
	

USER GUIDE

REGISTER MYVIB SMART OTP

www.vib.com.vn



Download and Install 
(iOS: http://bit.ly/iOSMyVIB)

For smartphones using IOS 7.0 above

1.	 Install on App Store.
2.	 Search the key word “MyVIB”.
3.	 Download and install.
4.	 Allow “MyVIB” to access your location to search 

ATMs/VIB branches.
5.	 Select language.

Download and Install
(Android: http://bit.ly/AndroidMyVIB)

For smartphones using Android 4.0.2 above

1.	 Install on Play Store.
2.	 Search the key word “MyVIB”.
3.	 Download and install.
4.	 Allow “MyVIB” to access your location to search 

ATMs/VIB branches.
5.	 Select language.

If you have already had VIB account, but have not installed MyVIB app, please follow below steps
If you installed MyVIB app, please follow User guide - Register MyVIB Smart OTP as below:
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Register MyVIB Smart OTP
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Step 1: Left menu > Security tab > Select Register 
MyVIB Smart OTP

Step 2: View introduction about MyVIB Smart OTP 
and choose Register

Step 3: Create PIN for MyVIB Smart OTP
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Register MyVIB Smart OTP
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Step 4: Re-enter PIN for MyVIB Smart OTP Step 5: Get activation code when choosing Get 
activation code
*Activation code will be sent to mobile number
registered via SMS

Step 6: Get the successful activation message
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MyVIB Smart OTP to process transactions 
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Step 1: Log on MyVIB and select Top-up Step 2: Enter mobile number or select a recipient 
from the beneficial list (if any)

Step 3: Select Amount and choose Top up
 (at the right top corner)
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Step 4: Enter PIN for MyVIB Smart OTP Step 5: Click Done Step 6: Check transaction information and 
Confirm payment

Step 7: Receive the successful notification

 MyVIB Smart OTP to process transactions 
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Step 1: Log in Internet Banking and select Transfer & Top up
 

Step 2: Enter top up information or select from the beneficial list

MyVIB Smart OTP to top up on Internet Banking/other devices

Step 3: Confirm information and select Top up
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Step 4: Open MyVIB app and select Get OTP for IB 
transaction & other devices

Step 5: Enter PIN for MyVIB Smart OTP Step 6: OTP for the transaction in case of entering transaction code, please 
select OTP for high value transaction

MyVIB Smart OTP to top up on Internet Banking/other devices
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MyVIB Smart OTP to top up on Internet Banking/other devices

Step 7: Enter OTP on Internet Banking Step 8: : Show the successful notification


