USER GUIDE
REGISTER MYVIB SMART OTP




If you have already had VIB account, but have not installed MyVIB app, please follow below steps

If you installed MyVIB app, please follow User guide - Register MyVIB Smart OTP as below:

#_  Available on the

¢ App Store

Download and Install
(i0S: http://bit.ly/iOSMyVIB)

For smartphones using 10S 7.0 above

= LN =

Install on App Store.

Search the key word “MyVIB".

Download and install.

Allow “MyVIB" to access your location to search
ATMs/VIB branches.

Select language.

Q

My VIB
VIB Mobile App

Kok A
& INSTALLED
My Vibrator Massage

Still Working
Fokk

Sl Don't Kill My Vibe - A Sexy Interrac..
Stacey Allure, Steam Books
Fkkk

482,923

Who Stole My Mojo?: How to Get I..
RS Gary Bertwistle
Mo Jo? Kk kk
mmss 4438790

Download and Install
(Android: http://bit.ly/AndroidMyVIB)

For smartphones using Android 4.0.2 above

F= N =

Install on Play Store.

Search the key word “MyVIB".

Download and install.

Allow “MyVIB" to access your location to search
ATMs/VIB branches.

Select language.
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il Viettel = 11:27 AM

Forgot PIN
Change PIN

® Change password

) Log in with fingerprint

Step 1: Left menu > Security tab > Select Register
MyVIB Smart OTP

Register MyVIB Smart OTP

MyVIB Smart OTP

MyVIB Smart OTP is a new mobile
software authentication working
compatibly with MyVIB app to generate
customized OTP, which offers you
robust protection, convenient
experience just within one app.

(¥) Atonce time, you can register 1 type of
authentication

Step 2: View introduction about MyVIB Smart OTP
and choose Register

all Viettel T 11:30 AM

Set PIN for MyVIB Smart OTP X

| Please enter PIN

0 Delete

*Set PIN for MyVIB Smart OTP (which is different
from PIN for MyVIB) will offer robust protection for
each transaction

\_ J

Step 3: Create PIN for MyVIB Smart OTP

vIB"

Ngan hang Quéc Té
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Register MyVIB Smart OTP 3¢
VIB

Ngan hang Quéc Té

11:30 AM

all Viettel = 11:32 AM

@ Get activation code Jone

Set PIN for MyVIB Smart OTP X Please get activation code to register MyVIB Smart OTP

Please re-enter PIN

OO0OO0O0

Activation code

MyVIB Smart OTP is activated
successfully

0

*Set PIN for MyVIB Smart OTP (which is different
from PIN for MyVIB) will offer robust protection for
each transaction

Step 4: Re-enter PIN for MyVIB Smart OTP Step 5: Get activation code when choosing Get Step 6: Get the successful activation message
activation code
*Activation code will be sent to mobile number
registered via SMS



USER GUIDE
USE MYVIB SMART OTP
TO PROCESS TRANSACTIONS
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MyVIB Smart OTP to process transactions 3¢
VIB

Ngan hang Quéc Té

all Viettel = 11:41 AM

all Viettel = 11:41 AM

il Viettel = 11:42 AM
@ Top up details
Top up to

e TianCamyen

.

= vVIB"

@ Top up

Services

Welcome Tran Cam Van
e-Wallet

Amount

10,000 VND

From (2 accounts)

~ Current account - 601704060505387
E= 55836685 VND

Tran Cam Vsn

Description

Optional

jO)

[ | _—
Airlines tickets | Pay a bill

Step 1: Log on MyVIB and select Top-up Step 2: Enter mobile number or select a recipient Step 3: Select Amount and choose Top up
from the beneficial list (if any) (at the right top corner)
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wll Viettel = 12:06 PM

Get OTP

Enter PIN for MyVIB Smart OTP

Delete

MyVIB Smart OTP will be locked due to 5
continuously wrong PIN enter

Step 4: Enter PIN for MyVIB Smart OTP

wll Viettel = 12:06 PM

Get OTP X

(CD)

Security code

207453

Security code is valid within 2 minutes

After click Done, OTP will be automatically filled

Step 5: Click Done

©

Top up 10,000 VND

For mobile 0869297309
From Current account - 601704060505387

Confirm payment

Cancel

Step 6: Check transaction information and
Confirm payment

vIB"

Ngan hang Quéc Té

all Viettel = 12:07 PM

Receipt

Top up successful

10,000 VND

2018081407875587
601704060505387

Mobile

Top up mobile 0869297309

14/08/2018 12:07:03

Step 7: Receive the successful notification



USER GUIDE
MYVIB SMART OTP
TO TOP UP ON INTERNET BANKING/
OTHER DEVICES

WWW.vib.com.vn
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MyVIB Smart OTP to top up on Internet Banking/other devices

vIB"

Ngan hang Quéc Té

e0® < lam] VIB.com.vn ¢ i ml (4]
VIB.com.vn th __ P

Topup Domastc trandw  Intwnabional bandier  Domentic buk bansfer My Address Book

Waliome TRAN CAM VAN
Servive [D Mobde L ]
* You have €9.990.000 VO remainng from your dady ranster b of $0.000,000 WO
* Vo v 44.700,500 VWD remaining from your il Tansfe i of 50,000,060 VA Top up details
1 Top up information Top up b0 Tran Cam Van - GOERITIE
@ Account address book. [m.mrmm = [llucucrv-mw-mum
[mmmo
. . " - | 07120 charscher bt
Step 1: Log in Internet Banking and select Transfer & Top up Step 2: Enter top up information or select from the beneficial list

VIE.com.vn

Topup Cumokciandy dondondbands  Dometchibads W Abedok

P———

Topup > Confirm Information

Pl ko a3 Tty U ot

Servin Top v ot - Vil
Motsie rmier oo

Comtamr i €om vin

[ — 017040505287 - TRAN EAM VAN VO

Amount 0o e
Tramaactionten owo

Totadamound oo

P smatatie Babnce 3 e

Descripton TRAN A VAN 13 3 e OMRITIOR
e Tomn, Kby 08 D4

Step 3: Confirm information and select Top up
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vIB"

Ngan hang Quéc Té

il Viettel = il Viettel = il Viettel = il Viettel =
o) Notloginyet
o Ho Chi Minh ¢
Get OTP X Get OTP X | Get OTP X
rity Enter PIN for MyVIB Smart OTP
|
&3 Forgot PIN
i Transaction number
@ ChangePIN Security code
258063
® Change password 1 2 3 234545
& Loginwith fingerprint Security code is valid within 2 minutes paclibicoce
MyVIB Smart OTP 4 5 6 555033
Register MyVIB Smart OTP Security code is valid within 2 minutes
Change PIN MyVIB Smart OTP 7 8 9

Get OTP for IB transaction/
other devices

O Delete

( QTP for high value transaction > < QTP for other transactions )

MyVIB Smart OTP will be locked due to 5
continuously wrong PIN enter

& J \_ AN J

Step 6: OTP for the transaction in case of entering transaction code, please
select OTP for high value transaction

Step 4: Open MyVIB app and select Get OTP for IB Step 5: Enter PIN for MyVIB Smart OTP

transaction & other devices
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MyVIB Smart OTP to top up on Internet Banking

vIiB"

Ngan hang Quéc Té

[E2
o
o
°
)
[
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B

o0 ® [ 5l VIB.com.vn [ T VIB.com.vn th 7 (4] n

Locsimus  Cotactus el TdngWit | Legoff @

MyHome  Manage s Accounts EREERCEERIVTAN Manage ransaction  Payment  Acc

Topup Domestic transfer  International transfer  Domestic bulk trandfer My Adidress Book

Wielcoma TRAN CAH VAN

Open MyVIB app > Left menu > Security > Get secusity code for 1B & other
devices

OTP 15 apphied for all financial transactions

Please input OTP to ensure transaction security o
Top up mobsde successfilly
Receipt no. 2018081407881897
Service Top up mobile - Viettel
Mobile number 860297309
Customer name Tran Cam Ven

Step 7: Enter OTP on Internet Banking Step 8:: Show the successful notification



