MASTERCARD VIET NAM

NGAY BAO HIEM BAT PAU CO HIEU LUC
NGAY 1 THANG 7 NAM 2019

TOM TAT PHAM VI BAO HIEM

Pham vi Bdo hiém

S& tién Quyén lgii Bao hiém T6i da (VND)

B3o hiém Mua sam Truc tuyén

Mbi Su Kién Bao Hiém:

Cong Gop Nam:

9.000.000
9.000.000

BAO HIEM MUA SAM TRU'C TUYEN
CAC PIEU KHOAN VA DIEU KIEN AP DUNG CHO CHU THE & VIET NAM

MUC1 DINH NGHIA CHUNG
Duwdi day dinh nghia cu thé cac thuat ngit va ap dung mbi khi
thuat ngilt c6 chit cai dau in hoa.

Tai khoan nghia 13 tai khoan tin dung Bén cap Thé duy tri.

Gi&i han Cong gdp Nam co nghia 13 s6 tién quyén lgi bao hiém
t6i da ap dung v&i moi Chi thé theo Bao hiém Mua sam Truc
tuyén.

Chi thé/Ngwoi dugc Bao hiém/Quy vi c6 nghia |3 tat ca cac
cé nhan duoc cip Thé Hop |&, trong d6 bao gdm ca chu thé
phu hodc cac chd thé khac trén cung mét tai khoan, tai Viét
Nam va quéc gia khac cé mot Bén tham gia cap Thé.

(Cac) B6 Swu tam cé nghia |a d6 vat phu hop dé duoc swu tam,
d3c biét 13 cac tdc phdm my thuat hodc d6 c8, k& ca cac loai d6
suwu tdm theo s& thich, dé trung bay, hodc dé dau tw cd thé
tang gid, bao gdm nhung khéng gidi han chi 1a d6 ¢, d6 choi,
tién xu, truyén tranh va tem.

Bén Van chuyén cé nghia 13 cong ty van chuyén.

Hang héa dwoc Bao hiém cé nghta |3 cdc mit hang, ngoai cac
mat hang duoc liét ké trong Muc Ill Cac Ngoai I€, mua hoan
toan bang Thé Hop & va/hodc bing diém tir Chuong trinh
Diém thwdng cla Thé Hop lé.

Tai khoan Tin dung cé nghia 1a bat ky khoan tin dung nao, tir
mot t6 chirc tai chinh dd diéu kién, danh cho ca nhan, nhu tai
khoan thé tin dung ho3c tai khoan cho vay mua xe hoi/nha.

P6 vat Hu hai cé nghia |3 cac d6 vat khdng con cé thé thyc
hién chirc ndng mong mudn do gap phai tai nan gy hong hdéc
mot phan hodc vat liéu hay ciu tric d6 vat.

Thé Hop 1& c6 nghia la thé ghi ng Mastercard cldia B&n Tham
gia Cap thé.

Chu Thé Hop 1é cé nghia la cdc Cha thé cé Thé Hop 1é duoc
quyén nhan thanh todn hoic cac quyén lgi bao hiém khac nhuw
quy dinh trong Ban md ta Hop dong Bao hiém.

Khoan tién do nguwei dwoc bado hiém thanh toan cé nghia 13
mot khodn bang tién Quy vi phai thanh toan khi dwa ra yéu cau
bbi thwong theo Hop dong Bao hiém nay.

Hang héa c6 nghia |3 cdc d6 vat, ngoai cac do vat duoc liét ké
trong Trudng hop Loai trir Bao hiém bén dwdi, duwgc mua hoan
toan bang Thé Hop 1& va/hodc bang diém tir chuong trinh
diém thudng ciia Thé Hop |8.

Bén cap Thé cé nghia 1a Ngin hang hodc t6 chirc tai chinh ho3c
t6 chirc tuwong tu dugc Mastercard Gy quyén diéu hanh

chuwong trinh thé Mastercard trong Lanh thé va tham gia
chuong trinh bao hiém danh cho Chd thé.

Gidi han M&i Sw ¢d c6 nghia 13 s6 tién quyén loi bao hiém t6i
da c6 thé nhan theo Bao hiém Mua sam Truc tuyén ddi véi bat
ky Hang héa duoc Bao hiém nao.

Hop dong Bao hiém cé nghia 13 hop ddng bao hiém giita Cong
ty Bao hiém va Nguoi cé Hop dong Bao hiém.

Thoi han Hop dong Bao hiém cé nghia I3 tir ngay 1 thang 7
ndm 2019 dén ngay 31 thang 3 nam 2020

Nguei ban co nghia 13 clra hang truc tuyén ban hang hgp phap
qua internet.

Hanh déng Khiing b6 c6 nghia 13 viéc si dung hodc de doa sir
dung vii lvc hodc bao lyc d&i véi ngudi hodc tai san, hodc thyc
hién mét hanh ddng nguy hiém téi tinh mang con ngudi hoic
tai san, hodc viéc thuyc hién mot hanh déng gay tré ngai hay
can trd hé théng thong tin lién lac hodc dién tl, do bat ky ca
nhan hodac nhdm nao thyc hién, cho du thay mat cho hoac lién
quan dén bat ky t8 chirc, chinh pha, thdm quyén, quyén han
hodc lwc lwgng quan sy nao, nham muc dich him doa, cudng
ép hodc gay t6n hai cho mét chinh quyén, cong déng dan su
hodc bat ky phan nao cla cdng déng do, hoac dé pha réi bat
ky Iinh vire ndo trong nén kinh té. Khing bé cling bao gdbm bat
ky hanh déng nao duoc chinh phd tai noi xay ra su kién xac
nhan |a hanh déng khing bé.

Trom cap c6 nghia |a chiém doat Hang héa dwoc Bao hiém cla
Ch{ thé mét cach trai phép, c6 y va khdng trung thyc ma khéng
c6 sy déng y cla Chd thé.

Chién tranh c6 nghia Ia bat ky cudc chién n3o cé hodc khéng
c6 tuyén chién hodc céc hoat dong giéng nhw chién tranh,
trong d6 bao gdm viéc s dung luc lvgng quan sy cha bat ky
qudc gia tu tri ndo dé dat dwoc cdc muc dich kinh té, dia ly,
dan tdc, chinh tri, sic toc, ton gido hodc cadc muc dich khac.

Tham hoa Ty nhién c6 nghia 13 |T lut, gié bdo, sadm sét, chay
nd, |& dat, nui ltra, déng dat va/hodc séng than.
Lanh thé cé nghia 13 Viét Nam.

Chung tdi/Céng ty Bdo hiém cé nghia 13 AIG Vietnam
Insurance Company Limited.

MUC Il  PHAM VI BAO HIEM

Theo pham vi, gi¢i han va diéu kién bdo hiém quy dinh trong
phan Tém tdt Pham vi Bdo hiém, Ching tdi s& cung cip Bao
hi€m Mua sdm Truc tuyén va bdi thudng cho Quy vj trong



nhitng truong hop sau:

a. Khéng giaova/hodc giao khdng giao d0 hang héa mua trén
internet cung phi van chuyén: B3o hiém d6i vai truong
hop khéng giao hang néu chuwa giao hang trong vong 30
ngay ké tlr ngay giao hang theo lich trinh, trir khi Nguoi
bén cé tuyén bd khac, va Ngudi ban khéng hoan lai tién
cho Quy vi vao Thé Hop |& trong vong 60 ngay ké tir ngay
khéng giao hang, cdng vdi cac khodn bdo hiém khac ap
dung.

b. Hang hda khéng hoat dong phlu hop do bi hv hai: Bao
hiém cho Hang héa duoc giao trudng hop hoat déng
khéng phu hgp hu héng vat Iy néu Ngudi ban hodc Bén
Van chuyén khéng hoan tién vao Thé Hop 1& clia Quy vi
trong vong 60 ngay k& tlr ngay giao hang, cong vdi céc
khoan bao hiém 4p dung khac.

NE&u yéu cau bdi thwdng hop 18, Ching t6i s& bbi thudng cho
Quy vj gid mua mat hang Quy vi d3 mua, t6i da bang sd tién
duwoc quy dinh trong Tém t3t Pham vi Bdo hiém.

MUC Ill CAC NGOAI LE
Hop déng Bao hiém khéng bao gobm bat ky trudng hop nao sau
day:

Chung téi s& khéng thanh toan cho bat ky yéu cau boéi thudng,
chi phi hodc tén that nao theo muc nay lién quan dén:
e (Canh sat, Co quan Chinh phd, Toa an hodc cac co quan
c6 thdm quyén khac tich thu hang héa hop phap;
e néu Quy vi cé bat ky hanh déng gian 1an hodc c6 y lam sai
nao.
e xe cO gidi, may bay, thuyén bé, 6 td va xe mdy cling nhw
thiét bi, phu tung hodc phu kién;

Chung téi s& khdng bdi thudng theo Muc nay d6i vdi truong
hop khdng giao cdc mat hang sau hodc lién quan dén:

e dong vat va thuc vat;

e tién mat, vang, cdng cu cé thé chuyén thanh tién, c6
phiéu, séc du lich, hodc bat ky loai vé nao (bao gbm
nhung khéng gidi han 13 vé tham gia cac su kién thé thao,
gidi tri va du lich);

e cac mat hang tiéu dung hodc dé hong (bao gdm nhung
khéng gidi han chi |a thuc phdm, hoa, d6 uéng, thudc,
thuc phdm b6 sung);

e xe mdy, xe s& hodc tay ga, tau thly, may bay va bat ky
thiét bi va/hodc céc phu tung nao can dé van hanh
va/hodc bdo dudng cic phuong tién doé;

e Hang hda thvong mai bao gdbm cac mat hang mua di ban
lai hodc dung cu d6 nghg;

e quyén truy cap vao cac trang web tryc tuyén, phan mém
hodc tép dit liéu tai xuéng tlr internet bao gbm cac tép
nhac, anh, tai liéu dang doc, séch bdo va phim anh;

e cdc dich vu dugc cung cdp qua Internet nhu vé xem
phim, vé may bay, dit phong khach san, thué xe, tu van
tai chinh;

e Hang hda mua tir mot nguoi thdng qua giao dich cd nhan
hodc mot trang web dau gia tryc tuyén.

e hang gid hodc hang nhai

e t&n that hodc thiét hai do tham hoa tw nhién, diéu kién
mdi truding hodc khi hdu, hao mon, xudng cap, gidm gid
tri, nudc, 6 nhiém hodc nhiém ban duwdi bat ky dang thire
nao, sai st trong san xuit hodc hu hai vén cé cla san

pham, siu bo, cdn trung, mdi mot, nAm méc, muc am
hodc muc khé, vi khuan, ri sét, cdng tac vé sinh, bao
dudng, bao tri, diéu chinh hodc slra chita;

e t6n that do hu hong vat Iy, hu hdng dién; 16i phan mém
hodc dit liéu;

e matdi lidu;

e Hang hdéa mua di ban lai hoac cac mat hang la hang da
qua str dung, hang hda bi hu hdng hoac hang cii tai thoi
diém mua;

e {6 dac gia dinh va/hodc tai sdn kinh doanh ¢ dinh, bao
gdm nhung khéng gidi han chi la tham, vat liéu 4t san
va/hodc gach &p lat, diéu hoa khong khi, td lanh hodc
may sudi;

e Hang hda duoc st dung, hodc dy dinh dugc sir dung dé
ban 1& va/hodc cho thué, hodc cdc muc dich kinh doanh
khéc;

e cac mat hang ma Quy vi da thué hodc cho thué;

e cac mat hang da qua s dung, cai tao, tan trang lai hodc
tai san xuat tai thoi diém mua;
tadc phdm my thuat, d6 ¢, sting va cac D6 Suu tam;

I6ng thu, déng ho, trang sirc, ngoc, dd quy va cac vat
phdm 1am tir hodc c6 chira vang (hoac kim loai quy
va/hodc da quy khac);

e cac khoan phi hodc chi phi khéng lién quan dén viéc mua
hang ma Quy vi d3 thanh toan dé sir dung Thé Hop 1&;

e thatlac;

e bién mat; hoac

e Hang héda bi cac co quan chinh quyén dia phuong coi la
bat hop phap

MUCIV DIEU KIEN

DE c6 thé ap dung pham vi bao hiém nay, can phai dap &ng

nhitng diéu kién sau day:

1. Dia chi giao Hang hoa phai la dia chi buu chinh cta Quy vi
tai Viét Nam.

2. Ngudiban hang hodc cdng ty van chuyén chi dinh phai xac
dinh va cung cap s6 theo ddi |6 hang.

3. Quy vi phdithwc hién tat ca cac hanh déng hop ly can thiét
v&i Ngudi ban dé ho glri Hang thay thé& hodc hoan tién
mua hang cho Quy vi.

4. Quy vi phai théng bdo cho Ngudi ban bang van ban -vé
van dé khdng giao Hang hda va yéu cau Hang hda thay thé
hodc hoan lai tién dAy d0 va Hang héa chua giao.

5. Trong truong hop glri yéu cau bdi thwdng do Hang hoa
giao khong hoat dong phu hop do bi hv héng, Quy vi phai
thong bdo cho ngudi ban hang va Chung t6i trong vong 48
gio.

MUCV CAC PIEU KHOAN THONG NHAT

1. Thong bao vé Yéu cau Boi thudng: Thong bao bing vin
ban vé yéu cau boi thudng phai dua ra khdng qua mét (1) nam
ké tlr ngay xay ra sy cd tén that. Viéc khdng dua ra yéu cau boi
thuong trong vong mét (1) ndm k& tir ngay xay ra sy cd tén
that cé thé dan dén viéc bj tir chbi yéu cau boi thuong. DE gl
yéu cau bdi thuwong, h3dy ding nhdp vao
https://vn.mycardbenefits.com, hodc lién hé v&i céng ty bao
hiém:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, Districtl
Thanh phé H6 Chi Minh, Viét nam
S& dién thoai: 12280689



Thoi gian 1am viéc cda B phan Dich vu Khich hang: 8.30 sing
-5.30 chiéu, th& Hai d&n thr Sau
Ngon ngit S& dung: Tiéng Viét, Tiéng Anh
Email: APAC.Mastercard@aig.com

2. Gidy t& Chirng minh Tén that:
Chd thé phai cung cip cho Céng ty Bao hiém nhitng gidy t&
sau:
a) mot mau yéu ciu boi thuong d3 ky, néu AlG cé cung
cap;

b) Ban sao ké tai khoan hodc ban sao héa don mua hang
cla Chd thé thé hién toan bd khoan thanh todn cho
Hang héa Bao hiém da thyc hién bang Thé Hop 1&;

c) Khéng giao hang: Trong trudng hop ching téi d3 boi
thwong do khong giao hang cho Quy vi va sau d6 Hang
héa dugc giao, Quy vi phai hoan tra cho Ching téi
khoan bbi thuérng d3 nhan duoc.

3. B6i thwong: Tat cd cac khoan bbi thudng do Cong ty Bao
hiém thuc hién s& chuyén cho Chd Thé Hop |8 tai Viét Nam va
céc khodn bodi thudng phai tudn tha luat phap va quy dinh cé
hiéu lyc tai Viét Nam tai thoi diém do.

4. Quyén Heop phap: Quy vi s& hgp tac vdi Ching toi va gilp

Chung téi thuc thi bat ky quyén hop phap ndo ma Quy vi hoac
Chung toi c6 thé cé va cé lién quan dén yéu cau bdi thuong
cla Quy vi.

5. Yéu cau Bdi thwdrng Khéng trung thye: Ching toi sé khong
chiju trach nhiém néu yéu cau bdi thuorng dugce Cong ty Bao
hiém xac dinh 13 khéng trung thuc va Ching t6i hly bod cé
quyén hdy bo tat cd cic khoan thanh todan lién quan dén yéu
cau boi thudng dé.

6. Luat diéu chinh va Tham quyén: Hop dong B3o hiém nay
duoc didu chinh va hiéu theo luat phap Viét Nam. Moi tranh
chap sé& phai tuan th( thadm quyén cla tda an Viét Nam.

7. Trirng phat kinh t&: Chuing t6i s& khong chiju trach nhiém
bao hiém hodc boi thuwdng néu viéc bao hiém hoidc boi thudng
dd vi pham bat ky luat hodc quy dinh nao vé trirng phat kinh
t&€ ma cé thé |am Ching t6i, cdng ty me hodc cdng ty me cao
nhat cla Chdng tdi phai chiu bat c&* khodn phat nao theo bat
ky luat hodc quy dinh nao vé trirng phat kinh té.

8. Pao luat Hop dong (Quyén clia Bén thir Ba): Nguwdi khéng
phai 1a mot bén trong Hop ddng Bao hiém nay s& khéng cé
quyén theo Pao luat Hop d6ng (Quyén clia Bén thit Ba) va thuc
thi bat ky diéu khoan nao clia Hop déng Bao hiém nay.



MASTERCARD VIETNAM

EFFECTIVE DATE OF COVER
1 July 2019

SUMMARY OF COVER

Insurance Cover

Maximum Benefit Amount (VND)

E-Commerce Purchase Protection

Per Occurrence: 9,000,000
Annual Aggregate: 9,000,000

E-COMMERCE PURCHASE PROTECTION
TERMS & CONDITIONS FOR VIETNAM CARDHOLDERS

SECTION | GENERAL DEFINITIONS
Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.

Account means credit account that is held with the Issuer.

Annual Aggregate Limit means the maximum amount of
benefit per Cardholder under the e-Commerce Purchase
Protection Insurance.

Cardholders/Insured Persons/ You/Your means all individuals
who have been issued an Eligible Card, including secondary or
additional cardholders on the same account, in Vietnam and
where such Eligible Card is issued by a participating Issuer.

Collectable Item(s) means an object suitable for a collection,
originally a work of fine art or an antique, including also any of
a wide variety of items collected as a hobby, for display, or as
an investment whose value may appreciate that may include
but not limited to antiques, toys, coins, comic books and
stamps.

Courier means transportation company.

Covered Purchases means items, other than those listed in
Section Ill Exclusions, purchased entirely with the Eligible Card
and/or have been acquired with points earned by a Rewards
Program associated with the Eligible Card.

Credit Account means any credit arrangement, from a
qualified financial institution, for personal use, such as a credit
card account or a car/home loan account.

Damage means items that can no longer perform the function
they were intended for due to broken parts or material or
structural failures due to an accident.

Eligible Card means a participating Issuer’s Mastercard debit
cards.

Eligible Cardholders means those Cardholders with Eligible
Cards who shall be entitled to receive payment or such other
benefit as is provided for in the Policy Schedule.

Excess means a monitory contribution You are required to pay
towards a claim You make on the Policy.

Goods means items, other than those listed in Coverage
Exclusions below, purchased entirely with the Eligible Card
and/or have been acquired with points earned by a rewards
program associated with the Eligible Card.

Issuer means a bank or financial institution or like entity that is

authorized by Mastercard to operate a Mastercard card
program in the Territory and is participating in the insurance
offering to Cardholders.

Per Occurrence Limit means the maximum amount of benefit
available under the e-Commerce Purchase Protect for any
single Covered Purchase.

Policy means the contract of insurance between the Insurer
and Policyholder.

Policy Period means 1 July 2019 to 31 March 2020
Seller means online entity legally selling goods via the internet.

Terrorist Act means the use or threatened use of force or
violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act
that interferes with or disrupts an electronic or communication
system, undertaken by any person or group, whether or not
acting on behalf of or in any connection with any organization,
government, power, authority or military force, when the
effect is to intimidate, coerce or harm a government, the
civilian population or any segment thereof, or to disrupt any
segment of the economy. Terrorism shall also include any act
which is verified or recognized as an act of terrorism by the
government where the event occurs.

Theft means the unlawful, intentional and dishonest taking of
a Covered Purchase belonging to the Cardholder without their
consent.

War means any declared or undeclared war or any warlike
activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic, political,
racial, religious or other ends.

Natural Catastrophe means flood, windstorm, lightning, fire,
explosion, landslide, volcanic action, earthquake and / or
tsunami.

Territory means Vietnam.
We/Us/Our/Insurer means AIG Vietnam Insurance Company

Limited.

SECTION II COVERAGE

Subject to the coverage, limits and conditions specified in the
Summary of Cover, We will cover You under e-Commerce
Purchase Protect, and reimburse You for the following:

a. Non-delivery/and or incomplete delivery of Goods and



shipping charges that are purchased on the internet:
Goods are insured against non-delivery if the Goods have
not been delivered within 30 days of the scheduled
delivery, unless so otherwise stated by Seller, date and the
Seller has failed to refund You to Your Eligible Card within
60 days of non-delivery, in excess of other applicable
insurance.

b. Improper functioning due to damage of delivered Goods:
The delivered Goods are insured against improper
functioning as a result of physical damage if the Seller or
Courier has failed to refund to Your Eligible Card within 60
days of delivery, in excess of other applicable insurance.

In the event of a valid claim, We will pay You the purchase price
for each item(s) of Your purchase, up to the amount as
specified in the Summary of Cover.

SECTION Ill  EXCLUSIONS
The Policy does not provide coverage for any of the following.

We will not pay for any claim, expenses or loss under this
section in connection with:
e |awful confiscation by the Police, Government
Agencies, Courts or other empowered authorities;
e any fraudulent or willful act by You.
e any motor vehicle airplanes, boats, automobiles and
motorcycles and any equipment, parts or accessories;

We shall not be liable to pay any claim under this Section for
the non-delivery of or in connection with:

e animals or plant life;

e cash, bullion, negotiable instruments, shares,
travelers’ checks, or tickets of any description
(including but not limited to tickets for sporting and
entertainment events, and travel);

e consumable or perishable items (including but not
limited to, food, flowers, drink, drugs, nutrition
supplements);

e motor vehicles, motor cycles or motor scooters,
watercraft, aircraft and any equipment and/or parts
necessary for its operation and/or maintenance;

e  Goods purchased for commercial use including items
purchased for re-sale or tools of trade or profession;

e access to internet websites, software or data files
downloaded from the internet including music files,
photos, reading material, books and movies;

e services provided via the Internet such as cinema
tickets, air tickets, hotel bookings, car rental, financial
advice;

e Goods purchased from a natural person either
through a private transaction or an online auction
website.
counterfeit or fake goods
loss or damage due to a natural catastrophe,
atmospheric or climatic conditions, wear and tear,
depreciation, gradual deterioration, water, pollution
or contamination of any kind, manufacturing defects
or inherent vice, vermin, insects, termites, mold, wet
or dry rot, bacteria, rust, cleaning, servicing,
maintenance, adjustment or repairs;

e |osses due to mechanical failure, electrical failure;

software or data failure;

loss of data;

Goods purchased for resale or items which are used
goods, damaged goods or second-hand goods at the
time of purchase;

e permanent household and/or business fixtures,
including but not limited to carpeting, flooring and/or
tiling, air conditioners, refrigerators, or heaters;

e Goods used for, or intended to be used for, retail
and/or property rental, or other business purposes;

e jtems that You have rented or leased;

e jtems that were, at the time of purchase, used,
rebuilt, refurbished, or remanufactured;

e art, antiques, firearms and Collectable Items;

e furs, watches, jewelry, gems, precious stones and
articles made of or containing gold (or other precious
metals and/or precious stones);

e the costs or charges which do not relate to any
purchase, which You paid for using Your Eligible Card;

e misplacement;
disappearance; or
Goods deemed to be illegal by local government
authorities

SECTION IV CONDITIONS
To be eligible for this coverage, the following needs to be
present or to have occurred:

1.

The delivery address for the Goods must be to Your postal
address in Vietnam.

A shipment tracking number must be assigned and
provided by the Seller of the Goods or a designated
transportation company

You must take all necessary reasonable action against the
Seller to send replacement Goods or refund the purchase
amount to You.

You must have informed the Seller in writing -of the non-
delivery of Goods and demanded replacement Goods or a
full refund and the Goods have not been delivered.

In the event that a claim is submitted for improper
functioning due to damage of delivered Goods, You shall
notify the seller of the Goods and Us within 48 hours.

SECTION YV UNIFORM PROVISIONS
1. Notice of Claim: Written notice of claim must be given no

later than one (1) year from the date of the loss incident.
Failure to make claim within one (1) year from the date of
the loss incident may result in a denial of the claim. To file
a claim, log on to https://vn.mycardbenefits.com, or
contact the insurer:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, Districtl
Ho Chi Minh City, Vietnam
Tel: 12280689

Customer Service Timing: 8.30am-5.30pm, Monday to Friday

Languages Supported: Vietnamese, English
Email: APAC.Mastercard@aig.com

2. Proof of Loss:
The Cardholder must provide to the Insurer the following:

a) asigned claim form, if provided by AlG;

b) The Cardholder's statement of account or a copy of
purchase receipt showing payment of the Covered



Purchases which was made entirely with the Eligible
Card;

c) Non-delivery: In the event that a claim for non-
delivery is paid to You and the original Goods
eventually arrives, You should pay back any indemnity
received to Us.

3. Payment of Claims: All payments to be made by the Insurer
shall be paid to Eligible Cardholders in the Vietnam and such
payments shall be subject to the laws and regulations then in
effect in Vietnam.

4. Legal Rights: You will cooperate with Us and help Us to
enforce any legal rights You or We may have in relation to Your
claim.

5. Fraudulent Claims: We will not be liable if a claim is
determined by the Insurer to be fraudulent and all payments

made in respect of such fraudulent claims shall be forfeited at
Our discretion.

6. Governing Law and Jurisdiction: The Policy is governed by
and interpreted in accordance to the laws of Vietnam. Any
dispute will be subject to the exclusive jurisdiction of the courts
of Vietnam.

7. Sanctions: We will not be liable to provide any coverage or
make any payment hereunder if to do so would be in violation
of any sanctions law or regulation which would expose Us, Our
parent company or its ultimate controlling entity to any
penalty under any sanctions law or regulation.

8. Contracts (Rights of Third Parties) Act: A person who is not
a party to the Policy contract will have no right under the
Contracts (Rights of Third Parties) Act and to enforce any of its
terms.



