vVIB"

Ngan hang Quéc Té

Thé 1é chuong trinh khuyén mai

“Quay thudng trén tng dung MyVIB”

1. Tén chuong trinh khuyén mai: Quay thuéng trén iing dung MyVIB
2. Hang héa, dich vu khuyén mai:
- Dich vu Ngan hang di déng trén Ung dung MyVIB

- Giao dich tai chinh trén iing dung MyVIB, bao gém: Chuyén khoan, Thanh toan hoa don, Nap tién dién
thoai, Thanh toan QR, Gi tiét kiém truc tuyén.

S6 lugng hang hoa, dich vu (néu cd):

3. Th&i gian khuyé&n mai: TU ngay 07/12/2020 dén hét ngay 11/02/2021 hodc téi khi qua tang dugc
phan phéi hét, ty diéu kién nao dén trudc.

4. Pia ban (pham vi) khuyé&n mai: Trén toan hé th6ng ngan hang VIB
5. Hinh thiic khuyé&n mai: Khuyén mai mang tinh chat may rdi (Quay vong quay xac dinh triing thuéng)

6. Khach hang ciia chuong trinh khuyén mai (d6i tugng dugc huéng khuyén mai): Cac khach hang
giao dich trén Uing dung Ngan hang dién ta MyVIB.

7. Co cau gidi thuéng
Néi dung giai thudng (chi tiét

ndi dung va ki ma hiéu tung
gidi thuéng)

Thanh tién
(VND)

S6 lugng
gidi thuéng

Tri gia giai
thuéng (VND)

Co cau giai

thuéng

10,000 Xu - Céng 10,000 Xu (*)

10,000 Xu vao tai khoan MyVIB Rewards 10,000 70,350 703,500,000
20,000 Xu — Cong 20,000 Xu

20,000 Xu vao tai khodn MyVIB Rewards 20,000 6,700 134,000,000
30,000 Xu — Céng 30,000 Xu

30,000 Xu vao tai khoan MyVIB Rewards 30,000 6,700 201,000,000
50,000 Xu - Céng 50,000 Xu

>0,000 Xu vao tai khodn MyVIB Rewards >0,000 670 33,500,000
100,000 Xu — Cong 100,000 Xu

100,000 Xu vao tai khoan MyVIB Rewards 100,000 670 67,000,000
500,000 Xu - Céng 500,000 Xu

500,000 Xu vao tai khoan MyVIB Rewards 500,000 67 33,500,000




iPhone 12 - Bién thoai Apple

iPhone 12 iPhone 12 dung lugng 64GB, 25,000,000 4 100,000,000
mau trang

Téng cdng 1,272,500,000

(*) Xu thudng nhan dugc tir chuong trinh sé dugc chuyén vao tai khoan MyVIB Rewards trén (ing dung
MyVIB clia khach hang. Xu thudng nay cé thé sit dung dé thanh toan hoa don dich vu dién, nudc, internet,
dién thoai; nap tién dién thoai; thanh toan QR vdi ti 1& quy d6i 1 xu tuong duong 1 VND. Danh sach cac
dich vu c6 thé thanh toan bang xu thudng co thé thay déi theo tiing thai ky va dugc liét ké chi tiét trén
Ung dung MyVIB.

8. Ndi dung chi tiét cia chuong trinh khuyén mai

8.1. Diéu kién, cach thuc, thi tuc cu thé khach hang phai thuc hién dé dugc tham gia chuong trinh
khuyén mai

Khach hang thuc hién cac giao dich dudi day trén (ng dung MyVIB dé dugc cap luct chai.

Loai giao dich S6 lugt dugc cap
Pang nhap vao Uing dung MyVIB 1 lugt cho 1 1an dang nhap. Gidi han 1 lugt/1
khach hang/1 ngay

Chuyén khoan téi tai khoan ngudi dung khac
(Ma khach hang cta tai khodn thu huéng khong
trung véi ma khach hang clia tai khoan nguén)

1 lugt cho 1 giao dich thanh céng. Giéi han 1
luot/1 khach hang/1 ngay

2 lugt cho 1 giao dich thanh céng. Gigi han 2
luot/1 khach hang/1 ngay va va 20 lugt/1 khach
hang trong suét chuong trinh

1 lugt cho 1 giao dich thanh céng. Giéi han 1
luot/1 khach hang/1 ngay

1 lugt cho 1 giao dich thanh céng. Gidi han 1
Thanh toan QR lugt/1 khach hang/1 ngay va 10 lugt/1 khach
hang trong suét chuong trinh

2 lugt cho 1 56 tiét kiem dugc md thanh cong.
GUi tiét kiém truc tuyén Gidi han 2 lugt/1 khach hang/1 ngay va 20
luot/1 khach hang trong su6t chuong trinh

Thanh todn héa don (trir thanh toan du no thé
tin dung)

Nap tién dién thoai

Chia sé duong link chuong trinh trén Facebook 1 luot/1 bai chia sé thanh céng. Gidi han 1 lugt/1
khach hang/1 ngay va 3 lugt/1 khach hang trong
sudt chuong trinh.

Ngay sau khi thuc hién giao dich hop 1&, khdch hang sé nhan ngay luot choi - dugc cdng vao tai khodn uing
dung cla khach hang. Khach hang dang nhap vao Ung dung MyVIB, truy cap Muc MyVIB Rewards ->
“Rung cay lay xu” dé ti€n hanh quay thudng.




8.2. Th&i gian, cach thic phat hanh bang chiing xac dinh trung thuéng

Bang chiing xac dinh tring thudng sé dugc phat hanh ngay sau khi khach hang nhan va tha nat “Rung

X

théng nhan qua” trén giao dién. Bang chiing dugc phat hanh dudi hai dang:

P}

1/ pop-up hién thi trén man hinh ngay sau khi
khach hang quay thuéng vl

va 2/ Luu lai tai trang "Lich sif chai” trén ting -
dung.

Trong moi trudng hap, danh sach qua tang duoc luu tai trang "Lich st choi" trén Uing dung la bang
chiing xac dinh tring thudng cudi cung.

8.3. Quy dinh vé bang chiing xac dinh tring thudng

- Mé td cu thé vé bdng chimg xdc dinh tring thudng va tinh hop Ié cia béng chiing xdc dinh tring thuéng:
Bdng ching xac dinh tring thudng la danh sach qua tang duoc luu tai trang "Lich st chai" - bao gém
tén cla tat ca cac qua tang khach hang da quay tring, kém theo théng tin ngay, gi¢ phat hanh. Bang
chiing trang thudng hop 1é ctia khach hang phai trung véi thong tin dugc ghi nhan trong hé théng clia
VIB, va chi nhiing phan qua dugc hién thi tai day vao thoi diém tra soat dé tra thuéng méi dugc xem la
hop lé.

- Téng s6 bdng chimg xdc dinh tring thudng (phiéu cao, phiéu rat thdm, ndp chai, khoen lon, ma du
thudng...) phdt hanh: Méi khach hang chi c6 1 bang chiing triing thudng duy nhat - chinh la trang "Lich
sU choi" trén tai khodn (ting dung MyVIB ctia khach hang.

8.4. Thei gian, dia di€m va cach thiic xac dinh triing thuéng

- Thoi gian xdc dinh tring thudng: Ngay sau khi thuc hién giao dich hop 1é va dugc cap luot quay thudng,
khach hang c6 thé lua chon quay thudng vao bat c( ic nao, mién la trudc thai gian két thic chuong
trinh. Thoi gian xac dinh trang thudng chinh la thai gian phat hanh bang chiing tring thudng, ciing
chinh la ngay sau khi khach hang nhan va tha ndt “Rung cdy nhan qua” trén giao dién tiing dung. Giao




dién quay thudng sé dugc déng lai cham nhat 1 ngay sau khi két thic chuong trinh, sau thai gian nay,
tat ca cac khach hang déu khong thé quay thudng.

- Dia diém xdc dinh tring thudng: Chuang trinh xac dinh tring thudng truc tuyén trén tiing dung MyVIB.

- Cdch thirc xdc dinh tring thudng (mé ta ré cdch thic quay sé, rit tham, quay vong quay, cao, bdt ndp, mé
khoen...cho timng loai gidi thuéng): Khach hang da c6 lugt chai thuc hién theo cac budc sau dé quay
thudng va xac dinh tring thudng.

1/ Pang nhap vao Ung dung MyVIB
2/ Truy cap “Rung cay nhan qua” trén ing dung MyVIB

3/ Nhan ndat “Quay thuéng”/ “Rung Cay nhan qua” dé tim phan qua ctia minh.

Hé théng sé chon 1 phan qua ngau nhién trong co cau giai thudng, sau d6 cho hién thi pop-up thong
bao tén qua tang.

Khéch hang ciing cé thé nhan gitt nat “Quay thudng” dé hé théng quay thudng lién tuc trén sé luot
chai con lai ctia khach hang, khi khach hang tha nit, mot pop-up c6 chia tat ca cac phan qua da tring
trong lan quay dé ciing sé dugc hién thi tGi khach hang.

4/ Khach hang co thé truy cap trang “Lich sir chai” - cling chinh la bang ching xac dinh tring thuéng
- trén giao dién (ng dung dé kiém tra cac qua tang da nhan duac.

Luu y: hinh anh d6 hoa va tén cda cac nat bam, menu trén giao dién (ing dung c6 thé dugc thay déi tuy
theo cha dé clia chuong trinh ting thai ki.

8.5. Thong bao tring thuéng

- Thdi han, cdch thirc, ndi dung tiép nhdn théng bdo tring thudng turkhdch hang: Théng bao tring thuéng
dugc gli ngay téi khach hang qua iing dung MyVIB théng qua pop-up théng bao qua tang dugc hién
thi ngay sau khi khach hang hoan thanh quay thudéng.

8.6 Thoi gian dia diém, cach thic va thi tuc trao thudng

.....

- Dia diém trao thudng: Véi giai Xu thuéng - trao thudng truc tuyén trén ing dung MyVIB. Vi gidi iPhone
12 - trao thuéng truc tiép tai chi nhanh VIB gan noi cu trd ctia khach hang tring thudng.

- Cdch thic trao thuéng:

Y

e Vaigiai Xu thuéng: VIB sé chuyén xu thudng vao tai khoan MyVIB Rewards clia khach hang trong
vong mudn nhat 7 ngay lam viéc ké tir khi bang ching tring thudng duoc phat hanh.

e Vi gidi iPhone 12: VIB sé lién hé tGi s dién thoai/email khach hang da dang ky tai ngan hang
trong vong mudn nhat 7 ngay lam viéc ké ti khi bang chiing tring thuéng dugc phat hanh dé
sap xép lich hen trao thudng tai chi nhanh VIB. Giai thuéng sé dugc trao truc tiép dudi dang
hién vat hoac tién chuyén khoan, tuy thudc vao lua chon ctia khach hang.

- Tha tuc trao thuéng:

e Vi giadi Xu thudng: khong cé tha tuc
e Vdi gidi iPhone 12: Khach hang can chuan bi bang ching tring thudng va ban géc Chiing minh
nhan dan/Thé can cudc cong dan/Hé chiéu xac dinh khach hang la chd nhan hagp 1é cda tai




khoan triing thuéng dé nhan thudng, khong ap dung Uy quyén nhan thudng. VIB c6 quyén ghi
lai hinh &nh, tu liéu cla Ié trao thuéng dé phuc vu muc dich truyén théng vé chuong trinh.

- Thoi han két thuc trao thudng:

e V§i gidi Xu thudng: mudn nhat trong vong 7 ngay lam viéc ké tir khi phat hanh bang chiing
trdng thuéng.

e Vai gidi iPhone 12: muén nhat trong vong 30 ngay lam viéc ké ti khi phat hanh bang chiing
tring thudng. VIB khong chiu trach nhiém trong truéng hgp khéng lién lac dugc véi Khach hang
tring thudng theo cac théng tin lién lac khach hang da dang ky véi ngan hang va trudng hgp
Khach hang tring thudng da dugc VIB théng bao nhung khong dén nhan thuéng theo ding
thdi han quy dinh.

- Trdch nhiém cua khdch hang tring thuéng déi véi chi phi phdt sinh khi nhdn thuéng, thué thu nhdp khéng
thuong xuyén:

e Vai gidi Xu thudng, khach hang khéng dugc quy déi gidi thudng thanh tién.

e Vi gidi iPhone 12, khach hang c6é quyén chon nhdn qua tiang la hién vat (dién thoai Apple
iPhone 12 dung lugng 64GB, mau trdng) hodc quy déi thanh tién véi gia tri quy déi 1 iPhone 12
tuong duong véi 25 triéu dong. S6 tién nay sé dugc chi thuéng dudi hinh thic chuyén khoan
vao tai khodn thanh toan cia khach hang mé tai VIB. Khach hang tring thudng phai chiu chi
phi di lai, an & cho viéc nhan thudng clia minh (néu cé). Khach hang tring thuéng phai nép
thué thu nhap khéng thudng xuyén (néu co) theo quy dinh clia phap luat hién hanh. Néu dugc
Khach hang déng y, VIB sé thu/khau trir thué thu nhap khong thudng xuyén Khach hang phai
nép trudc khi chi tra giai thudng. Khoan thué thu nhap ca nhan nay VIB sé thay mat khach hang
ké khai va nép cho co quan thué theo qui dinh.

9. Dau mai giai dap thic mic cho khach hang vé cac van dé lién quan dén chuong trinh khuyén
mai (nguai lién hé, dién thoai...)

Moi thdc méc lién quan dén chuang trinh khuyén mai, Khach hang lién hé cac dia diém giao dich clia
VIB trén toan quéc hodc lién hé Trung tam dich vu khach hang 24/7 cia Ngan hang Qudéc té VIB - 1800
8180.

10. Trach nhiém céng bé théng tin

- Quy dinh vé trdch nhiém cta thuong nhdn trong viéc théng bdo céng khai chi tiét néi dung cta thé Ié
chuong trinh khuyén mai (trén phuong tién théng tin hodc tai dia diém khuyén mai hodc dinh kém séan pham
khuyén mai...): Chi ti€t ndi dung, thé lé chuong trinh khuyén mai sé dugc thong bao cong khai trén
website cta VIB tai: vib.com.vn

- Quy dinh vé trdch nhiém cta thuong nhdn trong viéc céng bé két qua tring thuéng (tai dia diém khuyén
mai hodc trén phuong tién théng tin hodc trén website cla thuong nhdn): Két qua tring thuéng dugc cong
b6 cong khai trén trang "Bang xép hang" clia giao dién Uing dung, hodc trén website vib.com.vn vao
cudi chuong trinh.

11. Cac qui dinh khac (néu c6)




- Trong trudng hgp chuang trinh ¢ mau thuan vaéi bat ki quy dinh phap luat hay chi thi ctia bat ki co
quan nha nudc nao, chuong trinh sé dugc thay d6i, hlly bd hay stra d6i dé phu hgp vai quy dinh cla
luat, chi thi dé.

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, tranh chap sé duoc gidi quyét
theo thoa thuan gilra VIB va Khach hang, phu hgp véi quy dinh hién hanh ctia phap luat.




