Make it your own mobile application by changing the front page’s image using your own photos.

No SIM =

&
<

E
a
(£

L

Inbox

Chat to us now

View accounts

Sign up for salary account usage

Help and Contact us

Visit vib.com.vn

Select language/Chon ngon nglr

» Change PIN

©

=

Quick balance

Change front page image

®e000 VinaPhone =  2:34 PM

©

Front page image

Choose a new image

Set defaultimage
Choose a new imag

#0000 VinaPhone =

2:35 PM

©

VinaPhone = 2:35 PM
Front page image

Choose a new image

Set default image
Choose a new image

Done

61% W)

vIiB"

Ngan hang Quéc Té
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Personalization = Chatto a real VIB banker 3¢

With MyVIB, you can securely chat live to a real VIB banker wherever you are. The service is available from 8am to 9pm seven days per week. T
u

No SIM =

Inbox
Live Chat

Chat to us now

- You're chatting with
View accounts Nguyén Thi Héng Va

[] Send me a transcript
Sign up for salary account usage

. Welcome to VIB customer help center! 16:06
Help and Contact us o oy | el

$ Visityib.comvn

Select language/Chon ngén ngir

» Change PIN

Quick balance

@ Change front page image
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Personalization = Access latest deposit interest rate and foreign exchange rates

vIiB"

Ngan hang Quéc Té

Khéng c6 SIM = 4% () eeee0 VN Mobifone & 17:34 Khéng ¢ SIM = 94% m) 4 eeee0 VN Mobifone & 17:35

Home @ Interest Rates Home @ Exchange Rates
Inbox @ Inbox Buy

Chat to us now s Chat to us now - 17,366.00 =
i 17,36600 -
View accounts View accounts : 17,383.00 17,661.00
Term Lastterm  Quarterly Monthly
Sign up for salary account usage Sign up for salary account usage E 1823300 -
1 week 05
1823300 -
1832500  18,549.00

Help and Contact us 2week(s) i @ Help and Contact us

Visit n Y Visit nvn 1.00 -
3 week(s) .. g i 21,454.00 21,797.00

1 month(s)

2 month(s)
1,021.00
3 month(s)

1.00 -
# Latest interest rates 4month(s) : 7 4 Latest interest rates 3,434.00 3,576.00

2 Latest foreign exchange rates 5 month(s) ) Y 2 Latest foreign exc 25,706.00
25,706.00
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Personalization = Select language

vIiB"

Ngan hang Quéc Té

No SIM = @ 7 100% 0000 VinaPhone = 2:42 PM 57% W)
@ Inbox
@ Select language/Chon ngén ngl

€ Chatto us now Please select your language

o Tiéng Viét

English

View accounts
Sign up for salary account usage
Help and Contact us

Visit

Ep Select language/Chon ngon nglt

«sxx Change PIN

® Quick balance

@ Change front page image
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Personalization = Apply forVIB produ

— , . ,, ,, VIB™
You are considering using another VIB's products and you need to be consulted? Easy. Please access main menu and choose "Apply for VIB products”. T

Khéng c6 SIM = ] No SIM =
@& Inbox
@ Apply for VIB products
€® Chatto us now
Open your everyday account

B
View accounts
Current account

Sign up for salary account usage

Help and Contact us

Product Available Q
Visit vib.c n

V( No wallet? No worries

Offers

7( Reach your savings goal sooner

ATM /Branch & Promotion locator

Apply for VIB products

= View my applications

Open a VIB current account online just in 5 minutes
and get your account number instantly.

Tick on the one you'd like to apply and we'll
contact you shortly.
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Personalization = Help and Contact us

®e000 VinaPhone = 2:32 PM

ViB

Apply now

Latest interest rates

Latest foreign exchange rates
Chat to us live

Help and Contact us

Find’out more

m3  ATM/Br:

© 8 N KN <«

Settings

‘- Select language/Chon ngon nglr
*xx% Change PIN

@ Quick balance

#0000 VinaPhone =  2:41PM

@ AV 4

Frequently asked questions and
answers

General

¥ What is VIB Mobile Banking app?

¥ How does the VIB Mobile Banking app
differ from VIB Mobile Banking web based

and Internet Banking?

¥ Which devices are supported by VIB
Mobile Banking app?

¥ What do | need to use the VIB Mobile
Banking app and what is the registration
process?

¥ How do | access VIB Mobile Banking app?

¥ Does it cost anything to use VIB Mobile ==
Banking app? 0

#0000 VinaPhone =  2:42 PM 57% W)
@ AV 4

The Bank will return the results to you within
10 working days applying for all financial
transactions.

¥ Who do | call if | have a problem?

Contact your network mobile phone
provider if you have a:

+ Problem with your mobile internet
connection
« Technical query about your handset
+ Question about your data costs or your
mobile phone bill

Call us on 1800 8180
24 hours a day, 7 days a week, if you have:

+ Questions about your accounts
« A question about VIB Mobile Banking app
or VIB Internet banking

r

vIiB"

Ngan hang Quéc Té
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vIB'

Promotions

Sign up for salary account usage

]

Apply now

Latest interest rates

Latest foreign exchange rates

Chat to us live

v
4
2
<
®

Help and Contact us

Find out more

&) Visitvib.comyn

=Q ATM/Branch & Promotion locator

Settings

" Select language/Chon ngéon ngir

2:59 PM

@ Register to use
your Salary account online

To apply for using your Salary account online, Please fill
in all required fields.
Please note: Your application will be sent to Human
Reource department for reviewing and approval.

Application successfully sent!

Your application has been sent to Human
resource department. Please contact Human
resource for more details.

OK

vIiB"

Ngan hang Quéc Té
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You have already applied for using Salary
account online. Your application is now

reviewed by Human Resource department.

Please contact them for more details.

Your application has been approved by
Human resource department. Please check
your account portfolio for your salary account
details. If you couldn't retrieve the account,
please call our Online banking team for help.

Go to View account

#0000 VinaPhone =  2:08 PM

@ View accounts

Net position

Salary account
A0

001704050001234

Available funds

10,002,821,727 VND

6,560,541,740 VND

Total debits

-3,693,660,499
VND

Account balance

10,002,821,727 VND

MC CHIP

5128xxx

Available funds

954,821,255 VND

Account balance

45,178,745 VND

MC CHIP

5128x

Available funds

131,060,079 VND

Account balance

121,060,079 VND

MC CHIP

vIB"

Ngan hang Quéc Té
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7(

Ngan hang Quéc Té

MyVIB for a new
customer —

ithus?
banking onfiné with us’

No

s®”

Yes

Apply for

Interest
VIB products

Foreign
rates

exchange rates

VIB ATM/Branch Card promotion
locator locator

Chatto us
now
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Apply for VIB products

vIiB"

Ngan hang Quéc Té

@ 77%

ViB

Welcome!

Vui Idng lua chon ngén ngi st dung
Please select your language

VIB Mobile app Terms and

E—— Conditions
iéng Viét
f”: English ! &

The VIB Mobile app is designed for

compatible iPhone and Android devices,

offering a fast, simple and convenient mobile P You.are new.cstom
banking experience. The VIB Mobile app is

available to VIB customers registered for VIB Are you already a cgstomer
: : banking online with us?
Online banking.

With the VIB mobile app, you can check your Yes No

account balance, transaction history and

transfer money between your VIB accounts.

You can also pay your bills and make GZ) P p=4
payment to others using their account

ay Apply for Interest
* VIB products rates exchange rates

i L]

VIB ATM/Branch Card promotion Chattous
locator locator now
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Apply for VIB products

14:34 @ 95% W)
Apply for VIB products

Open your everyday account

Current account
Ea nanage and use I

Product Available

’r No wallet? No worries

’( Reach your savings goal sooner

11:02
@ Apply for VIB products

Open your everyday account
Current account

Product Available

’r No wallet? No worries

’( Reach your savings goal sooner

@ 88% W)

vIiB"

Ngan hang Quéc Té
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Apply for VIB products

No SIM = 14:34
@ Apply for VIB products

Open your everyday account

Current account

Product Available

’( No wallet? No worries

‘-’r Reach your savings goal sooner

Current account
Features

Free of charge for account management
fee for first 6 months from opening date

Free of charge for cash withdrawal at
ore than 15,700 local Bank ATMs via VIB
Values in first 3 months after opening
account
Safe and secure with a real time
monitoring and notification system via SMS,
Nhat is the proce
Fill up your account details
Identify yourself

Review and submit

Open now

14:27

Current account

TERMS AND CONDITIONS FOR
OPENING AND USE OF ONLINE
CURRENT ACCOUNTS

The Custormers being eligible to|
open online current accounts are:

Vietnamese citizens having full civil legal
capacity and civil act capacity, aged 18 or
older or adolescents aged from 15 to below
18 having not lost or limited civil act capacity
and having personal assets: permitted to
establish and conduct the transactions of
opening and using the accounts themselves.

Foreign individuals permitted by the
Vietnam State authorities to entry or reside
in Vietnam (having civil legal capacity and
civil act capacity under the laws of the
countries where they are citizen)

| agree

vIiB"

Ngan hang Quéc Té

14:27

@ Current account

Getting started to open a current account

Please advise us your contact details

Title

Your full name

Your email address

Your mobile number

All the information you provide to us is security
maintained and is kept stricktly confidential. We do not,
and will not sell or rent our customer lists or private health
information to other companies.
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Apply for VIB products

vIiB"

Ngan hang Quéc Té

14:28 14:32 14:32 No SIM = 14:32

Current account

percentage completed (JEEIND)

Customer and Account information

Current account Current account

=—@ ® v

Percentage completed ([ E0RIID Percentage completed (ISSHIID)

@ Get security code

Please generate the security code from registered
security token if you register for this device.

Your security code will be sent to: 012 xxxxx 891
Identification Review and submit

1. Please prepare your document for verification . .
Your personal information

2= e

Nguyen Van A

Tell us about yourself

Date of birth

05/10/1990
2. Please visit VIB branch to identify yourself
Country of nationality

VIETNAM

Ha Noi

City/Province

Single

Staff level

3 staff
Marital status

738495060700707

05/10/2008
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Apply for VIB products

14:32

Receipt

Thank you for banking with us
Your account has been succesfully created

©

Application number
2015100500039955
A\ccount number
068704060074195
Account name
NguyenVan A
count type
Current account
Min balance
100,000

Currenc

VND

Please remember to prepare 01 copy of your D
card or passport when you visit our branch to
identify yourself

Email

Cancel

vIiB"

Ngan hang Quéc Té
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Interest Rates

No SIM =

vIB'

Welcome!

2

You are new customer?

Join VIB @

@ p

Apply for Interest
VIB products rates

2

exchange rates

oo
=i
[ ] ]

VIB ATM/Branch Card promotion
locator locator

L

Chattous
now

2:40 PM

Interest Rates

ary savings

Term Last term Quarterly Monthly
1day 1 - -
2day(s) 2 - 5
3 day(s) 3 = 2
1 week 4 = =
2 week(s) 42 - =

3 week(s)

1 month(s)

2month(s)

vIiB"

Ngan hang Quéc Té




51 - Userguide VIB Mobile banking native app-MyVIB

@ 81% W) 4

ViB

Welcome!

2

You are new customer?

pply for Interest
VIB products rates exchange rates
VIB ATW/Branch Card promotion Chattous
locator locator now

N —

2:41PM

Exchange Rates

0.50
-138.50

20,980.00
20,800.00
21,000.00

124.00

3,996.00
11.00

28,941.00
19,999.00
22,600.00

33,517.00
33,562.00

140.50

22,000.00

124.00

189.00

22,700.00

33,565.00

N —

vIB"

Ngan hang Quéc Té
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Live Chat

No SIM =

vIB'

Welcome!

2

You are new customer?

© 4 2

Apply for Interest oreign
VIB products exchange rates

L

VIB ATM/Branch Card promotion Chattous
locator locator now

eeeee \VinaPhone 3G 14:55

@ Live Chat

#  Xin Quy khach hang vui long doi
B’ chotrong giay lat

Please wait. You are number 3 in queue.

©

@ Ban c6 thé gt tin nhan trong khi ché doi

vIiB"

Ngan hang Quéc Té
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vIB"

Ngan hang Quéc Té

e VinaPhone 3G 14:54 0 63% W)

@ Find us

® VinaPhone 3G  14:54 9 63% W)

@ Find us

® VinaPhone 3G 14:55 0 63% W)

@ Find us

i V.

Welcome!

3 3
A’J % =
y e VA y ez y Nz
Téng Cuc Bia chétva &, Téng Cuc Bia cht va &, Téng Cuc Bia chét va &,
1,84, Khodng sén Vigt Nam 11,34, 4 Khodng sén Viet Nam ¢, 11,4, Knodng sén Vigt Nam
4548 ] Khéch san Hilton ) 45,497 5] Khéch san Hilton Lo 4848 )

[ Khéch san Hilton

are new customer?

Haj an e an He an
85 (oo fai g, 400 i g 5 T
g oare 1™ @ Mg a0 g oa00 102

Céng Ty C8 Phén

Céng Ty C3 Phén
Chirng Khoan Thanh...

Cong Ty C8 Phén
Chirng Khoan Thanh..

Chirng Khoan Thanh...

04, 18, 23,36 [7] = 04, 18, 23,36 [F] ) 04, 18, 23, 36 [7] )
Trurng Pai hoc Trréng Pai hoo Trurng Pai hoc
Téng Céng Ty o Dugc Ha Noi Téng Cong Ty - Dugc Ha Noi Téng Cong Ty o Dugc Ha Noi
Rullichitia B0l Khoa Héa hoc Ruilichikia ol Khoa Héa hoc, Rullichikia B0l Khoa Héa hoc
Toa nha Trung tam = truong Pai hoc Kho: Toa nha Trung tam = trudng Pai hoc Khot Toa nha Trung tam = trudng Dai hoc Kho:
pply for Interest Toa nha Mat Théng tan quéc gia Toa nha Mat Théng tan quéc gia Toa nha Mat Théng tdn qudc gia
VIB products rates exchange rates i Song Héng Y &i Séng Hong LY i Séng Héng LY
02, 18, 23, 36, 45, 49 [E] 02, 18, 23, 36, 45, 49 [£] 02, 18, 23, 36, 45, 49 [E]
Promotion  Branches ATM  Pr Branches V- ATM Promotion
VIB ATM/Branch Card promotion Chattous
locator locator now

0)
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VIB"

Ngan hang Quéc Té

10:44 14:34 @ 95% ) 14:26 @ 97%

\V4 Apply for VIB products Done @ Current account
VIB' ,
il s _ Features

@ Free of charge for account management
fee for first 6 months from opening date

Welcome!

- @  Free of charge for cash withdrawal at
x —_— more than 15,700 local Bank ATMs via VIB
Values in first 3 months after opening

! account
You are new customer? Do you have a current account with VIB? r No wallet? No worries

o Safe and secure with a real time
monitoring and notification system via SMS,

email

( Reach yoursavings goalsooner
¥ What is the process?

Fill up your account details

Identify yourself

Apply for Interest
VIB products rates exchange rates

view.and submit

VIB ATM/Branch Card promotion Chat tous
locator now
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Open your everyday account

vIiB"

Ngan hang Quéc Té

14:27 @ 14:28

@ Current account Current account @ Current account

TERMS AND CONDITIONS FOR Getting started to open a current account . .
OPENING AND USE OF ONLINE Please advise us your contact detals percentage completed. (TEED)
CURRENT ACCOUNTS Title

Percentage completed 80% J)

Customer and Account information Identification

The Custormers being eligible to Your g | information
OpEn: online current accounts are: Your full name Tell us about yourself

Vietnamese citizens having full civil legal Date of birth

capacity and civil act capacity, aged 18 or

older or adolescents aged from 15 to below Your emall address

18 having not lost or limited civil act capacity . 2. Please visit VIB branch to identify yourself
Country of nationality

and having personal assets: permitted to

establish and conduct the transactions of Your mobile number

opening and using the accounts themselves.

1. Please prepare your document for verification

O
i

City/Province

Foreign individuals permitted by the All the information you provide to us is security
> 2 X maintained and is kept stricktly confidential. We do not,
Vietnam State authorities to entry or reside and will not sell or rent our customer lists or private health
in Vietnam (having civil legal capacity and (e iy @i =
civil act capacity under the laws of the

countries where they are citizen)

Marital status

| agree




56 - Userguide VIB Mobile banking native app-MyVIB

Open your everyday account

14:32

@ Current account

® v
Percentage completed 9% )

Review and submit

Your personal information

Mr
Nguyen Van A
05/10/1990

VIETNAM

Ha Noi

City/Province

Marital status Single

Staff level

Occupatio

staff

738495060700707

14:32

@ Get security code

Please generate the security code from registered
security token if you register for this device.

ur security code will be sent to: 012 xxxxx 891

No SIM = 14:32 @ 95% mm!

Receipt

Thank you for banking with us
Your account has been succesfully created

©

Application number
2015100500039955
bunt number

068704060074195
NguyenVan A

Current account

100,000

VND

Please remember to prepare 01 copy of your ID
card or passport when you visit our branch to
identify yourself

Email

vIiB"

Ngan hang Quéc Té

Cancel
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| 10:44

| vIB"

Welcome!

You are new customer?

pply for Interest
VIB products rates exchange rates

VIB ATM/Branch
r

Card promotion Chattous
locatof locator now

Do you have a current account with VIB?

vIiB"

Ngan hang Quéc Té
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Register for VIB Internet Banking

vIiB"

Ngan hang Quéc Té

No SIM = 2:43 PM 2:43 PM 37% WM

@ Register for MyVIB ID @ Register for MyVIB ID

What you need to register for MyVIB ID: For verification purpose, please provide the
following information:

2. Having at least one current account opened
inVIB;

If your don't have a current account, click
here to apply online.

Request Open Online Banking ID

Thank you for your registration. Your
information will be sent to our customer
services !

OK

| have read and agree to term of use?

° Fill in the fields
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vIiB"

Ngan hang Quéc Té

I VinaPhone & 2:08 PM 72% .}

vIB'

A\~ 4

VIB' |

Welcome!

2

Please enter your VIB Internet Banking details

demo19

You are new customer?

112314516 7]8]9|]0

Apply for Interest Foreign
VIB products rates exchange rates

VIB ATM/Branch Card promotion Chat to us ABC Space m
locator locator now

Thank you!




