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THE LE CHUONG TRINH QUAY SO TRUNG THUONG

1, Tén chuong trinh khuyén mai: QUAY CUNG BANCA - TRUNG IPHONE 15 PROMAX

2. Hang héa, dich vu khuyén mai: Hop déng Bao hiém nhan tho PRU-AN TAM BAQTIN (HD BHNT)
ctia Cong ty TNHH Bdo Hiém Nhan Tho Prudential Viét Nam (PRU) phan phdi théng qua Ngan
hang Thuong mai C8 phan Qudc T& Viét Nam (VIB), VIB |a dai ly ctia PRU.

Thai gian khuyén mai: TU ngay 09/05/2024 dén hét ngay 30/06/2024

4. Diaban (pham vi) khuy&n mai: Trén toan hé théng ngan hang VIB

5. Hinh thirc khuyén mai (ghi rd khuyén mai mang tinh may rti hoac hinh thirc khac): Khuyén
mai mang tinh may ri “Quay s6 tring thuéng”

6. Khéch hang ctia chuong trinh khuy&n mai (d6i tudng hudng khuyé&n mai):

Khach hang ca nhan dép ting cac diéu kién sau ("Khach hang"):

- Puing tén bén mua ctia 01 (mot) hoac nhiéu HD BHNT. Trong d6 HD BHNT dam bao cac diéu
kién sau:

o Duogc ndp va phéat hanh trong thai gian khuyén mai.
o C6 phi bo hiém thuc ndp tif 3.000.000 dong tra 1én.

- Con hiéu Iuc tal thai gian nhan khuyén mai va da qua 21 ngay can nhac theo quy dinh ctia HD
BHNT. Thai han 21 ngay can nhéc dugc tinh tir thoi diém khach hang ky xac nhén viéc nhan
ban giao HD BHNT va khong qua 25 ngay ké tir ngay HD BHNT dugc phat hanh thanh cong.

- Khéng vi pham bt ky diéu khodn nao clia chuang trinh khuyén mai nay hodc bat ky diéu
khoan diéu kién theo Quy tic va diéu khoan ciia san phdm béao hiém PRU-AN TAM BAOTIN

- Pép (ing cc didu kién khac ctia Chuang trinh néu dudi day.

7. Cacau gidi thudng:

Chuong trinh quay s6 gdm 2 dagt. Co céu giai thudng mdi dgt nhu sau:

]
- Téng sé tién
Thasi gian khuy&n mai Thili giin Qua tin S8 Dan g | gigi thusmg
g y * quay thudng g lugng | kién (VND) | dukién
(VND)
et .- Iphone 15
Bat 1: Tirngay 09/05/2024dn | 11075024 | promax 8 33.750.000 | 270.000.000
hét ngay 31/05/2024
256GB
e P Iphone 15
Dot 2: Tirngay 01/06/202488n | 31/47/2024 | promax 8 33.750.000 | 270.000.000
hét ngay 30/06/2024
256GB
Téng ngan sach 16 33.750.000 | 540.000,000

Téng gia tri gidi thudng quay s6 tring thudng cda chuang trinh 1a 540.000.000 déng (Nam
tram bén muoi triéu déng). Gia tri gidi thudng trén 1a dy kién, c6 thé bién dong tly theo giad
thi trudng tai thai diém trao thudng.

Téng gia tri giai thuding so véi tdng gid tri hang héa, dich vu khuyé&n mai khéng qua 5%.
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8. Noi dung chi tiét thé 1& chuong trinh khuyén mai
8.1 Diéukién, cach thL’Ic, thil tuc cu thé khach hang phai thuc hién dé dugc tham gia chuaong trinh
khuyé&n mai:
- Mbi khach hang dap ting déng thai cac diéu kién quy dinh cdia thé 1& chuong trinh sé dugc VIB
tu dong cap Ma s6 dy thudng (MSDT) theo quy dinh nhu sau:
e HD BHNT c6 phi bao hiém thuc nop la 3.000.000 déng: dugc cap 01 (mot) MSDT
o HB BHNT c6 phi bao hiém thuc ndp tir 3.000.000 dong trd [én: cur mai 3.000.000 déng chan
phi bao hiém hgp I& dugc cap 01 (mét) MSDT
- Phi bao hiém thuc nép clia HD BHNT théa diéu kién sé dugc chot tai ngay 23 clia thang ké tiép.
Chi tiét nhu sau:
o HDBHNT phét hanh thanh cong tif ngay 09/05/2024 dén hét ngay 31/05/2024 ¢4 thai gian
chét phi bao hiém la 23/06/2024 sé dugc tham dy quay thudng theo cd ciu dot 1.
o HD BHNT phét hanh thanh céng tif ngay 01/06 dén hét ngay 30/06/2024 c6 thdi gian chét
phi bao hiém [a 23/07/2024 s& dugc tham du quay thudng theo co clu dogt 2.
- Khéng duge cong dén phi bao hiém thuc ngp ctia nhiéu HD BHNT dé tinh s6 lugng MSDT dugc
cdp cho Khach hang.
o S8 lugng MSDT dugc quy déi theo tiing HD BHNT hop 1€
o Tdngsé luong MSDT ctia mdt khach hang la téng s6 lugng MSDT dugc quy déi tir phi bao
hiém thuc ndp tif cac HDBH hgp 1& clia khach hang do
o Khong gidi han sé lugng MSDT trén mdi khach hang.
Vi du1. Khdch hang tham gia 3 hop déng A,8,C théa man didu kién ctia chuong trinh vdi téng phi
bdo hiém thuc ndp ld 20.900.000 déng, chi tiét nhu sau:
o HDAc6 phibdo hiém thuc ndp la 2.000.000 déng, quy déi 0 (khéng) MSDT
o HD B¢ phibdo hiém thuc nép la 7.000.000 dong, quy d6i 02 (hai) MSOT
o HB Ccd phibdo hiém thuc ndp la 11.900.000 déng, quy ddi 03 (ba) MSDT
Téng s6 lugng MSDT cta khdch hang la 05 (nam) MSDT
8.2 Thaigian, cach thitc phat hanh bang chiing xdc dinh tring thudng:
VIB théng bao MSDT dén khach hang thong qua tin nhén chi tiét nhu sau:
- Khach hang nhan dugc tin nhan hién thi nguai gui [a VIB
- N6i dung tin nhan:
“Quy khach duoc cap X ma so du thuong cho so Hb tu YYYYYYYY-ZZZ den YYYYYYYY-ZZZ
de tham gia quay so Iphone 15 Promax vao ngay DDMMYYYY. Chi tiet Quy khach vui long
truy cap website: ww.vib.com.vn®.
Trong do:
o Xl s6 lugng MSDT khach hang nhdn dugc can cd ti phi bao hiém thuc ndp ctia HD BHNT
thoa diéu kién.
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o YYYYYYYY-ZZZ 1a MSDT duoc cip tu dong tir hé thdng dugc quy dinh chi tiét tai myuc 8.3
clia thé [é nay.

e DDMMYYYY la thai gian quay thudng dugc quy dinh theo tiing dot

S dién thoai nhan théng béo la so dién thoai ciia Bén mua bao hiém trén HD BHNT tham gia

chuong trinh khuyén mai.

Thei gian gui tin nhan: t6i thiéu trudc 03 (ba) ngay lam viéc tinh dén ngay t6 chifc quay thudng

VIB khéng chiu trach nhiém trong trudng hap khach hang khong nhan dugc tin nhan do cung

cap sai s6 dién thoai, ngoai viing phti séng hoéc cac nguyén nhan khac.

Quy dinh vé bang chiing xac dinh tring thudng:

MSDT dé quay s& xac dinh tring thudng la MSDT dugc VIB gui tin nhan (dugc quy dinh chi tiét

tai muc 8.2 clia thé 1& nay).

MSDT dugc hé théng VIB cdp theo cau tric: YYYYYYYY-ZZZ

Trong do:

o YYYYYYYY I3 56 HDBH duoc in trén HD BHNT clia khach hang (bao gém 08 chif s6 tu nhién
bat dau bang s6 7)

o ZZZlasd thd tu MSDT tir s6 001 dén 999, duoc quy d6i tir phi bdo hiém thuc ndp cla HD
BHNT tuong Ung.
Vi du: Khdch hang tham gia HD BHNT so 72345678 vdi phi bao hiém thuc ndp la 16 triéu dong.
Khdch hang nhan dugc 05 MSDT lan lugt la: 72345678-001, 72345678-002, 72345678-003,
72345678-004, 72345678-005.

Téng MSDT duf kién phat hanh 1a: 60.000 MSDT

o Téng s6 luong MSDT phét hanh trén thuc té sé phu thudc vao téng phibao hiém thuc ndp
tl cac HD BHNT hop & ma khéch hang tham gia trong thai gian khuyén mai.

e Kho MSDT la chung va duy nhat.

Thoi gian, dia diém va cach thiic xac dinh tring thudng:

Pon vi thuc hién quay thudng: VIB

Dia diém quay thudng du kién: Tai Hoi S& VIB, 56 111A Pasteur, Phudng Bén Nghé, Quan 1,

Thanh phé H& Chi Minh.

Cac budc thuc hién:

e Quay s6 béing phan mém trén mdy tinh véi cdc MSDT théa diéu kién tham gia quay 56 theo
tiing dat.

16 giai thudng Iphone dugc quay thanh 2 dot dé xac dinh 16 MSDT tring thudng

Thanh phan tham du L& quay s6 xac dinh khach hang tring thudng bao gom: dai dién VIB va

dai dién khach hang tham du chuang trinh khuyén mai.

K&t qua clia L& quay s6 xac dinh tring thudng sé dugc lap thanh bién ban va ¢6 chir ky xac

nhan clia cac bén chiing kién.
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M&i mdt MSDT hop 1& chi dugc quay duy nhdt 01 (mét) lan trong sudt thai gian trién khai

chuong trinh.

M&i mot MSDT chi duoc triing gidi 01 (mdt) 1an, khach hang ¢ co hdi tring nhiéu lan néu c6

nhiéu MSDT.

Khéch hang khéng dugc hily HD BHNT sau khi da nhan gidi thuéng.

Théng bao tring thuéng:

Thai gian thong bao: trong vong 05 (nam) ngay lam viéc ké tir ngay quay sé trung thudng theo

tiing dot.

VIB théng bao khach hang triing thudng thong qua cac hinh thuc:

o Dang tai danh sach khéch hang tring thudng trén website: www.vib.com.vn

e GUitin nhin thong bao dugc hién thi ngudi g la VIB véi ndi dung:

"VIB Chuc mung Quy khach da trung thuong Iphone 15 Promax voi Ma so du thuong trung
giai la YYYYYYYY-ZZZ. Chi tiet Quy khach vui long truy cap website: ww.vib.com.vn”,

s Goi dién thoai théng béo truc tiép cho khéach hang tir 01 trong 02 s& dién thoai: 028 7306
6050/024 6276 0068

Thdi gian dia diém, cach thic va thi tuc trao thudng:

Dia diém trao thudng la don vi kinh doanh ctia VIB tai Tinh/Thanh phd nai khach hang tring

thudng tham gia HD BHNT.

Thai gian trao thudng: Trong vong 45 ngay ké tif ngay két thuc chuang trinh khuyén mai.

Céach thiic trao thudng, thd tuc trao thudng:

e Khid&n linh thudng, khach hang nhan thuéng cung cp cac thong tin bao gom: (i) tin nhan
théng béao triing thudng tir VIB va; (i) ban géc Gidy to tuy than bao gom: Chiing minh nhan
dan/Can cudc cong dan/Ho chiéu trung khdp vai thong tin gidy td ty than cta Bén mua
bao hiém trén HD BHNT tring thudng.

o Trudng hop khich hang tring thudng Gy quyén cho ngudi khac nhan thay, phai co gidy
dy quyén hap 1é ¢ cong chiing theo quy dinh cta Phap Luat va ban sao cong chiing gidy
t& thé hién méi quan hé ctia khéch hang tring thudng va ngudi duoc ty quyén. Ngudi
dugc Gy quyén phai c6 méi quan hé nhan than véi khdch hang tring thudng, bao gém: b
me rudt, anh chj em rudt, vg chéng, con cai.

o VIBtrao ting truc tiép cho khach hang tring thudng hodc ngudi dugc dy quyén nhan thay
dudi dang hién vat.

o Khach hang tring thudng/Ngudi dugc Uy quyén nhan thuding cung cap day dd thong tin
va ky xac nhan vao Bién ban nhan gidi theo quy dinh ctia VIB. Théng tin trén Bién ban nhan
gidi bao gém:

o Théng tin chia ngudsi nhan thudng: ho va tén day da, Chiing minh nhan dan/Can cudc

cbng dan/Ho chiéu.
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o Théng tin nhan thudng: thai gian, dia diém, giai thudng

s VIB sé chiu chi phi van chuyén gidi thudng dén dia diém trao thudng

o Khéch hang tring thudng phai chiu cac chi philién quan dén viéc nhan giadi thudng nhu:
chi phi di lai, &n & cho viéc nhén thudng cdia minh (néu co), thué thu nhap ¢& nhan doi vdi
khoan thu nhap tif tring thudng theo quy dinh clia Phap luat hién hanh, cac khoan thué
va phi khac (néu co).

DAu méi giai dap thac mic cho khach hang vé cac van dé lién quan dén chuang trinh khuyén

mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé cac diém giao dich

ctia VIB trén toan quéc hodc lién hé Trung tam dich vu khach hang 24/07 cia Ngan hang Quéc

8 VIB - 18008180

Trach nhiém cdng bé thong tin:

VIB ¢6 trach nhiém thong bdo day di va chi tiét thé lé chuong trinh khuyén mai nay trén

website ctia VIB tai ww.vib.com.vn va tai cic dia diém khuyé&n mai.

K&t qua tring thudng/nhén thudng clia chifang trinh khuyén mai dugc cong bo trén website

clia VIB tai ww.vib.com.vn, gtfi tin nhan va dién thoai thong bao truc tiép cho khach hang tring

thudng

Cac quy dinh khac:

VIB chiu trach nhiém trong viéc quan ly tinh chinh xéc cda bang chiing xac dinh tring thudng.

Viéc té chitc chuong trinh khuyén mai phai dam bao tinh cong bang, minh bach va khach

quan.

VIB khéng chiu trach nhiém trong cac trudng hop sau:

o Khong lién lac dugc véi khach hang tring thudng theo théng tin clia Bén mua bao hiém
trén HD BHNT triing thudng.

o Khach hang tring thudng da dugc VIB thong bao nhung khong dén nhan thudng theo
dding thai han quy dinh hodc khach hang khong cung cap dugc cac thong tin nhan thudng
theo quy dinh tai muc 8.6 clia thé 1& nay.

VIB dugc mién trach nhiém ddi véi cac trudng hop bat kha khang theo quy dinh clia Phap Luét.

Sau khi két thiic chuang trinh, VIB ¢ trach nhiém béo céo két qua thuc hién chuang trinh

khuyén mai trén theo ding quy dinh clia phap luat vé thai han bao cao, hé so bdo cdo va cac

gidy t& kém theo.

P&i vai nhimg giai thudng khong thé trao thudng hodc khong c6 ngudi nhéan thudng, VIB ¢

trach nhiém trich ndp 50% gié trj cta gidi thudng da cong bé vao ngan sach Nha nudc theo

quy dinh tai khoan 4, diéu 96 Luat Thuong Mai.

Trong trudng hap khach hang tring thudng chap thuén, VIB ¢6 quyén sif dung thong tin ca

nhan ctia khach hang tring thugng (bao gém nhung khang gidi han: ho va tén, sd dién thoai,
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thu dién td, hinh anh, v.v...) nhdm muc dich quang cao chuong trinh va/hodc théng bao réng
rai véi cong ching dudi bat ky hinh thic, phuong tién nao khéng trai véi quy dinh ctia phap
luat ma khéng can chi tra bét ky khoan thi lao nao cho khach hang.

- Khach hang déng y réng: VIB c6 thé gl tin nhan, thu dién td, thic hién cudc goi tdi khach
hang nham muc dich gidgi thiéu cac chuong trinh khuyé&n mai dang dp dung hodc cac khuyén
mai mdi tai VIB tly tiing thoi diém.,

- KH c6 trach nhiém khai bao véi Co quan Nha nudc (CQNN) co tham quyén (néu phap luat co
quy dinh) va chiu moi chi phi phat sinh lién quan dén viéc nhan khuyén mai tir chuong trinh
khuyén mai bao gém khong gidi han khoan thué thu nhap ca nhan (néu cd).

- Trong truding hap xdy ra tranh chdp lién quan dén chuang trinh nay, tranh chap sé dugc gidi
quyét theo théa thuan gitia VIB va khach hang, phii hgp véi quy dinh clia phap luat hién hanh.

Pai dién theo phép luéat clia thudng nhan
(Ky tén & déng ddu)

vO THI CAM TU



