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PIEU KHOAN VA PIEU KIEN SU DUNG THE VIB BANG UNG DUNG THANH TOAN TREN THIET
Bl DI PONG

Trudc khi dang ky va st dung thé VIB bang Ung dung thanh toan trén thiét bi di dong, Quy khach
vui long doc toan bo Diéu khoan va diéu Kién dugc quy dinh dudi day. Bang viéc dong y thém thé
vao Ung dung thanh toan trén thiét bi di dong, Quy khach xac nhan da hiéu ré va chiu su rang budc
bdi cac Diéu khoan va diéu kién nay.

PIEU 1. GIAI THICH TU NGU

1.1. VIB: la Ngan hang TMCP Quéc Té Viét Nam.

1.2. Thé (hoac Thé VIB): 1a san pham thé thanh toan, thé tin dung do VIB phat hanh, va/hodc san
pham thé khac dugc VIB trién khai trong tung thdi ky.

1.3. Ch{ Thé: 13 ngudi diing tén trén Thé va c6 Thé dugc thém thanh cdng vao Ung dung thanh toén
trén thiét bi di déng.

1.4. Ung dung thanh toan trén thiét bi di déng (hodc Ung dung): 13 nén tang thanh toan do Déi tac
phat trién, cho phép Chu Thé quan ly théng tin thé va thuc hién thanh todn khéng day bang
Thé trén thiét bj dién t& tuong thich.

1.5. Thiét bi dién t& tuong thich (hoac Thiét bi): la nhiing thiét bi do Déi tac san xuat hodc thiét bi
dugc cai dat Ung dung theo su chap thuan cta Déi tac, bao gom nhung khéng gidi han dién
thoai thong minh, dong hé thong minh, may tinh bang, may tinh.

1.6. DGi tac: 1a bén thi ba thuc hién thiét k&, phat trién va cung cap Ung dung c6 hgp tac véi VIB,
khéng bao gém Té chlic cung Ung dich vu trung gian thanh toan.

1.7. MyVIB: la tng dung ngan hang di déng cua VIB.

1.8. Max: 1a mét ing dung tai chinh sé dugc phat trién va van hanh bgi VIB.

1.9. Ban vi chdp nhan thé (BVCNT): 1a t6 chiic, cd nhan chdp nhan thanh toan hang hoa, dich vu
bang Thé VIB qua Ung dung theo hgp dong thanh toan thé ky két védi VIB.

1.10. Apple, Apple Pay la cac thuang hiéu cia Cong ty trach nhiém hitu han Apple, dugdc dang ky tai
Hoa Ky cling nhu cac qudc gia va khu vuc khac.

PIEU 2. QUY TAC CHUNG

2.1.Diéu khoan va diéu kién nay dugc ap dung bé sung bén canh cac Diéu khoan va diéu kién dang
ky va si dung Thé VIB dugc cap nhat theo tung thai ky.

2.2. VIB trién khai cho Chu Thé sif dung Thé bang Ung dung la VIB chap nhan cho Chu Thé st dung
Thé bang Ung dung dé thuc hién giao dich mua hang hoéa dich vu.

PIEU 3. THEM VA SU DUNG THE VIB BANG UNG DUNG

3.1.Cha Thé tai Ung dung ctia Déi tac trén Thiét bj va thém Thé vao Ung dung thédng qua mét trong
nhitng kénh sau: (i) Ung dung MyVIB va/hodac Max; (ii) Ung dung cua Daéi tac; va (iii) Kénh chinh
thic khac dugc VIB chap nhan trién khai trong tung thai ky.
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3.2. Thé dudc thém vao Ung dung phai thda man day du cac diéu kién sau day: (i) diéu kién do VIB
quy dinh trong Diéu khoan va diéu kién sir dung Thé VIB trong ting thai ky; va (ii) diéu kién do
Daéi tac quy dinh (néu co).

3.3. Sau khi thém Thé vao Ung dung thanh céng, Thé dugc si dung dé (i) thanh toan khong tiép xuc
NFC (Near Field Communications - Chuan két néi khdng day trong pham vi tam ngan) truc tiép
tai DVCNT, hoac (ii) thanh toan truc tuyén déi véi DVCNT chdp nhan thanh toan truc tuyén bang
Ung dung, hodc (iii) thanh toan bang hinh thic khac dugc VIB chap nhan trién khai va thong
bao t&i Chu Thé trong ting thai ky.

3.4. Giao dich thé qua Ung dung cé thé khong dudc chdp nhan & tat ca cac DPVCNT.

3.5. Lich st giao dich thé dugc hién thj trong Ung dung chi thé hién sy cap phép cta VIB déi vdi
giao dich trén Ung dung cia Chu Thé va c6 thé khdng phan anh thong tin day du vé giao dich
cling nhu bat ky hoat déng sau cdp phép nao, bao gém nhung khéng gidi han viéc két chuyén
giao dich, quy déi ngoai té, hdy giao dich, hoan trad hoac béi hoan. Theo do, sé tién giao dich,
don vi tién té va cac chi tiét khac déi véi lich sif giao dich trén Ung dung lién quan dén viéc st
dung Thé clia Cha Thé c6 thé khdng day du va co thé khdng khdp vai s6 tién giao dich cudi
cung dudc ghi nhan vao bang sao ké Thé hang thang hoac sao ké Tai khoan ctia Chu Thé. Bang
sao ké Thé hang thang hoac sao ké Tai khodn cua Chu Thé sé dugc uu tién ap dung trong truan
hop c6 mau thuan véi thdng tin giao dich Thé trén Ung dung.

3.6. Trong qué trinh thém Thé vao Ung dung, bao gom thuc hién tryc tiép hodc thong qua MyVIB
hodc qua Max, Chli Thé c6 thé dugc yéu cau hodc khéng dudgc yéu cau thuc hién budc xac thuc
b6 sung, tuy thudc vao co ché thém Thé, két qua danh gia rui ro, tiéu chuén va chinh sach cta
Déi tac va/hodc VIB dugc 4p dung trong tiing thai ky. Trudng hop cd yéu cau xac thuc bé sung,
phuong thiic xac thuc c6 thé bao gébm nhung khéng gidi han & Smart OTP théng qua MyVIB
va/hoac Max, SMS OTP hodc cac phuong thic xac thuc khac dugc VIB va/hoac Déi tac ap dung
trong ting thai ky.

3.7. Sau khi Thé dugc thém thanh céng vao Ung dung, Chu Thé c6 trach nhiém bdo mat Thé, Thiét
bi, tai khoan va cac théng tin xac thuc lién quan, déng thdgi chiu trach nhiém daéi vai viéc st dung
Thé théng qua Ung dung theo quy dinh cla VIB va phap luat 4p dung.

PIEU 4. PHi VA HAN MUC SU DUNG

4.1.VIB khong thu thém bat ky loai phi nao khi Chd Thé thém Thé vao Ung dung va st dung Thé dé
thuc hién giao dich trén Ung dung, ngoai trir cac loai phi giao dich, 1ai va cac loai phi khac theo
quy dinh Biéu phi Thé cua VIB trong tiing thai ky.

4.2. Chu Thé chiu trach nhiém véi nhitng chi phi phat sinh bao gém nhung khéng gidi han chi phi
tai/str dung Ung dung do D6i tac quy dinh, hodc lién quan dén dich vu do bén thit ba cung cap
dé hd trg viéc sir dung Ung dung (bao gém nhung khéng gidi han phi cuéc st dung mang).

4.3. Chu Thé thuc hién giao dich thanh toan qua Ung dung dugc 4p dung han muc giao dich tuong
tu nhu han muc giao dich cua Thé hodc Loai thé.

PIEU 5. MIEN TRU TRACH NHIEM
5.1.VIB khéng phai 1a nha cung cap Ung dung. VIB khong phai chiu trach nhiém vé bat ky I16i phat
sinh va/hodc bat ky su cham tré nao ctia Ung dung cho bat ky giao dich nao. VIB khéng chiu
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trach nhiém vé hiéu nang van hanh ctia Ung dung khi Ch Thé ¢6 thda thuan/giao dich véi Déi
tac/Bén thit ba ma viéc giao két, thuc hién cac thoa thudn cé thé hudng dén viéc st dung Ung
dung cua Chu Thé.

VIB khong phai chiu trach nhiém phap ly déi véi bat ky mat mat, thiét hai hoac thuong tich hoac
bat ky thiét hai truc ti€p, gian tiép, dac biét, ngau nhién, dién hinh hoac 13 hau qua, bao gém Igi
nhuan bi mat, phat sinh tr hodc lién quan dén viéc cung cap Ung dung cho Chi Thé va giao
dich ctia Cha Thé trén Ung dung, ngoai trir trach nhiém cung cap thong tin mét cach an toan
cho Déi tac dé cho phép stf dung Thé VIB bang Ung dung.

VIB khéng phai chiu trach nhiém déi véi bat ky su chdm tré, vi pham hoac 16i xt ly clia may tinh
hoac thiét bi di dong, bao gém nhiing 16i vé chiic ndng hay sai sét cua thiét bi, trong viéc cung
cap bat ky thiét bi, tién ich hay dich vu ngan hang nao cho Cha Thé.

VIB khéng phai chiu trach nhiém trong cac trudng hgp, chién tranh xam lugc, tan cong ti nudc
ngoai, néi loan cach mang, bao déng, chién tranh dan su, réi loan, trung dung, hoac cac hanh
vi dan sy hodc chinh quyén quan sy, phap luat, quy dinh hanh vi hodc Iénh cta bat ky ca quan
chinh phu, cad ché, trung gian hay chinh thic, cdm van, thdm hoa thién nhién, hoa hoan, thai tiét
khac nghiét, 10 lut, dinh cong, dich bénh (do bat c&* nguyén nhan nao), hay cac su kién khac,
trudng hgp bat kha khang khac ma cac bén khéng thé ludng trudc dugc va khéng thé khac
phuc dugc.

VIB khong phai chiu trach nhiém do Chu Thé khong bao mat thong tin Thé va Thiét bi trong qua
trinh thém va st dung Thé VIB bang Ung dung vi bat c ly do gi, bao gém nhung khéng gidi
han nguyén nhan cho mugn hoac bi danh cap Thiét bi/Thé VIB; hoac bi chiém quyén diéu khién
Thiét bi. Viéc Chu Thé dang nhap thanh cdng vao MyVIB hodc Max dé thuc hién thao tac lya
chon, yéu cau thém Thé vao Ung dung dudc xem 13 yéu cau cta chinh Chu Thé, bao gom trudng
hop Chu Thé c6 thé khdng dudc yéu cdu Smart OTP, SMS OTP hodc phuong thic xac thuc b
sung dé hoan tat viéc thém Thé tuy thudc két qua danh gia rdi ro va ca ché xac thuc ap dung
trong ting thai ky. Viéc khong yéu cau xac thuc bd sung khdng lam thay déi nguyén tac xac
dinh trach nhiém cta VIB va Chu Thé déi véi viéc st dung Thé va cac giao dich phat sinh sau dé.
Trudng hgp Cha Thé khiéu nai giao dich khéng do Cha Thé thuc hién, trach nhiém cla cac bén
dugc xac dinh trén cd s& thong tin di liéu, bién phap xac thuc, quan ly rii ro, quy dinh phap
luat, thda thuan gilra VIB va Chl Thé; va quy trinh tra soat, khiéu nai cda VIB, t6 chiic thé quéc
té va/hoac cac bén cé lién quan ap dung trong tung thdgi ky.

PIEU 6. TRANH CHAP VA GIAI QUYET TRANH CHAP

Cac biéu khoan nay dudgc diéu chinh va tuan thu theo phap luat Viét Nam. Cac tranh chap phat sinh

tU hodc lién quan dén cac biéu khodn nay sé phai tuan theo bat ky thd tuc gidi quyét tranh chap nao
trong thda thuan Thé VIB clia Chu Thé.

PIEU 7. THONG BAO

Bat ky théng bao nao do VIB gui di cé thé dugc coi nhu la Cha Thé d& nhan dugc (i) tai thai diém
giao néu dugc giao tan tay, hoac giao tai dia chi dang ky, hoac (ii) vao ngay thir ba sau ngay gui néu
dugc gui bang duang buu dién hoac (iii) tai thai diém gui di néu dugc gli qua email, thdng bao trén
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MyVIB/Max hoac bat ky iing dung ngan hang dién t cla VIB, fax hodc telex, hoac (iv) tai thai diém
niém yét, cdng bd (hodc thai diém VIB &n dinh trong théng bao dd) néu dugc niém yét tai tru s& clia
VIB hodc tai cac dia diém giao dich cla VIB, hodc cong bé trén website chinh thdc cda VIB.

PIEU 8. SUA POI PIEU KHOAN, PIEU KIEN

8.1.Chua Thé déng y rang VIB c6 toan quyén sita déi bat ky diéu khoan nao cla ban Diéu khoan va
diéu kién nay tai tirng thai diém ma VIB cho |a phu hgp. VIB sé théng bao dén Chu thé bang mot
trong cac hinh thic dugc néu tai Diéu 7.

8.2. Thai gian hiéu lyc ban sira déi sé tinh tir ngay ghi trong théng béo cua VIB nhung khéng sém
hon 7 ngay ké tir ngay VIB gui théng béo.

8.3. Néu Chu thé khéng déng y véi Diéu khoan va diéu kién stra déi nay, Chu Thé cé thé xoa toan
bd Thé khéi Ung dung trong vong 7 ngay ké tir ngay VIB gUi thong bao. Trudng hgp Chu thé
tiép tuc st dung Thé trén Ung dung sau thdi diém stra d6i co hiéu lyc sé 1a bang ching sau
cling cho viéc Cha Thé da chap nhén chiu sy rang budc bdi cac sira déi nay.

PIEU 9. CHAM DUT PIEU KHOAN, DIEU KIEN

9.1.VIB c6 thé cham dt cac Diéu khoan va diéu kién nay bat c lic nao. Bén canh dd, bat c lic nao
VIB ¢6 thé (i) cham dut viéc sir dung bat ky Thé VIB nao clia Chu Thé da thém vao Ung dung, (ii)
stta d6i hoac tam dung loai tién té hoac sé tién giao dich dugc phép st dung Thé VIB lién quan
hinh thirc thanh toan Ung dung, (iii) thay déi quy trinh thém Thé vao Ung dung, (iv) tam ding
hodc cham dut viéc sir dung Thé trén Ung dung ma khong can c6 théng bao trudc néu phét hién
giao dich gia mao/gian lan dugc thuc hién, hoac Ung dung bi s dung trai muc dich, hoac trong
trudng hgp dudc yéu cau bdi ca quan Nha nudc co6 tham quyeén tai Viét Nam hoac theo quy dinh
cla phap luat.

9.2. VIB c6 quyén cham dut hgp tac véi Doi tac bat cir Iic nao va cd quyén chi dinh sé lugng Thé
VIB t6i da c6 thé dugc thém vao Ung dung bang viéc gui thong béo t&i Chi Thé theo Diéu 7
néu trén trén. Viéc VIB cham dut hgp tac véi Béi tac dong nghia véi viéc VIB cham dut hiéu luc
ap dung cua Diéu khoan, diéu kién nay.

9.3. Chu Thé khéng thé thay déi cac Diéu khoan, diéu kién nay, nhung Cha Thé c6 thé cham dut
hiéu luc ap dung cla cac Diéu khoan, diéu kién nay bat c( lic nao bang cach xda tat ca cac Thé
VIB khoi Ung dung. Viéc x6a Thé VIB khoi Ung dung khong loai trur trach nhiém cta Chu Thé
doi véi cac giao dich da sir dung Thé trén Ung dung
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(Vui long cudn 1én cho phién ban tiéng Viét)
TERMS AND CONDITIONS OF USING VIB CARD VIA MOBILE PAYMENT APPLICATION

Before registering and using the VIB card via the mobile payment application, please read the entire
terms and conditions specified below. By agreeing to add the card to the mobile payment
application, you confirm that you understand and accept the binding nature of these terms and
conditions.

ARTICLE 1. TERMINOLOGY EXPLANATION

1.1. VIB: Vietnam International Bank.

1.2. Card (or VIB Card): Payment card product, credit card issued by VIB, and/or other card products
deployed by VIB in each period.

1.3. Cardholder: The person whose name is on the card and has successfully added the card to the
mobile payment application.

1.4. Mobile Payment Application (or Application): The payment platform developed by the Partner,
allowing the Cardholder to manage card information and make contactless payments via the
card on compatible electronic devices.

1.5. Compatible Electronic Device (or Device): Devices produced by the Partner or devices installed
with the Application with the Partner's approval, including but not limited to smartphones,
smartwatches, tablets, computers.

1.6. Partner: A third party designing, developing, and providing the Application in cooperation with
VIB, excluding intermediary payment service providers.

1.7. MyVIB: VIB's mobile banking application.

1.8. Max: a digital financial application developed and operated by VIB.

1.9. Card Acceptance Unit (CAU): Organizations, individuals accepting goods and services payment
through VIB Card via the Application under the card payment agreement signed with VIB.

1.10. Apple, Apple Pay are trademarks of Apple Inc., registered in the U.S. and other countries and
regions.

ARTICLE 2. GENERAL RULES

2.1.These terms and conditions apply in addition to the terms and conditions of registering and
using VIB Card updated periodically.

2.2. VIB enables Cardholders to use the Card via the Application for transactions of purchasing goods
and services.

ARTICLE 3. ADDING AND USING VIB CARD VIA THE APPLICATION

3.1.Cardholders download the Partner's Application on the Device and add the Card to the
Application through one of the following channels: (i) MyVIB/ Max application; (ii) Partner's
application; and (iii) Other official channels accepted by VIB deployed in each period.
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3.2. The Card added to the Application must satisfy the following conditions: (i) conditions stipulated
by VIB in the terms and conditions of using VIB Card in each period; and (ii) conditions stipulated
by the Partner (if any).

3.3. After successfully adding the Card to the Application, the Card can be used for (i) direct NFC
(Near Field Communications) contactless payments at CAUs, or (ii) online payments for CAUs
accepting online payments via the Application, or (iii) payments in other forms accepted and
notified by VIB to the Cardholder in each period.

3.4. Card transactions via the Application may not be accepted at all CAUs.

3.5. Transaction history displayed in the Application only reflects VIB's approval of transactions on
the Cardholder's Application and may not fully reflect information on transactions, including but
not limited to transaction transfers, currency conversions, transaction cancellations, refunds, or
reimbursements. Therefore, transaction amounts, currency units, and other details related to the
Cardholder's Card usage in the Application may not be complete and may not match the final
transaction amounts recorded in the monthly Card statement or the Cardholder's Account
statement. The Card statement or the Account statement will take precedence in case of conflicts
with the transaction information on the Application.

3.6. During the process of adding a Card to the Application, whether directly or through MyVIB or
Max, the Cardholder may or may not be required to complete an additional authentication step,
depending on the Card provisioning mechanism, risk assessment results, and the standards and
policies of Partner and/or VIB applicable from time to time. Where additional authentication is
required, the authentication method may include, but is not limited to, Smart OTP via MyVIB
and/or Max, SMS OTP, or other authentication methods adopted by VIB and/or Partner from
time to time.

3.7. Following the successful addition of the Card to the Application, the Cardholder shall be
responsible for maintaining the security and confidentiality of the Card, Device, account and
relevant authentication information, and shall be responsible for the use of the Card through the
Application in accordance with VIB’s regulations and applicable law.

ARTICLE 4. FEES AND USAGE LIMITS

4.1.VIB does not charge any additional fees when the Cardholder adds the Card to the Application
and uses the Card to perform transactions on the Application, except for transaction fees, interest,
and other fees specified in VIB's Card Fee Schedule in each period.

4.2. The Cardholder is responsible for any incurred charges, including but not limited to fees for
downloading/using the Application specified by the Partner or related to services provided by
third parties to support Application usage (including but not limited to network usage fees).

4.3. Cardholders conducting payment transactions via the Application are subject to transaction
limits similar to the Card's transaction limit or card type.

ARTICLE 5. DISCLAIMER

5.1.VIB is not the Application provider. VIB is not responsible for any errors and/or delays in the
Application for any transactions. VIB is not responsible for the operational performance of the
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Application when the Cardholder has agreements/transactions with the Partner/third party that
may affect the Cardholder's Application usage.

VIB is not legally responsible for any loss, damage, or injury or any direct, indirect, special,
incidental, consequential damages, including lost profits, arising from or related to providing the
Application to the Cardholder and the Cardholder's transactions on the Application, except for
the responsibility to provide information securely to the Partner to allow the use of VIB Card via
the Application.

VIB is not responsible for any delays, violations, or processing errors of computers or mobile
devices, including errors in the function or malfunction of devices, in providing any devices,
utilities, or banking services to the Cardholder.

VIB is not responsible in cases of invasion war, attacks from abroad, revolutionary riots, riots,
civil wars, disturbances, mobilization, or civil or military government behavior, legal regulations,
conduct regulations, or orders of any government authority, mechanisms, intermediaries or
authorities, embargoes, natural disasters, fires, severe weather, floods, strikes, epidemics (due to
any cause), or other unforeseeable and insurmountable events that the parties cannot predict
and cannot overcome.

VIB shall not be responsible for the Cardholder’s failure to keep the Card and Device information
secure during the process of adding and using the VIB Card via the Application for any reason,
including but not limited to the lending or theft of the Device/VIB Card, or unauthorized control
of the Device. The Cardholder’s successful login to MyVIB or Max to select and request the
addition of the Card to the Application shall be deemed a request made by the Cardholder,
including cases where the Cardholder may not be required to provide Smart OTP, SMS OTP, or
other additional authentication to complete the Card addition, depending on the risk
assessment results and authentication mechanism applicable from time to time. The absence of
an additional authentication requirement shall not alter the principles for determining the
respective responsibilities of VIB and the Cardholder in relation to the use of the Card and any
transactions arising thereafter. In the event that the Cardholder disputes a transaction as not
having been performed by the Cardholder, the respective responsibilities of the parties shall be
determined based on the relevant information and data, authentication measures, risk
management measures, applicable laws, the agreement between VIB and the Cardholder, and
VIB's, the international card scheme’s and/or relevant parties’ dispute and complaint handling
procedures applicable from time to time.

ARTICLE 6. DISPUTE AND DISPUTE RESOLUTION

These terms are governed and complied with Viethamese law. Disputes arising from or related to

these terms shall be subject to any dispute resolution procedures in the Cardholder's VIB agreement.

ARTICLE 7. NOTIFICATION

Any notice sent by VIB may be deemed received by the Cardholder (i) at the time of delivery if

delivered by hand or delivered to the registered address, or (ii) on the third day after the date of

sending if sent by post, or (iii) at the time of sending if sent via email, notice on MyVIB or Max, or
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any other VIB electronic banking application, fax or telex, or (iv) at the time of listing, publication (or
the time specified by VIB in that notice) if listed at VIB's headquarters or at VIB's transaction locations,
or announced on VIB's official website.

ARTICLE 8. TERMS AND CONDITIONS AMENDMENTS

8.1.The Cardholder agrees that VIB has the full right to amend any terms of these terms and
conditions at any time deemed appropriate by VIB. VIB will notify the Cardholder in one of the
forms mentioned in ARTICLE 7.

8.2. The effective time of the amended version will be from the date stated in VIB's notice but no
earlier than 7 days from the date VIB sends the notice

ARTICLE 9. TERMINATION OF TERMS AND CONDITIONS

9.1.VIB reserves the right to terminate these Terms and Conditions at any time. Furthermore, at any
time, VIB may (i) terminate the use of any VIB Card added to the Application by the Cardholder,
(i) modify or suspend the type of currency or the transaction amount allowed to use the VIB Card
related to the payment method in the Application, (iii) change the process of adding Cards to the
Application, (iv) suspend or terminate the use of the Card on the Application without prior notice
if fraudulent transactions are detected, or if the Application is used for unauthorized purposes,
or in cases required by competent state authorities in Vietnam or as stipulated by law.

9.2. VIB has the right to terminate cooperation with the Partner at any time and has the right to
specify the maximum number of VIB Cards that can be added to the Application by sending a
notification to the Cardholder as stated in Article 7 above. VIB's termination of cooperation with
the Partner implies the termination of the applicability of these Terms and Conditions.

9.3. The Cardholder cannot modify these Terms and Conditions, but the Cardholder can terminate
the applicability of these Terms and Conditions at any time by deleting all VIB Cards from the
Application. Deleting VIB Cards from the Application does not exempt the Cardholder from
responsibility for transactions already made using the Card on the Application.



