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5.2.

VIB

P . Ngan hang Quoc Té
THELE CHUONG TRINH

UU PAI TAIHAIDILAO DANH CHO CHU THE TiN DUNG VIB

Tén Chuong trinh: Uu dai tai Haidilao danh cho chd thé tin dung VIB

Thai gian khuyén mai: Ti ngay 15/01/2026 dén ngay 28/02/2026

Loai thé dugc ap dung: T4t ca Thé tin dung VIB (“Thé VIB").

P3i tugng dugc nhan vu dai:

Khach hang ca nhan dap (ng cac diéu kién sau (“Khach hang”):

La Cha thé chinh Thé tin dung VIB; va

La khach hang dung bira tai hé théng nha hang Haidilao trén toan quéc ; va

Khéng vi pham bat ky diéu khoadn nao cia chuong trinh khuyén mai nay hodc bat ky diéu khoan diéu kién
st dung thé nao clia sdn pham Thé tin dung ma Khach hang dang st dung; va

C6 thuc hién chi tiéu bang Thé VIB cho céc giao dich thanh toan hang héa, dich vu phuc vu muc dich tiéu
dung ca nhan hgp phép cta chinh Khach hémg1 va dugc ghi nhan va hach toan trén hé théng thé VIB
trong Thai gian khuyén mai;

Dép ling cac diéu kién khac cia Chuang trinh néu dudi day.

Néi dung chi ti€t cia Chuong trinh khuyén mai:

Chuang trinh 1: Gidam 300.000 dong tai Haidilao

Giam 300.000 déng cho hoa don tir 1.000.000 d6ng trd 1én (trudc VAT va phi dich vu) tai cac nha hang
Haidilao toan quéc;

Ap dung thi 5, th 6, thit 7 hang tuan, tir 15/01/2026 dén 28/02/2026;

S6 lugng uu dai gidi han, ap dung cho nhing khach hang st dung dich vu sém nhat;

Ap dung cho t4t ca cadc dong thé tin dung VIB.

Chi tiét chuang trinh xem tai day

Chuong trinh 2: An Haidilao 01 nAm mién phi

Khach hang sé dugc tdng 01 voucher am thuc tri gia 10 triéu déng, 4p dung tai hé théng nha hang
Haidilao trén toan quéc trong vong 01 nam ké tif ngay xuat voucher.

Diéu kién nhan thuéng: Trong thai gian dién ra chuong trinh, khach hang chi tiéu trén thé tin dung VIB
t6i thiéu tir 300.000 d6ng/ngay trong tat ca cac ngay, tir 15/01/2026 dé 28/02/2026.

! Muc dich tiéu duing ca nhan hgp phap cta chinh Khach hang dugc thé hién bang théng tin B&n mua hang trén Tai Liéu Chiing Minh Giao
Dich la tén Cha thé.

Muc dich tiéu dung ¢a nhan hgp phép cda chinh Khach hang dugc thé hién bang thong tin Bén mua hang trén Tai Liéu Ching Minh Giao
Dich la tén Cha thé.


https://www.vib.com.vn/vn/promotion/vib-world/detail?cate=&promotionId=4406060&name=Haidilao---Mastercard

5.3.

bang ky tham gia chuang trinh:

e  Cach 1:Soan tin nhdn “VIB CT 08" gtii 6089 (phi 1.000 d6ng)

e  Cach 2: Péang ky trén (ing dung Max bang céach tai muc “Uu dai 360", chon “St dung thé” va chon

“An Haidilao 1 ndm mién phi” va chon “Pang ky ngay”

e  Cach 3: Chon “Péng y tham gia” tai cac email truyén théng gui ti VIB
Téng s6 lugng gidi thudng: 10 giai, uu tién Khach hang cé chi tiéu cao nhat trong trudng hgp vuat s
lugng Khach hang dat diéu kién xét thudng.
Téng gia tri gidi thudng: 100 triéu déng
Trudng hop cé nhiéu Khach hang cing thoa diéu kién nhan thudng, VIB sé uu tién chon khach hang tring
thudng theo khach hang cé tng chi tiéu trén thé cao nhat.
Trudng hop khéng c6 khach hang théa diéu kién nhan thudng, VIB sé chon khach hang tring thuéng
theo hai diéu kién: (1) khach hang c6 téng chi tiéu trén thé cao nhat va (2) khach hang c6 s6 ngay chi tiéu
trén thé nhiéu nhat.
Khach hang cé thé st dung voucher nhiéu lan, cho dén khi hét gia tri gidi thudng.
Gidi thudng khéng cé gié tri quy d6i thanh tién mat.
Chuong trinh 3: TGi dung li xi Vie Chibi
Khach hang sé dugc tang 01 tui xach dung |i xi Vie Chibi phién ban gidi han nhu hinh anh bén dudi khi

thoéa diéu kién ctia chuong trinh.

V6i khach hang chua ¢6 thé tin dung VIB: hoan tat dang ky mé thé tin dung VIB qua Ung dung Max va
dang tai chia sé hinh anh vé blra an tai Haidilao, hinh anh hoan tat dang ky ma thé tin dung VIB trén trang
mang xa hoi cd nhan.

Vi khach hang da cé thé tin dung VIB: st dung thé VIB dé thanh toan bira an tai Haidilao va dang tai chia

sé hinh anh vé bia an, thé VIB trén trang mang xa hoi ca nhan.



5.4

e  Bai chia sé vé chuang trinh bat budc phai gan hashtag #VIB_Haidilao #TuilixiVIB va cau hashtag “Mling
nam mdi, dung thé VIB, an Haidilao 1 nam mién phi”.

e Apdung cho cic bai chia sé trén mang xa hoi Facebook, Tiktok, Thread.

e Ap dung cho khach hang dung b(ia tai nha hang Haidilao Crescent Mall (Quan 7. TP.HCM) va Haidilao
Pham Ngoc Thach (Ha Néi).

e S8 lugng qua tang c6 han, dp dung cho nhiing khach hang tham gia chuong trinh s6m nhat.

e Téng s6 lugng gidi thudng: 2.000 gidi

e Trudng hgp c6 nhiéu khach hang thda diéu kién nhan thudng, VIB sé tra thudng cho nhiing khach hang

tham gia chuong trinh sém nhat.

Chuong trinh 4: Uu dai khi m& méi thé tin dung

- Mién phi thudng nién nam dau khi mé mgi thé tin dung va phat sinh chi tiéu tir 01 triéu déng trén thé
trong vong 30 ngay ké tir ngay kich hoat, khdng qua 45 ngay ké ti ngay phat hanh thé.

- Hoan tién thém khi khach hang mé& mdi thé va cé chi tiéu théa diéu kién, ap dung cho cac dong thé VIB
Premier Boundless, VIB Travel Elite, VIB Cash Back, VIB Online Plus 2in1, VIB Rewards Unlimited, VIB Family
Link, VIB Financial Free.

e Hoan 666.000 déng khi thda diéu kién chi tiéu > 5.000.000 déng
e Hoan 888.000 d6ng khi thoa diéu kién chi tiéu > 8.000.000 déng
e Hoan 999.000 déng khi thda diéu kién chi tiéu = 10.000.000 déng

Luu y: Khach hang can nhap ma “Haidilao” tai budc mé thé trén ing dung Max dé dugc ghi nhan tham

gia chuong trinh.

- Khach hang tham gia chuong trinh theo Diéu kién va Thé |1& danh cho chii thé m& mdi, chi tiét xem tai:

https://www.vib.com.vn/vn/promotion/details/mien-phi-thuong-nien-va-hoan-tien-den-999.000-vnd-

chu-the-tin-dung-mo-moi

Quy dinh vé chi tiéu hgp lé:

An

- Chitiéu hgp lé bao gém téng gi4 tri cac “Giao dich hgp 1&” va théa céc diéu kién dugc quy dinh tai thé &
nay.

- Thdi gian giao dich va céc théng tin cla giao dich sé can c theo ghi nhan tai hé théng thé VIB.

- Céc giao dich hoan trd (ghi c6/hoan trd mua hang/purchase return credit) phat sinh trong thgi gian
chuong trinh sé bi can trir khéi chi tiéu hop 1é.

- Sétién khéng dugc tinh vao gia tri chi tiéu dé tham gia chuang trinh:
e S4tién Ung/rat tién mat;
e SG tién cac giao dich thanh toan lai, phi ciia Thé tin dung VIB, tién trd goép hang thang theo cac

Chuong Trinh Trd Gép ma Khach hang tham gia;

e SG tién cac giao dich bi hoan/huy;


https://www.vib.com.vn/vn/promotion/details/mien-phi-thuong-nien-va-hoan-tien-den-999.000-vnd-chu-the-tin-dung-mo-moi
https://www.vib.com.vn/vn/promotion/details/mien-phi-thuong-nien-va-hoan-tien-den-999.000-vnd-chu-the-tin-dung-mo-moi

e SG tién Giao dich tai cac dai ly thanh toan héa don tién ich bao gobm giao dich thanh toan dién, nudc,
dién thoai, internet, truyén hinh, giao dich kinh doanh tién té, giao dich ndp tién vao vi dién t: Co
ma BVCNT (MCQ) 1a 4900 va/hodc tén BVCNT va/hodc ndi dung giao dich thé hién ndi dung thanh
toan hoéa don, kinh doanh tién té&, ndp tién vao vi dién td;

e S&tién giao dich qua MyVIB;

e Sé tién giao dich cho dich vu Quang céo;

e SGtién cac giao dich VIB nghi van la giao dich khéng hop 1é (bao gém céac hanh vi gia mao hodc lam
dung d@é hudng chuong trinh khuyén mai)2

- Cac khach hang dugc tham gia déng thdi cac chuong trinh tai muc 5 cGa Thé [& nay.

7. Quy dinh vé giai thuéng

Gidi thudng | Thoi gian tra thuéng Quy dinh vé giai thuéng

Tui i xi Vie | Khach hang dugc trd thudng ngay tai thai diém | Gidi thudng la 01 tui xach Vie chibi.
Chibi duing bra tai Haidilao va hoan tat cac diéu kién | M&i khach hang nhan t6i da 01 giai.

tham gia chuang trinh.

Voucher Trong vong 30 ngay ké tU ngay két thuc | Gidi thudng la voucher Haidilao tri gia 10
Haidilao chuang trinh, VIB sé xac dinh danh sach khach | triéu dong.
hang théa diéu kién nhan thudng. Giai thudng tuan thl theo Diéu kién va

Trong vong 15 ngay ké ti ngay xac dinh danh | Thé 1& st dung voucher tai Haidilao.
sach khach hang nhan thudng, VIB sé cong bé
danh sach trén trang Fanpage chinh thuc va

thuc hién trd thuéng cho khach hang.

Hoan phi | Trong vong 55 ngay ké tit ngay phat hanh thé | VIB sé thuc hién hoan phi thudng nién vé
thudng nién tai khoan thé cho khach hang thoa diéu

kién

2 Dya trén théng tin vé thdi gian, nai thyc hién giao dich hodic cac y&u t8 khac, VIB c6 quyén yéu cau Khach hang cung cip héa don tai chinh
theo quy dinh phap luat” thé hién bang théng tin B&n mua hang 1a tén Khach hang (Tai Liéu Chiing Minh Giao Dich) dé VIB kiém tra. Trong
thdi han 05 ngay lam viéc, ké ti ngay VIB yéu cau cung cdp, Khach hang ¢6 nghia vu cung cap cho VIB day dd Tai Liéu Chiing Minh Giao Dich.
Trudng hop VIB xac dinh cac giao dich clia Khach hang 1a hgp 18, s6 tién chi tiéu clia giao dich d6 sé dugc tinh d& hudng khuyén mai theo
chuong trinh nay. Trudng hgp Khach hang khéng cung cap Tai Liéu Ching Minh Giao Dich trong thoi han VIB yéu cau va/hodc VIB xac dinh
céc giao dich ctia Khach hang khéng hop 1€, 6 tién chi tiéu clia cac giao dich d6 sé khéng dugc tinh vao sé tién chi tiéu hudng uu dai cha
chuong trinh nay

* Hoa don phai c6 cac ndi dung theo quy dinh tai Diéu 4 Nghi dinh 123/2020/ND-CP, bao gom nhu: Tén hoa dan; ky hiéu hoa don; ky hiéu
mau s hoa don; s6 hda don; tén lién hda don va tén té chiic da nhan in héa don ddi véi héa don dat in; tén, dia chi, ma s6 thué cta ngudi
ban; tén, dia chi, ma s6 thué clia ngudi mua; tén, don vj tinh, s6 lugng, don gia hang hoa, dich vy; thanh tién chua cé thué gia tri gia tang;
thué suat thué gia tri gia tang; tong s tién thué gia tri gia tang theo tiing loai thué suat (trong trudng hgp la hda don gia tri gia tang); Téng
s6 tién thanh toédn; chir ky ngudi mua, chit ky ngudi ban, ddu ngudi ban (néu c6) va ngay, thang, nam lap héa don. Trong d6, tén, dia chi, ma
s6 thué clia ngudi ban phai giéng véi théng tin ciia Don vi chdp nhan thé/trung véi Dia diém giao dich trén Bang Sao Ké.



Hoan tién Trong vong 55 ngay ké tir ngay ké tir ngay phat | VIB sé thuc hién hoan tién vao tai khodn
hanh thé, VIB sé xac dinh danh sach khach | thé cho khach hang théa diéu kién.
hang nhan thudng.

Trong vong 30 ngay ké ti ngay xac dinh danh

sach nhan thuéng, VIB sé thyc hién tra thudng.

- Két qua tring thudng ctia Khach hang sé bi hlly trong nhiing trudng hop sau:

e Qua thai han trd thudng ma Khach hang khéng thuc hién viéc nhan thudng hodc VIB khong thé lién
hé dugc v6i Khach hang qua Email/sé dién thoai Khach hang da dang ky dé chuyén qua tang hoac
dia chi dang ky ctia Khach hang khéng chinh xac thi xem nhu Khach hang ti chéi nhan giai thuéng
va két qua tring thudng sé bi hly bo.

e Tai bat ky thai diém nao trudc khi VIB trao thudng, Khach hang thudc cac trudng hop sau sé bi hay
két qua tring thudng:
= Khach hang hay/bi hlly/ng qua han Thé tin dung VIB;
= Khach hang vi pham/khéng dap ting bat ky diéu khoan nao clia chuang trinh khuyén mai nay

hodc bat ky Diéu khoan diéu kién si dung san pham Thé tin dung VIB ma Khach hang dang st
dung.

5.4 Cac quy dinh khac:

- VIB cé thé thay déi, diéu chinh cac diéu kién, diéu khoadn clia chuong trinh trong thdi gian dién ra chuang
trinh. Thé 1é mdi nhat sé dugc 4p dung sau 7 ngay ké tir ngdy céng bd trén Website VIB:
https://www.vib.com.vn.

- Trong trudng hgp chuong trinh ¢ mau thuan véi bat ki quy dinh phép luat hay chi thi ctia bat ky co quan
nha nudc nao, chuong trinh sé dugc thay déi, hdly bd hay stra d&i dé phu hop véi quy dinh cua luat, chi
thj do.

- Bé&t cu giao dich nao clia khach hang ma VIB nghi van la giao dich khéng hgp 1é (bao gém cac hanh vi gia
mao hodc lam dung dé hudng chuang trinh khuyén mai) dua trén théng tin vé thai gian, ndi thuc hién
giao dich hodc cac yéu t6 khac, VIB c6 quyén yéu cau Khach hang cung cap Tai Liéu Ching Minh Giao
Dich dé VIB kiém tra. Trong thdi han 05 ngay lam viéc, ké tir ngay VIB yéu cau cung cap, Khach hang ¢
nghia vu cung cap cho VIB day d0 Tai Liéu Chiing Minh Giao Dich. Trudng hop VIB xac dinh cac giao dich
thanh todn bang Thé tin dung VIB cia Khach hang 1a hop I& theo Thé 1é chuong trinh nay, s6 tién chi tiéu
cUa giao dich dé sé dugc tinh dé hudng khuyén mai theo chuang trinh nay. Trudng hgp Khach hang
khéng cung cap Tai Liéu Chiing Minh Giao Dich trong thai han VIB yéu cau va/hodc VIB xac dinh cac giao
dich thanh toan bang Thé tin dung VIB ctia Khach hang khéng hop 18, sé tién chi tiéu clia cac giao dich

d6 sé khéng dugc tinh vao sé tién chi tiéu huéng uu dai clia chuong trinh nay.



Trong trudng hop Khach hang c6 khi€u nai, Khach hang can thuc hién khi€u nai (néu cé) qua s6 dién
thoai 19002200 (Khach hang thudng) hodc 18008195 (Khach hang Diamond) cia Phong Cham Séc Khach
Hang 24/7 - VIB dé dugc VIB giai quyét. Trong dd, néu Khach hang khiéu nai vé viéc giao dich ctia Khach
hang khéng dugc tinh/tinh khéng ddng vao gia tri Giao dich chi tiéu hudng khuyén mai va Khach hang
cung cap dugc Tai liéu chiing minh giao dich hgp 18, VIB sé kiém tra va diéu chinh.

Trong trudng hgp xay ra tranh chap lién quan dén chuong trinh nay, tranh chap sé dugc giai quyét theo
thda thuan gilia VIB va Khach hang, phu hgp véi Thé [& nay va quy dinh clia phap luat. Khach hang xac
nhan rang bang viéc tham gia chuong trinh nay, Khach hang da chdp nhan toan bd Thé 1é nay, va cam
két thuc hién nghiém chinh cac quy dinh tai Thé I& nay.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, tranh chap sé dugc gidi quyét theo
thda thuan gilta VIB va Khach hang, phu hgp véi quy dinh cla phap luat.

Céac quy dinh khac vé Thé VIB sé dugc ap dung theo Diéu khoan va Diéu kién sit dung Thé tin dung/Thé

thanh toan toan cau VIB, Khach hang c6 thé tham khao cac thé |é nay tai website vib.com.vn.



